
 
 

 
 

Accommodation Licence Agreement 
2026/27 

1. INTRODUCTION 

Welcome to Canterbury Christ Church University and your new student home.  

This Accommodation Licence Agreement (the ‘Agreement’) sets out your responsibilities and 
the responsibilities of Canterbury Christ Church University (the ‘University’) in relation to the 
licence granted to you to occupy the University Accommodation allocated to you. Please take 
the time to read this Agreement as it will be binding on you if you accept your booking and 
take occupation of the Accommodation. There is a glossary of defined terms in Appendix 1. 

This Agreement is not a tenancy agreement and therefore exempt from several reforms under 
the Renters’ Rights Act 2025, including, but not limited to: 

• as a licensee you do not have a legal right to request a pet in the property; 

• as a licensee, you may not terminate this Agreement by providing the University with 
two months’ notice; 

• as a licensee, you are required to pay Accommodation Fees in full or instalments; and 

• the Agreement does not permit automatic renewals at the end of the Licence Period. 

If you do not understand anything in this Agreement you should ask for it to be explained 
before accepting by seeking independent advice (such as Citizens Advice, a law centre or a 
solicitor). 

2. SUMMARY OF KEY TERMS 

2.1. Upon accepting this Agreement, you will receive information on payment of 
Accommodation Fees, details of your Licence Period, and links to online e-induction 
which must be completed before you can move into your Accommodation. The full 
terms and conditions of your Licence can be found below, starting from Clause 3. You should 
make sure you read this Agreement and the documents linked at Clause 3 together in full, 
as all of these will apply to your Licence, but we particularly draw your attention to the 
summary of key terms below: 

2.1.1. ACCOMMODATION FEES (see Clause 6) 

(a) You are responsible for paying your Accommodation Fees in accordance with your 
chosen Accommodation Fee payment schedule. 

(b) Failure to pay your Accommodation Fees in accordance with your 
Accommodation Fee payment schedule is a breach of this Agreement and may 
result in a Notice To Quit (‘NTQ’). The University reserves the right to pursue unpaid 
Accommodation Fees and Use and Occupation Fees along with any other recoverable 
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fees payable in relation to this Agreement, or the process of regaining possession of 
the Accommodation and/or the Property, through the County Courts. 

(c) At the date of this Agreement, Accommodation Fees are exempt from VAT but we 
reserve the right to charge VAT if it becomes payable during the Licence Period. 

2.1.2. CONDUCT AND BEHAVIOUR (see Clauses 9,11, 13, 14, and 16) 

(a) You are expected to conduct yourself in a responsible manner that shows respect to 
your fellow residents, staff and visitors as well as the Accommodation and its Contents. 

(b) You are expected to comply with the terms of this Agreement and all of the University’s 
policies (the “Policies”), which may be updated from time to time, and you should check 
them regularly. 

(c) If you breach any of your responsibilities in this Agreement or in the Policies, the 
Accommodation Team may, at its sole discretion, provide you with the opportunity to 
make things right. If you fail to remedy breaches of this Agreement and/or our 
Policies, or the breach is serious, we may take action against you which could 
include terminating this Agreement by issuing an NTQ in accordance with the 
Unsafe and Unacceptable Acts within Accommodation Policy. 

(d) You are also responsible for the conduct and behaviour of your Visitors. Your Visitors 
must at all times comply with this Agreement and the Policies. A breach of this 
Agreement or the Policies by your Visitors will be considered a breach by you. 

2.1.3. DAMAGES (see Clauses 7, 8, 9, 14, 15, 16 and 17) 

(a) You are responsible for maintaining your Accommodation in a clean and hygienic 
manner.  

(b) You are responsible for keeping the contents of the Accommodation, including white 
goods, fixtures and fittings in good condition (save for normal wear and tear). 

(c) The University reserves the right to seek a debt claim against you where the standards 
of cleanliness or hygiene require additional cleaning services. The University will only 
pursue the additional cost of making the Accommodation clean. 

(d) The University reserves the right to seek a debt claim against you where the contents 
of the Accommodation, including white goods, fixtures and fittings are damaged or 
destroyed due to your actions or actions of your Visitors. 

2.1.4. BREACHES OF AGREEMENT 

(a) The University may terminate this Agreement should the nature of your behaviour 
amount to a breach of this Agreement that is serious, repeated or both. This includes 
but is not limited to: 

(i) breaches of health and safety including fire safety (see Clause 14); 

(ii) breaches of health and hygiene (see Clause 16); 

(iii) breaches of conduct and behaviour (see Clauses 9 and 13); 

(iv) breaches in relation to illegal drugs and/or substances (see Clause 11); 

https://www.canterbury.ac.uk/guides/accommodation/list-of-penalties-for-students-in-accommodation
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(v) withdrawal from the University or loss of status as a full-time student (see Clause 
8); 

(vi) repeated breaches of the Agreement in accordance with the University’s Unsafe 
and Unacceptable Acts within Accommodation Policy. 

 
(b) Where the University terminates this Agreement for breach by you the University will 

serve an NTQ. You must leave the Accommodation before or on the date the NTQ 
expires. Failure to leave the Accommodation by the date of termination may result in 
the following: 

(i) Use and Occupation Fees being charged to you for each day you stay in the 
Accommodation past the date of termination; 

(ii) a claim being pursued against you in the County Court for possession of the 
Accommodation and/or the Property; 

(iii) a claim to recover the court fees incurred by the University by your failure to vacate 
the Accommodation after expiry of the NTQ; 

(iv)  a claim for any and all Council Tax that may become due for failure to vacate the 
Accommodation after termination of the Agreement; and 

(v) a claim to recover any and all legal costs and expenses recoverable against you, 
up to and including enforcement of a Possession Order. 

(c) Any successful claim by the University in a County Court for failure to vacate the 
Accommodation may result in a County Court Judgment being made against you 
which may severely impact your ability to obtain credit in the future. 

2.1.5. PRIVATE USE OF ACCOMMODATION AND SUBLETTING (see Clause 8) 

(a) Accommodation is only for full-time students at the University (or a full-time student’s 
carer where approved by the Accommodation Services Team and under a separate 
agreement) and is only to be used for residential purposes. You must not allow anyone 
to stay in your Accommodation or in the Property when you are not with them. If you 
allow any person not permitted by the terms of this Agreement to stay in your 
Accommodation or in the Property we may take disciplinary action against you 
including termination of this Agreement. 

(b) You are not permitted to sublet or transfer occupancy of the Accommodation to anyone. 

2.1.6. 14-DAY CANCELLATION PERIOD (the ‘Cooling Off Period’) (see Clause 5) 

You have a right to cancel this Agreement within 14 days of acceptance. More information 
can be found at Clause 5. 

3. THE AGREEMENT 

3.1. This Agreement is between the University and the student taking occupation of the 
Accommodation (‘you’, ‘your’ or ‘Student’) and is comprised of all the terms of this Agreement 
and the following documents: 

https://www.canterbury.ac.uk/guides/accommodation/list-of-penalties-for-students-in-accommodation
https://www.canterbury.ac.uk/guides/accommodation/list-of-penalties-for-students-in-accommodation


4 
CCCU ALA AY 2026/27 

• Paying for Your Accommodation 
• The Student Accommodation Handbook 
• CCCU IT Core Regulations 
• Student Conduct Procedure 
• Insurance Policy 

3.2. By accepting this Agreement you are entering into a legally binding contract with the 
University. This Agreement creates a licence to occupy. Nothing contained in this Agreement 
or the documents listed above shall be construed as setting up a relationship of landlord and 
tenant. It does not nor does it intend to create a tenancy. 

