
guidance to students on whistleblowing

1.
Preamble

1.1
The University is required to have procedures in response to the Public Interest Disclosure Act (1998). The procedures offer guidance on the handling of allegations that may be made by students relating to the running of the University, the Students’ Union or the activities of staff and students within the Institution (referred to as “Whistleblowing”).

1.2
Under the Act, Whistleblowers must demonstrate they have an honest and reasonable suspicion that malpractice has occurred, is occurring or is likely to occur. Whistleblowers are protected by the law from recrimination, providing they follow appropriate University procedures for making their disclosures. The following procedures for students of the University recognise the need to investigate allegations fully, while dealing fairly with anyone accused.

1.3
The procedures recognise that the University, like other public bodies, has a duty to conduct its affairs in a responsible, timely and transparent way and to take into account both the requirements of the funding bodies and the standards in public life enunciated in Lord Nolan’s Reports. In addition, the University is committed to principles of academic freedom embodied in the Articles of Government, and enshrined in the Education Reform Act, 1988.

2.
Procedural Guidance

2.1
A student may become aware that things are going wrong in the University, one of its Departments or Faculties, or Students’ Union (such as financial malpractice or the abrogation of appropriate and agreed procedures). In the normal course of events, concerns of this kind should be brought to the attention of the University Solicitor so that advice can be sought and the matter be raised with the line manager responsible for the aspect of University provision about which there is concern, if appropriate. Best practice would suggest that allegations of the following kinds may be addressed in the following ways:
2.1.1
Allegations of injustices or discrimination against individuals should be dealt with through the Student Complaints Procedures or through the Student Disciplinary Procedures.

2.1.2
Allegations about an individual’s financial conduct should normally be made to the University Solicitor who will, within fourteen days, consult with the Pro-Vice Chancellor (Dean of Faculty), relevant Head of Department or Service, or President of the Students’ Union and the Strategic Director (Resources) or Director of Finance, if necessary. The Strategic Director (Resources) or Director of Finance may invite the Internal Auditor to investigate. Should the Strategic Director (Resources) or Director of Finance be informed, he will report the allegation to the Vice Chancellor, as the Officer designated by the Governing Body as being accountable for the control of the Institution’s funds. Where, for whatever reason, the person making the allegation considers it inappropriate to make the approach to the Head of Department or Service, or the Strategic Director (Resources) or Director of Finance, the provisions of paragraph 2.1.3 applies.

2.1.3 
Allegations about other issues, for example the behaviour of a senior officer of the Institution, or lay/independent member of the Governing Body, or about the propriety of Committee or other collective decisions, should be made to the University Solicitor who will consult, as appropriate, within fourteen days with the Vice Chancellor. The Vice Chancellor, if necessary, will make approaches to the Pro Chancellor (Chairman of the Governing Body). If, for any reason, none of these individuals is deemed to be appropriate, the allegations should be made to the Chairman of the Audit Committee.

2.2
Where an allegation has been made under paragraphs 2.1.2 or 2.1.3, the University Solicitor should make a record of its receipt and subsequent action taken. The allegations will be investigated and the findings reported to the Strategic Director (Resources) or Director of Finance, or the Vice Chancellor for a decision on the matter.

2.2.1
In conducting the investigation, the University Solicitor will inform the person or persons against whom the allegation is made of the allegation, the evidence supporting it, and receive comments from those implicated by the allegation.

2.2.2
Following the investigation, the person(s) making the allegation and the person(s) against whom the allegation is made will be informed of the outcome.

2.2.3
If the investigation is related to financial conduct and the complaint is upheld, the result will be reported to the Strategic Director (Resources) or Director of Finance who may refer the matter to the Audit Committee and/or Vice Chancellor.

2.2.4
Any person making an allegation under paragraphs 2.1.2 and 2.1.3 will be guaranteed that the allegation will be regarded as confidential until a formal investigation is launched. Thereafter, the identity of the person(s) making the allegation may be kept confidential, if requested, unless this is incompatible with a fair investigation, or if there is an overriding reason for disclosure (for example, if police involvement is required).

2.3
Providing an allegation has been made lawfully, without malice and in the public interest, the person(s) bringing forward the allegation will not be disadvantaged for reasons of making the allegation. 

2.4
Anonymous allegations will be investigated at the discretion of the University Solicitor in consultation with the Vice Chancellor. 

2.5
The provisions in the above paragraphs are not intended to afford protection for those making allegations frivolously or maliciously or which are insubstantial or unsupported by a sufficient level of evidence. Where apparently false and malicious accusations are made, the University Solicitor will instigate separate investigations.
3
Representation

1.5 In any investigation, the person bringing the accusation, or the person accused, may be accompanied by a friend if they so wish, who may speak on his or her behalf. A friend may be a fellow student, a member of the Student Council or a member of staff. 

