[image: A blue and white logo

Description automatically generated]


Social media account set-up proposal form
	PURPOSE
· What is your business/research need?
· Is there account already established?


	[enter text]

	OBJECTIVES AND GOALS
· What is your overarching objective?
· Break this down into manageable goals.

	[enter text]

	AUDIENCE
· Who is your target audience? 

· What social media platforms do they use? 

· Who do you want to engage with? Do you know if they want to engage with you? (Provide evidence of this).


	[enter text]


	MANAGEMENT
· Who will set up and maintain the account? Who will post?

· Consider how you will co-ordinate responses.

· Should you use social media to provide customer service? 


	[enter text]


	CONTENT
· What types of content will you post? 

· What types of content best suits the account (e.g. text, video, photo)

· What content will your audience want to engage with? 
[Use content calendar for more in-depth planning.]


	[enter text]

	EVALUATION
· Who will be in charge of reporting on the success of the account? 

· How will you measure? 
[We can provide templates for this.]



	[enter text]
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