3.3. Unlike a contract with a private landlord, this Agreement does not have the legal protection 
set out in the Housing Act 1988 (as amended). This Agreement means you have a personal 
and non-transferrable right to occupy the Accommodation during the Licence Period subject 
to the terms of this Agreement. This Agreement gives you the right to occupy the 
Accommodation and use the Common Areas of the Property made available to you. You do 
not have exclusive possession of the Accommodation or the Property. 

4. UNDER 18s 

4.1. If you are under the age of 18 when the Offer is accepted your 
parent/guardian/carer/responsible adult must agree to the terms of the Licence Agreement 
by co-signing this Agreement. 

4.2. Until you are 18 you will enjoy all the rights set out in this Agreement and be subject to all the 
obligations set out in this Agreement. When you reach 18, you will be entitled to terminate 
this Agreement on the terms set out at Clause 5.  If you choose not to terminate, this 
Agreement will continue and will be legally binding on you. 

5. YOUR RIGHT TO CANCEL WITHIN 14 DAYS 

5.1. Once you have accepted your Accommodation Offer, or upon you reaching the age of 18 in 
accordance with Clause 4, you have a 14-day cooling-off period to cancel, unless your 
Licence Period has commenced. You do not need to provide a reason to cancel within the 
14-day cooling-off period.  

5.2. If you cancel within the 14-day cooling off period, and your Licence Period has not 
commenced, save where your Licence Period commenced whilst you were under 18 in 
accordance with Clause 4.2, the University will cancel the Agreement and refund any 
Advance Fee Payment. You will no longer be bound by the terms of this Agreement.  

5.3. If you request your Licence Period to commence within the 14-day cooling-off period you 
agree to waive your right to cancel during the 14-day cooling-off period.   

5.4. To cancel your Agreement in accordance with this Clause 5 please email 
accommodation@canterbury.ac.uk, clearly identifying your name and your Student ID. 

STUDENT OBLIGATIONS 

6. ACCOMMODATION FEES 

https://www.canterbury.ac.uk/asset-library/terms-and-conditions/Your-Accommodation-Fees-Your-Responsibilities.pdf
https://www.canterbury.ac.uk/our-students/online-documents/student-accommodation-handbook
https://www.canterbury.ac.uk/asset-library/policy-zone/Core-Regulations-Guidance-For-IT-student-staff.pdf
https://www.canterbury.ac.uk/asset-library/policy-zone/Student-Conduct-Procedures.pdf
https://www.canterbury.ac.uk/asset-library/terms-and-conditions/Accommodation-Insurance-Policy.pdf
mailto:accommodation@canterbury.ac.uk
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6.1. You will be responsible for paying the Accommodation Fees that will apply to your Licence 
for the Licence Period. You remain responsible for payment of Accommodation Fees for the 
entirety of the Licence Period even if you chose to leave earlier than the expiry of your Licence 
Period. Failure to make Accommodation Fees payments may result in termination of this 
Agreement and the University serving an NTQ. 

6.2. You have two options to pay your Accommodation Fees: 

6.2.1. you may pay in full on or before the first day of the Licence Period; or  

6.2.2. you may pay in instalments. 

6.3. If your Licence Period is 14 weeks or less (‘Short Term Licences’) you will be offered to pay 
in two instalments. Dates and details of instalments will be provided in your Offer. 

6.4. If your Licence Period is longer than 14 weeks and less than 39 weeks you will be offered to 
pay in three instalments. Dates and details of instalments will be provided in your Offer. 

6.5. If your Licence Period is 39 weeks or longer but less than  51 weeks you will be offered to 
pay in four instalments. Dates and details of instalments will be provided in your Offer. 

6.6. If your Licence Period is equal to 51 weeks you will be offered to pay in five instalments. 
Dates and details of instalments will be provided in your Offer. 

6.7. If you chose to pay in instalments your Offer will be conditional on your Guarantor agreeing 
to and signing the Guarantor Agreement. 

6.8. If you have a Licence Period lasting 39 weeks or longer and choose to pay in full on or before 
the first day of the Licence Period the University will credit £250 to your student identification 
card for use in University catering outlets. The balance will be credited to your student 
identification card in the following instalments: 

• £100 in October 
• £100 in January 
• £50 in April 

6.9. If your Accommodation Fees are paid by another organisation, including your home college 
or home university of international studies, your Accommodation Fees must be received on 
or before the first day of the Licence Period. It is your responsibility to confirm with your 
sponsor organisation or home college or university. 

6.10. If you are accompanied by a carer you will be responsible for your Accommodation Fees and 
the Accommodation Fees for your carer. The carer will be required to occupy a different room 
to you and will be allocated to appropriate accommodation under a separate agreement. 

6.11. If you believe you will have difficulty paying your Accommodation Fees you must contact the 
Accommodation Services Team at the earliest opportunity. You can contact the 
Accommodation Services Team by emailing both accommodation@canterbury.ac.uk and 
accounts.receivable@canterbury.ac.uk.  

6.12. At the date of this Agreement Accommodation Fees are exempt from VAT but we reserve the 
right to charge VAT if it becomes payable during the Licence Period. 

mailto:accommodation@canterbury.ac.uk
mailto:accounts.receivable@canterbury.ac.uk
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7. ARRIVAL 

7.1. Prior to your arrival and moving into Accommodation you must complete the University’s 
online e-induction. 

7.2. If you do not take up residence in the Accommodation within three (3) days of commencement 
of your Licence Period (‘Late Arrival’) or fail to make arrangements with us to accommodate 
a Late Arrival, the University reserves the right to terminate this Agreement and retain your 
Advance Fee Payment. You will be liable for Accommodation Fees up to and including the 
date of termination which may be set off against the Advance Fee Payment. 

7.3. You must complete a condition check of the Accommodation  within seven (7) days of your 
move into Accommodation,. You can complete the condition check using the Online Form or 
via the Accommodation Portal.  

7.4. If you do not complete the condition check, the University will be entitled to conclude that the 
Accommodation was in good order and free from damage and there were no missing items 
or equipment. Failure to report any items missing, or damage to the Accommodation or items, 
may result in the University invoicing you for the cost of repairs, replacements or cleaning 
required to make good the Accommodation. These invoiced charges may be pursued against 
you as a contractual debt. 

8. PRIVATE USE AND FULL TIME STUDENT STATUS 

8.1. University Accommodation is solely for full-time students at the University (or University 
approved carers of full-time students.  

8.2. If you are leaving your course for any reason you must notify the Accommodation Services 
Team immediately in writing by emailing accommodation@canterbury.ac.uk.  Upon the 
Accommodation Services Team being notified, by you or by the University, that you are no 
longer a student of the University, we may terminate this Agreement by giving you four (4) 
weeks’ notice. 

8.3. If you cease to be a full-time student you will be in breach of this Agreement. The University 
will terminate this Agreement and you will be required to: 

8.3.1. vacate the University Accommodation without delay; 

8.3.2. pay your outstanding Accommodation Fees up to the date of termination; 

8.3.3. pay all Use and Occupation Fees for each day you stay in the Accommodation beyond 
the termination date; and 

8.3.4. pay all Council Tax that may be due on account of your loss of status as a full-time 
student. 

