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Policy statement 

The University is committed to supporting students who require time away from their studies due to 

personal circumstances and where this will assist them in achieving the best academic outcomes in their 

studies. This policy outlines the agreed University policy for managing students’ formal interruptions to 

study as defined in this policy. 

 

Who needs to know about the policy?  

 

• Deans of Faculty and Pro Vice-Chancellors 

• Heads of School and Department 

• Faculty professional staff 

• Academic and professional services staff who advise students  

• Personal Academic Tutors and Course Directors 

• Students 

• Applicants 

 

Purpose of the Policy  

This policy outlines the agreed University policy for managing students’ formal interruptions to study. It 

is for students and staff to be aware of. It outlines processes for approving requests, supporting 

students, impacts on taking interruptions and considerations of what to consider when students return 

to study. 

 

Contacts 

Registry in Planning and Academic Administration dept is responsible for: 

 

- Providing advice and guidance on the policy 

- Maintaining guidance documents 

- Processing interruption requests 

 

The team can be contacted by emailing: student.records@canterbury.ac.uk 
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Interruptions Policy 

 

1. Introduction 

1.1. The University is committed to supporting students who require time away from their studies 

due to personal circumstances and where this will assist them in achieving the best academic 

outcomes in their studies. 

1.2. This policy applies to all students of Canterbury Christ Church University and at partners, 

including students on taught courses of study and research degrees. The only section which 

applies to students on research degrees is Section 3, this includes; PhD courses and Professional 

Doctorates. 

1.3. This policy outlines the agreed University policy for managing students’ interruptions to study. 

2. Definition 

2.1. An interruption to study is a formally authorised break from studies where registration as a 

student is temporarily suspended. It is normally for personal circumstances that temporarily 

impact a student’s ability to study that may include: health reasons, maternity or paternity, 

financial circumstances or other personal reasons. 

2.2. A student who has an authorised interruption but does not return and does not re-register for 

their studies at the expected return point, will be considered as withdrawn from their course. 

3. Research Degrees 

3.1. The length of interruption for a research degree may be 3, 6 or 12 months and may occur in any 

month of the year with resumption in any month. 

3.2. Students will not pay fees during the period of interruption and will not receive supervision. 

3.3. A request for interruption is initially considered by the student’s supervisor. Students should 

discuss their interruption request with their supervisory panel prior to making the request. 

Applications for interruptions of study are considered for authorisation by the Research Degrees 

Board. 

3.4. Following a return from interruption, students should meet as soon as possible with their 

supervisor to plan their resumption of study, researcher development training needs and 

research activity.   

3.5. Full details on interruptions for research students is available in the Postgraduate Research 

handbook on the Graduate College Blackboard. Students should contact the Graduate College 
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for further advice on interruption of their studies. 

4. Request an interruption 

4.1. Prior to submitting a request for interruption, students are expected to discuss their reasons for 

the interruption and expected timing of return, with their Personal Academic Tutor (or 

equivalent at a partner institution)
1
. The Personal Academic Tutor will keep a record of any 

conversation with a student related to an interruption. 

4.2. Students should discuss their potential interruption with Student Wellbeing Services for advice 

on the implications including consideration of fees and funding implications. Students who 

experience personal circumstances that impact on their ability to engage with their studies may 

be able to be supported with Extenuating Circumstances or a Temporary Learning Agreement 

before committing to interrupting their studies.  

4.3. To request an interruption of studies, students must request this via YourServices.  

4.4. Requests to interrupt studies must be authorised by an appropriate member of academic staff 

in the relevant Faculty. This will normally be a Course Director.   

4.5. In considering an interruption for approval, consideration will be given for any Professional, 

Statutory, Regulation Body requirements. 

4.6. A date for proposed return to study will be identified at point of interruption. 

4.7. An interruption will be recorded as commencing on the identified last date of engagement with 

studies.  

5. Length of interruption 

5.1. The normal maximum length of any period of interruption is one year (two semesters or three 

trimesters). Periods of interruption longer than one year may be permitted in exceptional 

circumstances. Where an extension to a period of interruption beyond one year is required a 

new request for interruption will be required.  

6. Period of Course Registration  

6.1. Periods of interruption count towards the total allowable period of registration except where 

this relates to paternity or maternity. 

 
1 Students on apprenticeship Courses are also expected to discuss any planned interruption with their employer. 
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7. Return to Study 

7.1. Students will return only at the start of a trimester or semester and may be required to provide 

evidence of fitness to return to study. 

7.2. Students taking an interruption of study should be aware that the course curriculum and 

University regulations may be subject to change while they are interrupted and that they may 

return to an altered course structure or revised regulations  

7.3. Students should agree their plan for return to study at the point of interruption. Arrangements 

regarding assessment for a student returning from an interruption will be agreed so that the 

student is neither academically advantaged nor disadvantaged compared to other students. 

