Promotional Discount Terms and Conditions: SEMESTERFREE26
1. Overview & General Terms

e The ‘First Semester Free’ promotion (SEMESTERFREE26) is offered by Canterbury Christ
Church University (CCCU) Sport & Active Health.

e These Promotional Terms and Conditions apply specifically to the redemption and use
of the SEMESTERFREE26 promotional code and must be read in conjunction with the
CCCU Sport & Active Health standard Terms and Conditions. In the event of any conflict
between these promotional terms and the standard Terms and Conditions, these
promotional terms will take precedence solely regarding the application of the discount.

2. The Promotional Offer

The discount code applies strictly to Core and Plus Memberships (annual upfront or rolling
monthly), granting access to designated gym facilities and eligible fitness classes. Benefits vary
according to the tier (Core vs. Plus) selected:

e Option A: Rolling Recurring Card Payment (RCP) Membership: Entitles the member to an
initial promotional period of 4 months at no charge (£0.00). After 4 months, the contract
automatically transitions to standard monthly rolling fees.

e Option B: Annual Upfront Membership: Entitles the member to a 25% discount off the
standard annual upfront fee, paid in full at the point of purchase.

3. Eligibility Criteria

This promotion is available exclusively to individuals who meet at least one of the following
conditions at the time of purchase:

o Fully enrolled registered full-time students and registered part-time students in their
first year of study at Canterbury Christ Church University; or

e Fully enrolled CCCU students currently residing in CCCU-managed accommodation.

Eligibility will be validated against official CCCU student records. CCCU Sport & Active Health
reserves the right to immediately cancel memberships and recover unbilled fees for the period
of access if a customer is found to not satisfy the eligibility criteria at the point of purchase.

4. Promotional Period & Redemption

e The promotionisvalid from 00:01 on 1 September 2026 until 23:59 on 30 September
2026.

e The promotional code must be entered at the point of transaction. Retrospective
applications of the code to previous purchases will not be permitted. Individuals with a
membership before studying at CCCU/living in CCCU management accommodation are
eligible for this offer but are responsible for cancelling existing memberships prior to
application of a free membership within the offer timeframe.

5. Rolling RCP Membership Terms & Cancellation


https://www.canterbury.ac.uk/asset-library/Sport/Membership-Terms-and-Conditions-and-Health-Statement.pdf

¢ Automatic Renewal: Upon expiration of the four-month free period, the membership will
automatically convert into a standard, paid monthly rolling contract at the rate specified
at the point of sale.

e Notice Period: If a member does not wish to continue onto the paid subscription at the
end of the four-month free period, written notice of cancellation must be submitted via
email to sport@canterbury.ac.uk at least 14 calendar days before the end of the four-
month promotional period.

e Failure to provide the required notice will result in standard monthly recurring charges
being billed to the payment method on file and subject to the CCCU Sport & Active
Health standard Terms and Conditions (clause 9).

6. Annual Upfront Memberships

e The 25% discount represents the financial equivalent of the free period provided in
rolling contracts.

o Upfront memberships are fixed-term, non-recurring, and must be paid in full at the time
of purchase.

7. Usage Restrictions & Transferability
e Single Use: Limited to one redemption per eligible individual.

¢ Non-Transferable: The discount code is strictly personal and non-transferable.
Unauthorised sharing, resale, or distribution of the code will result in immediate
termination of the associated membership without refund.

e Exclusions: The discount code cannot be combined with any other offer, voucher,
bursary, or concession, and applies solely to Core and Plus membership fees (excluding
courses, facility hire, merchandise, or personal training).

8. Statutory Rights, Cooling-Off Period, and Refunds

e A 14-day statutory cooling-off period applies starting from the date of purchase, subject
to deductions for any facility usage during this window as outlined in the CCCU Sport &
Active Health standard Terms and Conditions (clause 8).

e Qutside the statutory cooling-off period, standard cancellation and refund policies
apply.

9. Administration & Variation

e CCCU Sport & Active Health reserves the right to amend, suspend, or withdraw this
promotion at any time without prior notice. Any withdrawal will not affect validly
executed contracts completed prior to the date of withdrawal.

e For queries regarding eligibility, code application, or contract status, contact
sport@canterbury.ac.uk prior to purchase.
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