8.4. If you do not leave the Accommodation in accordance with Clause 8.3  the University may 
serve an NTQ. If you do not leave the Accommodation upon expiry of the NTQ you may be 
liable for: 

8.4.1. continued Use and Occupation Fees; 

8.4.2. court fees incurred by the University in pursuing possession of the Accommodation; 

https://forms.office.com/Pages/ResponsePage.aspx?id=2rIgA90iq02MIW5kS6FPE1lw0IapznpJodwntI7yaGtUNDIwTUtFQldCSEFOOUMwUjhSMjlaVVpETyQlQCN0PWcu
mailto:accommodation@canterbury.ac.uk
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8.4.3. legal fees incurred by the University in pursuing possession of the Accommodation; 
and 

8.4.4. Council Tax that may be due on account of your loss of status as a full-time student 
and continued occupation of University Accommodation. 

8.5. You are not permitted to sublet or transfer occupancy of the Accommodation. 

8.6. You must inform the Accommodation Services Team if you intend to be away from your 
Accommodation for a period of four (4) weeks or more. 

8.7. You are not permitted and must not conduct any form of business, trade or profession at or 
from the Accommodation unless you have the prior written consent from the Accommodation 
Services Team. This includes a prohibition on using Accommodation as the registered office 
of a business. 

8.8. You must not do or permit to be done any practical or creative coursework in Accommodation 
that would reasonably and foreseeably cause damage to the Property or Contents or create 
a nuisance. We reserve the right to recover losses for any damage to the Property or 
Contents as a result of reckless, negligent or unreasonable activities and it may result in the 
University terminating this Licence Agreement.  

9. VISITORS 

9.1. You are responsible for the behaviour of Visitors including any damage to the 
Accommodation, the Property or the Contents. 

9.2. Where at any time you invite a Visitor into your Accommodation you accept in full personal 
responsibility and liability for the behaviour of any and all such Visitors and for ensuring that 
you and your Visitors at all times comply with the terms of this Agreement and the Policies. 
Particular consideration should be given to Clause 11 (Illegal and/or Immoral Use) and 
Clause 13 (Respectful Behaviour). 

9.3. You must not give your keys or access card to any other person to access or stay in your 
Accommodation. 

9.4. You must make all Visitors aware of the fire regulations and location of the fire assembly 
point relevant to your Accommodation. 

9.5. You are not permitted to share the Accommodation.  

9.6. Visitors must:  

9.6.1. vacate your Accommodation by 10 pm; or  

9.6.2. sign in at the appropriate reception or security desk when staying for an overnight 
visit. 

9.7. Overnight visits are limited to one Visitor per night. You are limited to two overnight visits in 
one week (Monday to Sunday). Overnight Visitors may stay for a maximum of two nights in 
one week (Monday to Sunday). Where the two overnight visits are consecutive there must 
be a minimum two-night break between that consecutive overnight visit and the next. 



8 
CCCU ALA AY 2026/27 

9.8. Visitors under the age of 18 are only permitted where they are your siblings and are not 
permitted to stay overnight or be at the Property after 10 pm. 

9.9. You must not allow anyone to visit or stay at the Property if we have notified you that they 
are banned from doing so. 

9.10. If you have a Visitor who:  

9.10.1. stays for longer than two nights or in breach of Clause 9.7; 
9.10.2. causes a disturbance to others; or  
9.10.3. breaches these Licence conditions;  
you may be referred for further action. This could result in immediate removal of the Visitor 
and the exclusion of all current and/or future Visitors to the Accommodation and/or the 
Property. Continued breaches may result in you being served an NTQ. 

10. ACCESS 

10.1. You agree to allow us and those authorised by us including but not limited to contractors, 
officers, servants, or agents of ours, to enter the Accommodation for viewing, inspection, 
maintenance, or repair. We will provide you with at least 24 hours’ notice except in the 
following, but non-exhaustive, examples where no notice may be provided: 

• where an emergency is reasonably perceived;  
• to clean, inspect or repair the Property, or any other part of the Property, to 

comply with our responsibilities under this Agreement;  
• where we have reasonable concerns for the health, welfare or wellbeing of you 

or Visitor;  
• when an individual with whom Common Areas are shared reports the need for 

repair in a Common Area;  
• when security staff are responding to conduct reports, or concerns for welfare of 

students, staff, or visitors; or 
• where the property appears to be not secure.  

 
We will make a reasonable attempt to alert you prior to entering the Property. 

10.2. You must keep the Property safe for individuals entering the Property. 

10.3. Routine safety checks are carried out at the Property to service or monitor maintenance 
matters and health and safety considerations. 

10.4. You will usually receive notice seven (7) days prior to the day access is required for planned 
maintenance, repair and/or decoration.  

10.5. Individual bedroom and ensuite inspections are carried out a minimum of four times during a 
calendar year to ensure it is kept clean and tidy. Prior to inspections you will usually be 
provided seven (7) days’ notice by email. We recommend where possible you are present in 
your Property when the inspection takes place. Additional inspections will be arranged where 
the Property is not kept in reasonable condition.  

11. ILLEGAL AND/OR IMMORAL USE 
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11.1. You must act lawfully including avoiding any action or negligence that may have a potentially 
adverse effect on the University or neighbouring property and their owners or occupiers. 

11.2. You must not bring into the Accommodation any illegal weapons or items reasonably 
considered offensive or dangerous (e.g. replica or ceremonial weapons, knives or air 
weapons). 

11.3. You must not allow your Accommodation or the Property to be used for any criminal, immoral 
or illegal purpose including but not limited to: 

11.3.1. the sale, supply, possession or use of illegal substances; 
11.3.2. the storage or handling of stolen goods; or 
11.3.3. prostitution. 

11.4. You and your Visitors must not allow in the Property anyone in possession of or involved in 
the taking, making, cultivating or supplying of any prohibited or controlled drug. This includes 
drugs as specified under the Misuse of Drugs Act 1971 (as amended) and Psychoactive 
Substances Act 2016, or any successor legislation; prescription drugs not prescribed for the 
individual in possession; and ‘legal highs’ or other psychoactive substances. 

11.5. Prescription medications may be required by students either short term or long term. 
Medication must be in its original packaging, stating the name of the person to whom it is 
prescribed, as well as the name of the medication and the dosage. Students who require 
prescription medication are expected to store their medication in a responsible and safe 
manner. Before travel to the UK, students from overseas should check the current guidance 
on bringing controlled drugs into the UK, advice can be sought here - 
https://www.gov.uk/take-medicine-in-or-out-uk. If you need to store medication in a fridge, the 
University will supply you with a medical fridge for your bedroom; you must request a medical 
fridge from the Accommodation Services Team and Disability Team.  

11.6. Consumption and/or administration of prescription medications must not breach any other 
terms of this Agreement unless you have received written confirmation from the 
Accommodation Services Team.  

11.7. We may report any banned substances to the police. Drug paraphernalia including nitrous 
oxide canisters will be confiscated and destroyed. 

12. UNSPENT CONVICTIONS, FUTURE CONVICTIONS AND/OR TAGGING 

12.1. The University requires you to report any unspent criminal convictions at the time of 
application for University accommodation. 

12.2. If you do not declare an unspent criminal conviction in accordance with Clause 12.1 the 
University reserves the right to refuse your application for University accommodation. 