7.4. The point of the academic year in which a student can return will depend on when they 

interrupt and whether they have outstanding assessment to be passed.  For some courses 

depending on the course structure alternative arrangements for return to study may be 

determined. 

7.4.1. Students who interrupt before the formal module assessment period will be required to 

return at the start of the trimester/semester in which they have interrupted to re-start the 

trimester/semester in the following year. 

7.4.2. Students who interrupt after the main assessment period and have passed all modules 

at the point of interruption and have no outstanding assessments, will be expected to 

return to study at the start of the trimester/semester when their next modules are 

scheduled. 

7.4.3. Students who interrupt after the formal assessment period and have outstanding 

assessments as fails or deferrals may return to study at the start of the trimester/semester 

when their next modules are scheduled (as per 7.4.2) and take any outstanding 

assessments or re-assessments at the next available opportunity. Alternatively, students 

may have the option to return at the start of the earlier relevant trimester/semester to 

retake modules that have not been passed. 

8. Access to University Services during Interruption 

8.1. Students on an interruption of studies are not able to; attend classes, access the e-library, 

borrow from the library, or submit assessment. 

8.2. Students on an interruption of studies retain access to some student support services, access to 

use the library, Blackboard and student computing accounts.  

8.3. Students on an interruption of studies can approach Student Wellbeing Services for advice and 

guidance, including assistance to apply for university hardship funds 
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9. Fees and Funding 

9.1. Students who take a break in their studies will be liable for fees for the fee liability period in 

which the interruption commences.  

9.2. When a student returns to study they will be liable for tuition fees for the academic year in 

which they return. This will include any modules being taken which were not completed at 

point of interruption or as reassessment with attendance, that may have been studied but not 

passed prior to interruption. 

9.3. Taking an interruption from studies may have implications for the student on the number of 

years of tuition fee student loan eligibility available to complete their studies. Students are 

strongly advised to seek advice on student funding from Student Wellbeing Services prior to 

taking an interruption. 

9.4. International students on a Student Route visa who interrupt studies are required to leave the 

UK during the period of interruption and re-apply for a Confirmation of Acceptance of Study 

(CAS) to return to study on their course. 

10. Support for students on an interruption  

10.1. University and/or partner staff will keep in contact with students on an interruption. 

Students will be expected to know who to contact regarding their return to study. This will 

normally be their Personal Academic Tutor. 

10.2. Course teams will contact students on interruption prior to their return to study and 

normally  3 months prior to their proposed return to study date, to confirm return to study and 

agree transition and support requirements. 

10.3. Students will be provided with transitional support on their return to study. In 

accordance with University Student Engagement Policy and Transitions Action/Support plan 

guidance and will be provided with support to engage with re-orientation activities and 

resources (on-line and face to face) and receive targeted support to progress and engage with 

reassessment (one to one PAT/PD support, signposting to Student Learning Development 

support or invited to attend a group reassessment intervention). 

10.4. Students who use University wellbeing services are recommended to contact the Wellbeing 

Services team at least 6 weeks before they are due to return. This will enable a meeting to be 

arranged to ensure support plans are updated. 

 

11. 3
rd

 party requests for interruption 

11.1. On occasions the University may place a student on an interruption following notification 
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by a 3
rd
 party on behalf of a student, where a student is unable to request an interruption 

themselves; for example severe illness/hospitalisation or imprisonment. The University will 

undertake appropriate due diligence to confirm the authenticity of the 3
rd
 party request. 

12. Related Links 

• Requirements relating to Student Registration www.canterbury.ac.uk/students/docs/policy-

zone/Requirements-Relating-to-Student-Registration.pdf  

• Changes to Study - www.canterbury.ac.uk/students/current-students/academic-services/updating-

your-status/changes-to-study.aspx 

• Regulation and Credit Framework - www.canterbury.ac.uk/quality-and-standards-office/regulations-

policies-and-procedures/regulation-and-credit-framework.aspx 

  

https://www.canterbury.ac.uk/students/docs/policy-zone/Requirements-Relating-to-Student-Registration.pdf
https://www.canterbury.ac.uk/students/docs/policy-zone/Requirements-Relating-to-Student-Registration.pdf
https://www.canterbury.ac.uk/students/current-students/academic-services/updating-your-status/changes-to-study.aspx
https://www.canterbury.ac.uk/students/current-students/academic-services/updating-your-status/changes-to-study.aspx
https://www.canterbury.ac.uk/quality-and-standards-office/regulations-policies-and-procedures/regulation-and-credit-framework.aspx
https://www.canterbury.ac.uk/quality-and-standards-office/regulations-policies-and-procedures/regulation-and-credit-framework.aspx
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