
 Peer Mentoring Service  
Email: peermentoring@canterbury.ac.uk   

Peer Mentoring Service Structure 

 
 

Mentees 

Academic Contact (staff member) along with Course Support Officer  

Promotes service and recruit mentors  

Liaises with and supports mentors  

Liaises regularly with Peer Mentoring Team  

Provides evaluation on mentoring impact at course level 

Student Retention and Engagement Coordinator  

Promotes Peer Mentoring Service within the university and externally by sharing 
best practice and co-ordinates Peer Mentoring Service between Academic 

Contacts, Mentors, Mentees and the University 

Academic Strategic Lead: Student Retention, Inclusion and Success 

Pre-arrival Peer Mentor  

Supports students before 
they arrive at CCCU 

Pastoral Peer Mentor  

Supports currently 
registered students in 

general matters 

Believe, Achieve, 
Mentor, Empower 

Supports BAME students 
from a range of cultural 

backgrounds 

Course Mentor 
Provides facilitated 

subject-specific study 
sessions to enhance 

learning 
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