12.3. Disclosure of an unspent criminal conviction does not preclude you from being provided 
University accommodation. If an unspent criminal conviction is disclosed during the 
application process the University will assess the nature of the conviction to support in 
determining appropriate accommodation arrangements. The University reserves at its 
absolute discretion to refuse a request for accommodation if the nature of the conviction is 
considered by the University to be incompatible with our safeguarding responsibilities or may 

https://www.gov.uk/take-medicine-in-or-out-uk
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expose other students or staff to risk. More information can be found in the University’s 
Procedure and Process for University Accommodation Applicants and Students with Criminal 
Convictions. 

12.4. You must inform us if you are arrested or convicted of a crime during the Licence Period, 
whether for an event that happened before or during the Licence Period. Upon disclosure, 
the University will consider the nature of the offence and whether you can stay in 
Accommodation and whether the University can satisfactorily discharge its safeguarding 
duties and any obligations we have to keep students and staff safe.  

12.5. If you do not declare an unspent criminal conviction in accordance with Clauses 12.3 and 
12.4 the University reserves the right to terminate this Agreement by serving you an NTQ. 

12.6. If you are required to wear a monitoring tag as part of a court order, licence condition, or other 
legal requirement, either before, or during the Licence Period, you must disclose this 
information. The wearing of a monitoring tag will not automatically disqualify you from staying 
in University accommodation. The University will assess the nature of the monitoring tag as 
well as monitoring conditions to determine whether there are any potential impacts on the 
safety, security and wellbeing of the University community. Failure to engage fully in this 
process may prevent the University from offering you accommodation. More information can 
be found in the University’s Procedure and Process for University Accommodation Applicants 
and Students with Criminal Convictions. 

12.7. If you are already in Accommodation and do not disclose the legal requirement to wear a tag 
in accordance with Clause 12.6 the University reserves the right to terminate this Agreement 
by serving you an NTQ. 

13. RESPECTFUL BEHAVIOUR 

13.1. It may be your first time living with people you do not know and you may encounter people 
from different backgrounds and cultures from your own. By accepting this Agreement, you 
agree to be respectful to fellow flatmates and share cleaning duties. In the case of 
disagreements, you will communicate openly and constructively. Where disputes cannot be 
reasonably settled you will contact the Accommodation Services Team to act as mediator or 
to take other appropriate action to support you with resolving the dispute. 

13.2. You agree to respect all persons living in the Accommodation, the Property and the locality. 
You must not cause or do anything likely to cause a nuisance or annoyance to other people 
in the Property or neighbourhood, their family or visitors, or anyone engaged in a lawful 
activity in the community. 

13.3. You must not be verbally abusive, assault, threaten, harass, or obstruct our staff, contractors, 
agents, or any other persons authorised by us while they are doing their job, including outside 
regular working hours. 

13.4. You must always behave in a way that would be widely considered reasonable for living in a 
shared accommodation environment and particularly:  

13.4.1. you must not do anything likely to cause nuisance, offence, disruption, harassment, 
or persistent disturbance to others;  

https://www.canterbury.ac.uk/asset-library/locations/accommodation/procedure-for-university-accommodation-applicants-and-students-with-criminal-convictions.pdf
https://www.canterbury.ac.uk/asset-library/locations/accommodation/procedure-for-university-accommodation-applicants-and-students-with-criminal-convictions.pdf
https://www.canterbury.ac.uk/asset-library/locations/accommodation/procedure-for-university-accommodation-applicants-and-students-with-criminal-convictions.pdf
https://www.canterbury.ac.uk/asset-library/locations/accommodation/procedure-for-university-accommodation-applicants-and-students-with-criminal-convictions.pdf
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13.4.2. you must not make noise which can be heard outside of the Accommodation 
between the hours of 11 pm and 7 am and at all other times of the day you must 
not make noise which causes or is likely to cause a nuisance or annoyance to other 
residents or occupiers in the Property or the neighbourhood; and 

13.4.3. you must not host or advertise unauthorised events within the Accommodation or 
Property or invite an excessive number of Visitors into the Accommodation, 
Property, or garden areas. We reserve the right to require your Visitors to leave 
with immediate effect and not return.  

13.5. You must not harass or discriminate against anyone because of race, religion, sex, sexual 
orientation, gender reassignment, disability, belief, culture, lifestyle, or age. 

13.6. Behaviour is sexual harassment if it is unwanted, persistent and of a sexual nature which 
includes but is not limited to unwanted sexual comments/invitations; unwanted touching, 
groping, pinching, or smacking of an individual’s body; lifting an individual’s clothes without 
their consent; and deliberately exposing intimate parts of your body to another individual 
without their consent.  

13.7. You must not use social media to maliciously target others, post discriminatory or defamatory 
comments, act in a harassing or intimidating way, or engage in any illegal activity.  

13.8. Should your behaviour fall below a standard that would widely be considered reasonable you 
will be asked to discuss matters with staff as part of investigations, and disciplinary action 
may be taken against you by the University including serving you an NTQ to leave your 
Accommodation or immediate suspension from the Property. Previous findings of misconduct 
may be considered when determining the sanction. A list of the University’s penalties can be 
found at Unsafe and Unacceptable Acts.  

13.9. Failure to attend or engage in mandatory conduct meetings, mandatory safety training or 
disciplinary procedures may result in further disciplinary action against you by the University 
including serving you an NTQ. 

14. HEALTH AND SAFETY (INCLUDING FIRE) 

14.1. You must adhere to all fire safety procedures identified in this Agreement, fire signs and 
notices in the Accommodation and Property, and respond to all fire alarms and follow 
instruction from University staff or the emergency services. You agree to have due regard to 
the fire evacuation procedures. 

14.2. You must play an active and responsible role in minimising the fire risk within the 
Accommodation and responding to emergency procedures quickly and efficiently. You will 
cooperate with all fire drills and testing of fire alarms and fire detection equipment.  

14.3. You must follow our staff or emergency services instructions or notices (displayed in the 
Common Areas and on notice boards in the Property) related to health and safety or security. 
If the fire or smoke alarm sounds, you must immediately follow the fire action notice 
instructions. 

https://www.canterbury.ac.uk/guides/accommodation/list-of-penalties-for-students-in-accommodation
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14.4. In the event of the fire alarms sounding, you and your Visitor/s must leave the Property 
immediately via the appropriate exit(s) and proceed to the designated assembly point. Lifts 
(if any) must not be used for emergency evacuation. 

14.5. All University buildings and Accommodation are smoke-free and vape-free, including most 
courtyards. You must only smoke or vape in designated external smoking areas.  

14.6. To reduce the risk of fire/smoke in your Accommodation, Common Areas, or any other parts 
of the Property, you must not:  

• smoke cigarettes, tobacco, or use an electronic cigarette, personal vaporiser, or 
electronic nicotine delivery system. 

• use candles, tea lights, LED strips, incense sticks, hookah and shisha pipes, or 
similar potential burning or smouldering materials.  

• bring in any fireworks, lanterns, or any other items of a similar standing which 
we reasonably consider to be dangerous. 

• have any personal fridges, freezers, oil or electric heaters, electric blankets, 3D 
printers, block adapters, non-surge protected extension leads, microwaves, 
washing machines, kettles, deep fat fryers, rice cookers or other domestic 
appliances in your Property. Domestic kitchen items must remain within the 
kitchen. Personal fridges for bedrooms can be supplied with the permission from 
Accommodation Services Team and Student Disability Team for the safe 
storage of medication. 

• prepare or cook food in your Accommodation or Common Areas unless it is in 
the kitchen Common Area.  

