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innovative businesses
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1 Temporary Staffing Challenges
Problem

The appeal of temporary staffing to businesses is easy to understand.
Temporary workers offer the flexibility to resource on demand. Temps can
be recruited to increase productivity, add specific expertise or skills to
a project, cover permanent staff members’ leave or even prove the
viability of a potential future job role. All of these benefits are
available at a relatively low cost, and come without the
long-term financial commitments of hiring permanent
new staff.

However, recruiting and running a team of
temporary staff is not without its difficulties.
Advertising, attracting people with the required
skills, shortlisting, interviewing, selecting the right applicants,
checking their references and eligibility to work, informing any
unsuccessful applicants – all of this places a strain on your hiring
managers. Even when you do find the candidates that you want,
they must be managed. Timesheet monitoring and approval,
payroll authorisation, all of this adds up to additional costs,
which if not effectively managed might negate the positive
impact your temps have on the workplace.

Solution
Successful businesses need high-calibre temporary staff who are
reliable and keen to do a great job. To find them and manage them
to maximum benefit, you need an experienced and dedicated team.
You need a staffing solution that’s built around you and
your organisation.
Unitemps provides a comprehensive temporary staffing service to businesses
like yours. Our team is committed to helping candidates find work and helping
employers find talented candidates who add real value to their business. With a branch
network spanning several of Britain’s top universities, we have access to over 95,000 students,
graduates and skilled workers nationwide. Our experienced consultants are ready to fill your
vacancies, and with proven operating processes to back them up, save you time and money as
you build your temporary resource.
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The Unitemps Network 2
Unitemps is the university-owned temporary staffing service that is changing the way
employers recruit into their businesses. Originally established by the University of Warwick to
meet the specific challenges of employment in the higher education sector, Unitemps has been
helping candidates find the right jobs and helping clients find the right people since 1997.
A unique campus-based franchise network gives Unitemps access to a large resource of
intelligent candidates from the student population as well as graduates and skilled workers
from the wider community. State-of-the-art online systems enable our consultants to
contact candidates all over the country, ensuring that we can deliver on our promise
to supply quality staff almost anywhere in the UK at any time of year, even at
short notice.
Unitemps combines a community-oriented
philosophy with efficient and professional
services. All revenues generated are
reinvested in the academic institution
and campus facilities, while the Unitemps
team is dedicated to providing our clients
with the best available talent for their
temporary staffing needs.

Different working ethos
Unitemps is different to most employment businesses in both culture and
model. Unlike commercial competitors, we prioritise client experience over
sales targets. Our staff do not work on commission, and are instead driven
by providing excellent service. This ethical, quality and community approach has
successfully placed thousands of candidates with employers, and we continue to invest
in this ethos for the benefit of clients and candidates around the world.

Complete recruitment solution
Unitemps covers part-time and full-time temporary assignments within academic institutions
and external companies. From one-hour shifts to full-time work for several months, it has
the network and candidate base to fill assignments on the same day. Our temporary workers
are dependable, intelligent and ready to make an impact, while our proven systems run
the complete recruitment service on your behalf, handling everything from job adverts,
applications and shortlisting to timesheets, payroll and legislative compliance. Unitemps also
has the expertise to fill permanent posts, graduate positions and internships as required.
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3 Why Choose Unitemps?
Unitemps is a well-established operator in the temporary staffing sector. Our recruitment
experts know exactly what employers need from their temps, and also what they need from
their agency. We understand that finding bright, reliable and motivated temporary staff can
be difficult and time consuming so we work with you to ensure we find the right candidate for
your company. As part of our commitment to positive client experience, we also minimise the
administration using advanced online systems and efficient operating processes. This enables us
to offer a genuinely hassle-free staffing service that both
clients and candidates keep coming back to.
As a university-owned, campus-based
temporary staffing service provider,
Unitemps has immediate access to a
vast resource of enthusiastic and willing
candidates including university students,
graduates and people from the wider
community. With the changes to student
funding in recent years, there is a real
desire amongst our student candidates
to work to finance their degree and gain
skills for the future, while recent graduates
and other non-student candidates bring
the experience and knowledge which
enables Unitemps to meet the temporary
staffing requirements of businesses in almost
any sector.
We have a different philosophy to most employment
businesses. Our consultants don’t work on
commission. We are driven purely by providing
our clients with an excellent service and
finding the right candidates to fit within
your company environment.
Operating profits are reinvested in
student employability projects and
campus facilities, so by choosing
Unitemps you not only gain access to
outstanding temps and benefit from the
experience of service-focused consultants,
but also contribute to the local community
and help to train and educate the workforce
of tomorrow.
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“We found Unitemps
very communicative. If there was a
question or issue to be raised, they were
always on the other end of the phone
and made every attempt to help us out
first time. Unitemps has a good record of
providing us with candidates we actually
want, which means the candidates
themselves are finding Unitemps in
the first place. We’ve found this a
particularly strong point compared to
other recruiters.”