• leave the kitchen when cooking food. Be especially careful with hot fat and oil. 
You must ensure all cooking equipment is turned off after use. Deep fat fryers 
are not permitted.  

• block any fire escape routes particularly hallways.  
• allow waste to accumulate and cause obstruction, or create a fire risk, in any 

part of the Property. 
• allow oil, fat, or other flammable substances to accumulate on appliances. 
• allow e-scooters, electric hoverboards, drones, e-bikes or any other battery 

powered transport to be stored or brought into the accommodation.  
• place or attach mains-powered fairy lights, strip LED lights or any other lights to 

the walls or furniture within the Property. Battery-powered fairy lights and LED 
lights are permitted but must not be attached to walls or furniture. 

• have any barbeques in the Property, Common Areas, or gardens unless it is it 
is prearranged with the Accommodation Services team/for organised events. (In 
such events, barbeques requested are facilitated through the University’s 
catering department.) 
 

14.7. To ensure fire precautions are maintained you must: 

• not move, remove, or tamper with any fire detection, firefighting, or fire escape 
equipment.  
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• not activate a fire alarm, whether deliberately or accidentally, other than in an 
emergency.   

• not cover smoke detectors or wedge fire doors open.  
• not interfere with the functionality of fire doors within the property to prevent them 

from opening or shutting.   
• not place or affix anything on, against, or to the door which may affect its integrity, 

such as clothes hooks, posters, signs, etc.  
• promptly report any fire door that fails to close properly.  
• promptly inform the Accommodation Services Team if you suspect that any fire 

detection, firefighting, fire escape or safety equipment are defective or have 
been used.  

• not obstruct corridors, landings, stairs or exits from the building by storing 
bicycles, personal belongings, furniture, bedding, or rubbish in the escape 
routes.  

• only use curtains supplied by us that comply with British Standard Fire Safety 
regulations.  
 

14.8. We reserve the right to remove and dispose of any items found in the Accommodation that 
poses an immediate danger to the safety of residents, University staff or University property.  

14.9. Where a breach of this Clause 14 leads to the damage to fire safety equipment the University 
reserves the right to recover the costs to remedy the damages including: 

14.9.1. reasonable costs of a fire safety check; 
14.9.2. replacement and/or repair costs to fire safety equipment; and 
14.9.3. losses incurred by the University as a result of investigation into fire safety. 

 
14.10. You must comply with the electrical safety requirements set out by us in the Student 

Accommodation Handbook. You must ensure your appliances, plugs, and wires are safe and 
suitable for use in the UK. You are not permitted to use block adapters, non-surge protected 
extension leads, electric blankets or portable heaters within your Accommodation or Property 
and you must not overload electrical sockets with appliances. You are strongly encouraged 
to make your personal electrical equipment available when electrical safety checks (PAT 
testing) are undertaken in the Accommodation. You agree to not use any items that fail an 
electrical safety check. We reserve the right to remove with immediate effect any equipment 
that has failed an electrical safety check, or which has been deemed unsafe. 

14.11. You are required to keep fire doors shut at all times. 

14.12. You are prohibited from areas and equipment rooms including boiler rooms, electrical 
cupboards and roofs. 

14.13. Any breaches of this Clause 14 may lead to your enrolment on a mandatory fire safety 
awareness course. Further breaches of this Clause 14 or non-attendance of mandatory fire 
safety awareness courses may result in service of an NTQ and termination of this Licence 
Agreement. Breaches of this Clause 14 may also constitute a criminal offence. It is our policy 
to refer serious incidents (e.g. those that have or could have resulted in serious and/or 
significant harm) to the authorities. 

https://www.canterbury.ac.uk/our-students/online-documents/student-accommodation-handbook
https://www.canterbury.ac.uk/our-students/online-documents/student-accommodation-handbook
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14.14. The obligations placed on licensees under this Clause 14, to maintain health and safety 
standards in the Accommodation and the Common Parts, may where reasonable and 
appropriate to the issue be treated as a matter of collective responsibility between all 
licensees. As a result, there may be circumstances where repeated or continued non-
compliance with this Clause 14 can result in the University taking action collectively against 
all individual licensees in the Accommodation sharing the Common Areas or responsibility 
for the obligations related to the non-compliance. 

14.15. Where collective action is being considered under Clause 14.14, the University will take into 
account any evidence of individual compliance provided by a student, including the 
completion of fire safety awareness courses as mandated by Clause 14.13. The University 
has sole discretion to determine the extent to which collective action may be taken. 

15. REPORTING REPAIRS AND PREVENTATIVE MAINTENANCE 

15.1. You must promptly report any repairs to repairs@canterbury.ac.uk.  

15.2. All emergencies should be promptly reported to Security on 01227 922355, as follows:  

15.2.1. immediately any fire, accident, or damage to any part of the Property or the 
Contents  

15.2.2. immediately any suspicious circumstances likely to affect the security of any part 
of the Property  

15.2.3. any damage, need for repair or failure of services, such as equipment or lighting, 
within 24 hours  

15.2.4. any damage to the Accommodation or other part of the Property caused by an 
intruder, other student, or Visitor as soon as possible and in any event within 24 
hours. 
  

16. CLEANING 

16.1. You are responsible for keeping your Accommodation and Common Areas in a clean and 
tidy condition and in compliance with health and safety regulations including fire safety 
regulations. 

16.2. You must not alter, modify, decorate, remove, add to or in any way interfere with the structural 
integrity of Accommodation, the Property or its Contents. You must not fix or decorate 
anything to the interior of the Accommodation, Property, Common Areas or Contents which 
may damage the walls, windows, mirrors, drywall, paint or structure (including phone lines or 
internet). This includes all furniture, fixtures, and fittings, including shower heads.  

16.3. You must not place or affix anything outside the windows of the Accommodation or Property. 

16.4. You must not put anything harmful or likely to cause a blockage in any sinks, pipes or drains. 
You must regularly clear your sink plug holes and shower traps and drainage to prevent 
blockages and promote the free flow of water.  

16.5. You have a joint responsibility with other occupants of the Property to keep Common Areas 
clean and tidy, preventing the buildup of rubbish and associated smells, preventing pest 
infestations, regularly emptying bins (usually daily) and following recycling guidance.  

mailto:repairs@canterbury.ac.uk
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16.6. The University will visit the Property and your Accommodation at least four (4) times per 
academic year to confirm your compliance with this Clause 16. Should the cleanliness of the 
Property and Accommodation fall below what is reasonable the University will commence 
fortnightly visits to review and detail conditions until such time as improvements are observed 
and maintained.  

16.7. In accordance with Clause 16.5, where the cleanliness of Common Areas are in breach of 
this Clause 16 the University may take action collectively against all individual licensees in 
Accommodation that share the Common Areas unless compelling evidence is available to 
the University to absolve any individual licensee of fault for the issue(s) identified. Repeated 
breaches of this Clause 16 may result in the University serving an NTQ and the termination 
of this licence. 

16.8. The University reserves the right to claim reasonable costs for excess cleaning or repair fees 
as a result of your breach of this Clause 16. 

17. PETS 

17.1. You are not permitted to bring any animal into the Accommodation or Property unless it is a 
trained assistance dog and meets the terms of the University’s Assistance Dog Policy. If you 
require an assistance dog, you must obtain prior written permission from the 
Accommodation Services Team, which will not be unreasonably refused or withheld.  

17.2. You are responsible for the proper care and control of assistance dogs in the Property, 
including regular cleaning.  

17.3. You are responsible for any reasonable costs incurred by the University as a result of 
increased cleaning fees as a result of non-compliance with Clause 17.2.  

18. KEYS 

18.1. You must take proper care of your keys or entry cards. 

18.2. You are not permitted to give your keys or entry cards to anyone else or to arrange for the 
copying or cloning of these access provisions without the consent or approval of the 
Accommodation Services Team. 

18.3. At the end of the Licence Period, you will be required to return your keys and entry cards to 
the University. If you fail to return your keys at the end of your Licence Period, or if your keys 
or entry card are lost or stolen during your Licence Period, you will be liable for reasonable 
replacement costs including the lock replacement.  

19. PARKING 

19.1. E-bicycles, e-scooters, and other electric transportation devices are not permitted to enter 
into the Property.  

19.2. Storing or charging of e-bikes, e-scooters and other electric transportation devices are not 
permitted inside the Property or outside adjacent to the Property.  

19.3. Non-electric bicycles or scooters should be secured in a cycle rack using recognised security 
D-locks, extension cable or heavy chain locks with certified locking mechanisms. Please lock 

https://www.canterbury.ac.uk/equality-and-diversity/docs/policy-on-assistance-dogs.pdf
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the frame and both wheels to a cycle stand or a strong, immovable object. Storage is at your 
own risk. 

19.4. Vehicle parking permits for parking on University accommodation sites are separate from 
Accommodation Fees and payable in advance and in termly instalments.  

19.5. Vehicles parked at University accommodation sites required a valid permit and must be 
parked in a University parking bay.  

19.6. Drivers with a disabled badge can park in designated bays where available.  

19.7. Vehicle repairs are prohibited whilst situated at a University accommodation site. 

Note – Canterbury City Council is keen to reduce car congestion in the city centre. Students living 
in Halls of Residence are usually not eligible to apply for the Council’s Street parking permits. The 
issuance of street parking permits is at the sole discretion of Canterbury City Council. 

20. INFORMATION TECHNOLOGY AND WI-FI USE 

20.1.  Your Accommodation and the Property are provided with access to Information Technology 
and Wi-Fi services on the condition that you comply with the University’s Core Regulations for 
the use of Information Technology (‘Regulations’).  

20.2. If you breach the Regulations, we reserve the right to take appropriate action, including, but 
not limited to, removing your internet access at the Property.  

20.3. You may not create or transmit illegal material or material that infringes another person's or 
organisation's copyright.  

20.4. You may not use any equipment provided, such as televisions or displays, to access, view or 
display illegally accessed copyright material.  

21. COUNCIL TAX 

21.1. Students in Accommodation may request a council tax exemption letter that can be provided 
to Canterbury City Council. 

21.2. Your eligibility for council tax exemption is dependent upon your remaining in full-time study 
at the University. 

21.3. If you suspend or end your studies you will no longer be a student at the University and you 
will be liable for council tax. 

21.4. If for any reason you become or cause us to become liable for council tax for the 
Accommodation (for example, because you have withdrawn from university and are no longer 
a full-time student) then you will pay such council tax (or reimburse us for any sums paid 
within 14 days of written demand).  

OUR OBLIGATIONS 

22. REPAIR AND MAINTENANCE 

22.1. The University is responsible for the repair and maintenance of: 

22.1.1. the Property structure, its external walls and any areas shared with other buildings; 

https://www.canterbury.ac.uk/students/docs/policy-zone/core-regulations.pdf
https://www.canterbury.ac.uk/students/docs/policy-zone/core-regulations.pdf
https://www.canterbury.ac.uk/students/docs/policy-zone/core-regulations.pdf
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22.1.2. the internal areas of the Property including any reasonable repairs to furniture and 
contents provided arising from ordinary wear and tear; 

22.1.3. reasonable repairs to phone lines and internet cables; and 

22.1.4. kitchen facilities in Common Areas serving the Property. 

22.2. We will carry out repairs for which we are responsible within a reasonable time. The length 
of time will depend on how urgent the repair is and our service standards.   

22.3. We will ensure University security staff and any staff or contractors requiring access to the 
Accommodation/Property carry appropriate identification documents.  

23. WHITE GOODS 

23.1. We will provide white goods including fridge/freezer, kettle, toaster, iron, and vacuum cleaner. 

23.2. We will keep any equipment in proper working order. We will replace any broken or faulty 
equipment as soon as reasonably possible, whether we identify it through inspections or 
reports by residents.  

24. OTHER UNIVERSITY SUPPLIED OR LOANED EQUIPMENT 

24.1. The University may supply to you, or to another licensee in the accommodation other loaned 
equipment (‘Equipment’) which is for the sole use of the licensee it is issued to. Where such 
Equipment is within the Property, whether it is for your benefit or the benefit of another 
licensee, you accept that the University will have, over the loan period and in addition to any 
other rights in respect of the Property, the right to:  

24.1.1. enter the Property on reasonable notice (usually not less than 24 hours) to inspect, 
maintain, update, repair or replace the Equipment; 

24.1.2. enter the Property without notice where the Equipment is of such nature that its 
malfunctioning, sounding or alerting (as the case may be) and requires the 
University or an agent or contractor on its behalf to respond and attend the 
Property; 

24.1.3. require that the licensee in receipt of the Equipment be present for any scheduled 
inspection, or other required activity, in respect of the Equipment at the date and 
time agreed; 

24.1.4. require that all other licensees cooperate to enable the University to carry out its 
obligations in respect of the Equipment without interference or unreasonable 
objection; and 

24.1.5. require that the Equipment remains in the Accommodation, the Common Areas or 
any other such location in or around the Property as is appropriate to the 
Equipment, unless the Equipment is such that it is expected that the student may 
take it with them outside of the Property. 

24.2. The University may require the licensee to sign a separate licence agreement or accept terms 
and conditions for the issue and retention of the Equipment, which shall confirm that the 
Equipment shall remain the property of the University at all times and, subject to any 
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obligations retained by the University in respect of its maintenance and repair, the licensee 
shall be liable for any costs arising from it being damaged, lost or in a state of disrepair 
because of poor or improper use.  

24.3. If no such additional licence is required by the University, this clause shall be interpreted as 
granting that licence, including the conditions stated in Clause 24.2 and shall be capable of 
separable termination on reasonable notice without prejudice or detriment to any rights 
remaining under this Agreement in respect of the Licence over Accommodation 

25. ACCOMMODATION MOVES 

25.1. The University reserves the right to move you to alternative accommodation at its discretion. 

25.2. We may require you to change rooms at our reasonable request. If for any reason beyond 
our control the Accommodation is not ready for occupation at the start of the Licence Period 
(for example, works have overrun), we would offer you comparable alternative 
Accommodation.  

25.3. If we require you to move, we will notify you by email. We will provide details of the alternative 
Accommodation and inform you of the date on which you will be required to relocate. We will 
give you reasonable notice of this date, considering the circumstances, which may mean that, 
in certain circumstances, the notice period may be as little as 24 hours.   

25.4. If you are required to move to alternative accommodation with increased Accommodation 
Fees, you will not be required to pay any increased fees during the period of occupation.  

25.5. If you are required to move to alternative accommodation with decreased Accommodation 
Fees, you will benefit from the reduced fees and pay the lower amount during the period of 
occupation.  

25.6. Where the University is required to move you to alternative Accommodation we will make 
reasonable endeavours to ensure that inconvenience to you is kept to a minimum. 