Stephen Barrett
Educare
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4 Unitemps in Canterbury
Unitemps Warwick operates from an office located at Canterbury Christ Church University’s
Augustine House. Unitemps Warwick has developed strong links with the local business community
across Kent and Medway, as well as the wider central region.
For more than 50 years, Canterbury Christ Church University
has been a big part of the Kent community, providing
education which makes a real and positive
difference to people’s lives. Our network
of campuses and centres stretch
across the county, and are a vital
part of the local communities
- we therefore recognise our
significant role in protecting
and enhancing our wider
environment.
For decades we have been
developing strong and enduring
partnerships, from our nationallyrecognised work with schools, established connections to the
health and police services to our exciting cultural offer in Kent
and Medway. We’re the number one choice for local people
looking to study at a university in Kent.
Unitemps History, by the University of Warwick
Established in 1997, Unitemps has been at the forefront as
the business has grown from a single branch to the pioneering
franchise network that exists today. Uniting experienced recruitment
consultants and human resources professionals with detailed
knowledge of the higher education sector, Unitemps Warwick is
committed to finding new ways to improve its own services and those
of branches across the network, ensuring that clients get the full benefit of
temporary staffing with a difference.
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Unitemps provides employers with all the services of a commercial recruitment agency or
employment business, with the addition of several unique benefits.
The association of Unitemps branches with academic institutions enables the company to offer
clients a completely unique temporary staffing proposition. Our community approach produces
highly-motivated candidates with the skills to add value to the companies they work for, while
our professional consultants are there for the benefit of clients rather than for commercial
gain. Unitemps is proud of the lasting relationships it has established with its longterm clients, and strives to maintain these while continuing to develop new
partnerships with businesses across all industry sectors.

Client benefits
Academic background improves the quality of the candidate base
Association with prestigious university brand enhances the reputation
of clients
University ownership ensures financial stability and ethical practices
Experienced recruitment professionals working on a non-commission basis provide
service-focused consultancy to find clients the best solution
Strong web and social media presence prompts immediate applications for a quick and
efficient service
Degree course duration of three or more years allows continuity of temporary workers,
reducing training costs, increasing productivity and providing a seamless route to recruiting
graduates into a business
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Recruit Through Unitemps
Unitemps structures its service offering around helping businesses realise the potential of
temporary staffing. With this focus on client experience alongside ethical aspirations to help
students, graduates and people from the wider community find work that develops their skill
sets, Unitemps is keen to hear from companies in all industries and sectors. However specialist
the assignment, the diversity of our candidate pool means we are confident that we will find
the right person to fill the role.
To find out more about how the dedicated team at Unitemps can help your
company to recruit hard-working, motivated and reliable temporary staff, contact
us to discuss your requirements with a consultant.

Telephone:
Canterbury:+44 (0)1227 782204
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Email:
unitemps@canterbury.ac.uk

“The staff at Unitemps
are very professional and
were quick to respond to my brief for
Interviewers. I was pleasantly surprised
at how easy the whole process was, from
briefing Unitemps through to the simple
task of signing off the timesheets. One of
the things that impressed me most was
how flexible everyone was.”
Amanda Greig
Research Director
Sheridan Global
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Canterbury Christ Church University
Augustine House
Rhodaus Town
Canterbury
Kent CT1 2YA
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