25.7. If we require you to move, you have a right to terminate this Agreement as an alternative to 
relocating, unless:   

25.7.1. the move is because you are in breach of one or more of your obligations;    

25.7.2. we need to provide temporary Accommodation during periods when the University 
campus is closed; or   

25.7.3. urgent work is required. 

25.8. We have the right to carry out any alterations or building works at the Accommodation and/or 
on our adjoining property without liability for disturbance, provided that, as far as practicable, 
we have used reasonable endeavours to minimise any disruption.  

26. MOVING OUT 

26.1. You must leave the property no later than 23:59 (pm) on the date the Licence Period ends.   

26.2. Before you leave, you agree to:  
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26.2.1. return the Accommodation, Property and Common Areas, including the Contents 
and all keys and cards, to us at the end of the Licence Period (however and 
whenever it ends) in the same condition as recorded in the condition check (see 
Clause 7.3).  

26.2.2. clear all your belongings from the Property and Common Parts, including the 
kitchen and bathrooms. Any remaining items will be treated as abandoned. We will 
arrange their disposal, and you will be liable for the associated costs. We will not 
be liable to pay compensation to you for items you have left at the property after 
the end of the Licence Period.  

26.2.3. make sure that any rubbish/refuse is put in the correct bins provided for the purpose, 
outside the Property.   

26.2.4. ensure that your Accommodation and the Property is left in the same clean 
condition that you found it on arrival.   

26.2.5. pay all reasonable and proper costs and expenses (including legal costs) incurred 
by us to recover possession of the Accommodation/Property and/or outstanding 
Accommodation Fees and other fees or charges incurred as a result of you not 
performing your obligations under this Agreement, including costs of organising 
cleaning or repairs for damage or neglect.  

26.2.6. arrange re-direction of your post and update your change of address. Post and 
deliveries for residents who have left will be refused and returned to sender.  

ENDING THE ACCOMMODATION LICENCE BEFORE THE END OF THE LICENCE PERIOD 

27. YOUR RIGHT TO END THE ACCOMMODATION LICENCE 

27.1. Notwithstanding your right to end this Agreement early in accordance with Clause 5 (14-day 
cancellation) this Clause 27 details what actions you must take should you wish to terminate 
this Agreement prior to the end of the Licence Period (‘Early Termination’) and your liabilities 
for Early Termination. 

27.2. If you request cancellation of this Agreement after the 14-day cooling off period and your 
Licence Period has not commenced, the University will cancel the Agreement. You will not 
be entitled to a refund any Advance Fee Payment. You will no longer be bound by the terms 
of this Agreement.  

27.3. If you give notice after commencement of the Licence Period due to a change in your 
academic circumstances (e.g. no longer a full-time student), your Accommodation Licence 
will be terminated 28 days from the date you give notice to the Accommodation Services 
Team and you will be: 

27.3.1. required to return all Accommodation keys and fobs as required; 

27.3.2. liable for Accommodation Fees up to and including the 28 days notice or when you 
vacate the Premises (whichever is sooner);  

27.3.3. liable for Use and Accommodation Fees at the daily rate for each day you stay in 
the Accommodation after the 28 days notice; and 
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27.3.4. any other fees that may be relevant (see Clauses 2.1.3, 7.4, 8.8, 9.1 and 14.9). 

27.4. Requests for Early Termination due to medical reasons will only be agreed subject to review 
of any medical evidence you provide from a UK General Practitioner (GP) which must be 
dated within one month of your request and still current. The evidence must provide 
details of why you cannot continue to live in your Accommodation.  

27.5. Where the University agrees to end your Agreement early in accordance with Clause 27.4 
your Agreement will terminate and you will be required to pay four weeks Accommodation 
Fees (‘Early Exit Fee’) from the date your accommodation is confirmed as vacated.  

27.6. Early Termination is only completed in accordance with Clauses 27.2, 27.3 and 27.4. 
Returning your keys or requesting suspension of your card access does not terminate this 
Agreement. You will remain liable for your Accommodation Fees for the duration of the 
Licence Period unless Early Termination is agreed in writing from the Accommodation 
Services Team. 

28. OUR RIGHT TO END THE ACCOMMODATION LICENCE  

28.1. Without prejudice to, and in addition to, any other rights to terminate referred to in this 
Agreement, we reserve the right to terminate this Agreement at any time prior to the end of 
the Licence Period by issuing an NTQ for you to leave:  

28.1.1. if you are not (or cease to be) registered on a full-time course of study;  

28.1.2. if you have failed to pay Accommodation Fees or other fees related to the 
Accommodation by the Payment Date;  

28.1.3. if you have caused nuisance or other antisocial behaviour; 

28.1.4. if you have failed to observe other provisions set out in the Licence Agreement;  

28.1.5. if you have caused a risk to the health, safety or welfare of yourself or others or the 
University’s or other people’s property, including fire safety breaches;  

28.1.6. if a Guarantor is required and is no longer in place;  

28.1.7. if in our reasonable opinion, your health creates a serious risk to yourself, to others, 
or the property of others, and there is no other suitable University managed 
Accommodation to which you can be moved;   

28.1.8. if in our reasonable opinion, your behaviour creates a serious risk to yourself, to 
others, or the property of others, and there is no other suitable University managed 
Accommodation to which you can be moved;   

28.1.9. in any other circumstances permitted by law. 

28.2. If we require you to leave, you will remain responsible for the total Accommodation Fees for 
the entirety of the Licence Period except if Clause 28.1.7 applies. Our acceptance of keys at 
any time does not terminate this Accommodation Licence Agreement, while any part of the 
Licence Period remains unexpired.  

GENERAL/MISCELLANEOUS 
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29. DATA PROTECTION 

We will process personal information following the Accommodation Privacy Notice.  

30. DISCIPLINARY 

30.1. Your Licence to occupy the Accommodation does not affect the University’s disciplinary 
powers. If you do not comply with this Agreement, you may be subject to the University’s 
Student Disciplinary Procedures 

30.2. Additionally, the University may exercise any rights under this Agreement where it reasonably 
suspects a breach, whether or not that breach results in an NTQ being issued, regardless of 
and without prejudice to any disciplinary process the University may also be pursuing arising 
from student misconduct.  

31. INSURANCE 

Personal contents insurance is provided for you during the period of the Accommodation 
Licence, subject to you paying your Accommodation Fees on the Payment Dates. You must 
check whether the University’s Block Contents Insurance policy is sufficient to cover your 
personal possessions and obtain any top-up cover required for items not included in the policy. 
You must always take steps to prevent accidents, loss and damage. Should you submit a 
claim against the University’s Block Contents Insurance policy there may be an excess for 
you to pay. All claims against the University’s Block Contents Insurance must be in good faith. 
False, misleading or fraudulent claims are a criminal offence and could lead to the University 
serving an NTQ and termination of your Licence Agreement, possible academic sanctions 
such as a Fitness to Practice procedure or student misconduct procedures being commenced, 
as well as submission to authorities to commence criminal investigation.  

32. LIABILITY 

32.1. Subject to Clause 32.2 the University is not liable for:  

32.1.1. the death of, or injury to you or Visitors to the Property; or  

32.1.2. damage to any property of you or Visitors to the Property.  

32.2. Nothing in Clause 32.1 shall limit or exclude the University’s liability for:  

32.2.1. death or personal injury or damage to property caused by negligence on the part 
of the University or its employees or agents; or  

32.2.2. any matter in respect of which it would be unlawful for the University to exclude or 
restrict liability.  

33. NOTICES 

33.1. All notices required to be given by you to the University under the terms of this Agreement or 
other official documents which you send us will only be validly served if you send them to our 
registered office address:  

The University Solicitor  
Canterbury Christ Church University  
Anselm  

https://www.canterbury.ac.uk/services/governance-and-legal-services/data-protection/privacy-notices/accommodation-privacy-notice
https://www.canterbury.ac.uk/asset-library/terms-and-conditions/Accommodation-Insurance-Policy.pdf
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North Holmes Road 
Canterbury  
Kent  
CT1 1QU  

  
and a copy sent via email to gls@canterbury.ac.uk and accommodation@canterbury.ac.uk  
 

33.2. Correspondence sent from the University to you will be properly served if they are delivered 
to you by hand, first class post, e-mailed to your university e-mail account, e-mailed to your 
personal e-mail account, or special delivery to your Accommodation.  

33.3. A notice sent by the following means is to be treated as having been received:  

33.3.1. if delivered by hand, on the day of delivery; or  

33.3.2. if sent by first class post or special delivery, on the first working day after posting; 
or  

33.3.3. if sent by e-mail, 24 hours after the email was sent.  

33.4. You must send promptly to the above physical address and email addresses a copy of any 
communication you receive likely to affect the Accommodation or the Property, such as a 
notice served on you by a third party (e.g. from the local authority or owner of a neighbouring 
land).  

34. ACCOMMODATION COMPLAINTS PROCEDURE 

34.1. If a dispute arises between you and us concerning your Accommodation or the Property, you 
should, in the first instance, discuss any such issue by notifying the University’s 
Accommodation Services Team at accommodation@canterbury.ac.uk. We will attempt to 
settle issues wherever possible on an informal basis.  

34.2. You can use our complaints procedure if you feel that the University has broken the terms of 
this Agreement or we have not carried out our responsibilities. Our Accommodation 
Complaints Procedure is available on our website. Should you remain dissatisfied with the 
outcome after completing the complaints process, you will be able to complain to the Office 
of the Independent Adjudicator (OIA). The OIA will not normally consider a complaint until the 
University’s internal procedures are completed. 

35. LAW AND JURISDICTION 

The laws of England shall govern this Agreement in all respects, and the English Courts will 
have exclusive jurisdiction to resolve any disputes arising from it.  

36. NO WAIVER 

A failure or delay by us to exercise any right or remedy provided under this Agreement or by 
law shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or 
restrict any further exercise of that or any other right or remedy. No single or partial exercise 
of any right or remedy provided under this Agreement or by law shall prevent or restrict the 
further exercise of that or any other right or remedy. 

37. SEVERANCE 

mailto:gls@canterbury.ac.uk
mailto:accommodation@canterbury.ac.uk
mailto:accommodation@canterbury.ac.uk
https://www.canterbury.ac.uk/asset-library/policy-zone/Accommodation-Complaints-Procedure-student.pdf
https://www.canterbury.ac.uk/asset-library/policy-zone/Accommodation-Complaints-Procedure-student.pdf
https://www.oiahe.org.uk/
https://www.oiahe.org.uk/
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Where any provision in this Agreement is held to be unlawful or unenforceable under any 
enactment or the rule of law, then that provision shall not form part of this Agreement. 
However, the enforceability of the remainder of the Agreement shall not be affected.  

38. RIGHTS OF THIRD PARTIES 

The Contracts (Rights of Third Parties) Act 1999 applies to this Agreement. It means that the 
only persons who can enforce its terms are you and us. No other person will have any rights 
to enforce any of its terms.  
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APPENDIX 1 – GLOSSARY OF TERMS 

In this Licence Agreement, the words in the left-hand column below have the meanings given in the 
right- hand column.   

Accommodation  The room, flat or house allocated to the Student by the University and set out in the Offer. This 
includes all fittings, fixtures, furniture and equipment.  

Accommodation Fees  The fees for the Accommodation set out in the Offer  

Accommodation Services 
Team  

 The University department which manages student Accommodation.  

Telephone: 01227 923000, Email: accommodation@canterbury.ac.uk   

Advance Fee Payment  An advance payment of Accommodation Fees payable to the University by the Student when 
the Student accepts the Offer.  

This is used towards the Accommodation Fees.  

Common Areas  Any shared facility such as kitchen, bathroom, common or other room allocated to the 
Accommodation and those parts of the University’s property which are necessary for the 
purpose of gaining access to the Accommodation, including garden area.  

Contents  The fixtures and equipment in the Accommodation and Common Areas, which are set out in 
the Offer  

Guarantor  An individual who agrees to pay the Accommodation Fees if the Student named in the Licence 
Agreement does not. The Guarantor is required to sign a separate Guarantor Agreement.  

Guarantor Agreement  A documented agreement between the University (the Licensor) and the Guarantor for payment 
of Accommodation Fees in the case the Student named in the Licence Agreement does not.   

Licence Period  The period during which the student is permitted to occupy the Accommodation which is set out 
in the Offer  

Notice to Quit / NTQ A formal notice served on the Student by the University requiring the student to give up 
possession of the Accommodation  

Offer  The University’s Offer of Accommodation communicated to the Student via the University’s 
online Accommodation Portal.  

Payment Dates  The dates upon which the Accommodation Fees will be due. The dates will be informed to the 
Student in their Offer.  

Possession Order  A legal order issued by a court that allows the University to reclaim possession of the  Property. 

Property  The Accommodation, Common Areas, building, garden areas and other surrounding areas 
managed by the University specified in the Offer.  

Student/you/your  The student (the Licensee) specifically named in the Offer and party to this Agreement 

Use and Occupation Fees The fees charged to you by the University for any period that you remain in occupation of the 
Accommodation or any part of the Property, or where the University reasonably believes that 
you remain in occupation, after the Licence Period has ended, with such fees accruing at a daily 
rate based on the Accommodation Fees. 

University/we/us/our  Canterbury Christ Church University  

Visitor/Visitors  Individuals or groups of individuals, whether family or non-family, who visit your Property or 
Accommodation, including guests and overnight guests.  

 

  

https://accommodation.canterbury.ac.uk/login/logon.aspx?ReturnUrl=%2flogin%2f
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Name:  

Student ID: 

Booking Reference: 

 

Address: 

Room Type: 

License Type: 

 

Contract Start: 

Contract End: 

Total Charge: 

Instalments: 

 

 

 
Should you fail to vacate the Accommodation on the date the Agreement ends use and 
occupation charges will be incurred at a daily rate calculated with reference to the 
Accommodation Fees charged during the Licence Period. 
 
Once you have accepted your Accommodation Offer, you have a 14-day cooling-off period to 
cancel, unless your Licence Period has already commenced. If you request your Licence 
Period to commence within the 14-day cooling-off period you agree to waive your right to 
cancel during the 14-day cooling-off period. See Clause 5 of your licence. 
 
Documents forming the Accommodation License: 
 
CCCU Accommodation Licence Agreement 
Residences Allocation Policy 
Accommodation Insurance Policy 
Accommodation Fees Policy 
Student Accommodation Handbook 
 
 
Signed: 

 

Offer Accepted: 

END OF LICENCE AGREEMENT Last Revised June 2026  

https://students.canterbury.ac.uk/online-documents/student-accommodation-handbook

