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Aim:

Issues of diversity, widening participation and inclusion are currently high on the agenda for HE for many reasons. Challenges are being set for us as a provider of HE by national bodies such as HEFCE and by the government, particularly in the context of the famous ‘50% participation target’. 

What this means in practice for us is perhaps less clear and the overall aim of this conference is to raise awareness of the issues, why we need to take heed of them and what we should be planning for in the short, medium and long term. We will be focusing in particular on student recruitment strategies, inclusive practice in teaching and learning and effective support for students across College once they have joined us. These issues effect all staff and it is therefore important that all categories of staff are represented and involved in this conference in order to ensure all views are taken into account.

Objectives:   

To enable staff to:

(a) understand what we mean by diversity, widening participation and inclusion. 

(b) appreciate how and why these issues are important to Christ Church

(c) reflect on the good practice developed/developing in the College around these 3 themes.

(d) identify differing approaches that departments could adopt to meet the challenges posed.

Programme



Location:  Og46
 (Sessions House)


	10.00

10.10

10.30

11.15

11.45

1.00

1.45

2.00

3.00

3.30
	Introduction to conference

National Drivers and the Challenges for

Christ Church

“Why diversity and inclusion”?

Coffee – Og12

Discussion Groups:

Reflecting on what you have heard this morning, what do you feel are the challenges facing your department and what changes do you feel need to be made to meet them?

Lunch – Augustine’s Hall

Discussion Groups Feedback

An internal perspective – ‘experiences from the floor’.  An overview of current activities focused on diversity within the College.

Questions

Close
	Professor Michael Wright
Principal

Dr S Piotrowski, Assistant Principal (Students)

Professor Tony Booth, Professor of Inclusive Education




	AN INTERNAL PERSPECTIVE – EXPERIENCES FROM THE FLOOR




Keynote Speaker:  Professor Tony Booth

	Tony is Professor of Inclusive and International Education based within the Centre for Educational Research in the Faculty of Education and has been at Christ Church for 2½ years.

Tony has been a teacher and an educational psychologist and worked at the Open University for twenty years before joining Canterbury Christ Church University College. During his career in Higher Education he has been involved in teaching, researching and writing about educational inclusion and exclusion not only within the UK but also in Norway, India and Brazil. He is also involved with the movement, Education for All, with UNESCO. 

One of Tonys’ key projects in recent years has been the development of the ‘Index for Inclusion’ in collaboration with the University of Manchester and the Centre for Studies in Inclusion in Education (CSIE). The Index has been used widely in the UK as a benchmarking tool and is also used in abroad such countries as Norway, India, and Brazil. Its value is that it can provide a basis for exploring the similarities and differences in education systems and schools within and between countries. 

Tony is currently working on an ESRC funded network project – ‘Understanding and Developing inclusive practice in schools’ which is looking at selection within schools and colleges based on gender, attainment and religion.

He believes that comparative education provides a basis for all educational research and has a substantial interest in all matters to do with inclusion, diversity and equality wherever they occur. He is a member of the College Equal Opportunities Committee.




A selection of current internal projects from Christ Church relating 

to the field of diversity and inclusion.

	The College’s Widening Participation Strategies 

Contact : Stuart Goodall (5106/sag7)

The College has received funding from HEFCE specifically to encourage the participation in higher education of students from low participation neighbourhoods and wards where the percentage participation is below national and regional levels.  Widening participation strategies have been formulated to achieve these targets in the long term and help create an innovative culture of lifelong learning advocated by The Learning and Skills Council, local lifelong learning partnerships and the government.

Below are examples of widening participation projects operated by the College. To date the majority have been based at the Thanet Campus:

 A curriculum link project with 8 local Thanet non-selective schools, involving 160 pupils at Key Stages 3 and 4 accessing the Digital Media, Music Technology and Geographical Information Systems (GIS) facilities at the Thanet Campus. Outcomes include students producing their own webpages, musical compositions on compact disc and the raising of student’s spatial awareness of the Thanet area (GIS).  

 A sixth form business conference run at the Thanet Campus in July 2001 attended by 80 local A level, BTEC National Diploma and AVCE Business students. 

 A Mentoring Scheme involving CCCUC Business under-graduates and Year 12 A level/AVCE Business Studies students in three Thanet sixth forms.

 Enhanced links with Thanet College based on common curriculum links via BTEC National Diploma schemes in Business, Art and Design and Media Studies. Students have had access to ICT facilities at the campus, met CCCUC staff and students and in return staff from the Thanet campus have visited Thanet College to advise on progression to HE from FE.

· A HEFCE Summer School week is planned for July 2002 for 50 students (aged between 15 and 17). A programme of academic and leisure activities has been organised at the Canterbury and Thanet Campuses. Students are selected from around the country on the basis of displaying academic potential but originating from a family background of no experience of Higher Education.



	Promoting Diversity in Allied Health Professions

Contact:  Moira Helm  (ext:   2714/meh3)

Two projects were funded by the North East London and Kent Surrey and Sussex Confederations. The projects are nearing completion, with results and recommendations being formulated in March, with a view to final reports being published in April. 

Project Team 
The project team is composed of members of staff and students from the Centre for Career and Personal Development and the Clinical Psychology and former Occupational Therapy and Radiography Departments at Canterbury Christ Church University College. 

Project 

Questions:
To identify groups that are under-represented in the occupational therapy, radiography and clinical psychology professions and the student bodies of higher education programmes which lead to state registration in these professions. 

To investigate broad issues for the identified under-represented groups (target groups) which may impact on selection, recruitment and retention of students on these programmes.

To identify particular issues for the target groups in relation to education and training for occupational therapy, radiography and clinical psychology professions.

Aspects:

Recruitment and selection of students from under-represented groups:


Ethnic minority communities


People with disabilities


People who did not traditionally enter higher education


Gender


Age

Accommodation of diversity at College and in the workplace

Progression

Methods:

· Interviews

· Focus groups

· Questionnaires

There were some 500 participants, including career advisors, clinicians, students, scholars, trainees, staff involved in student support and recruitment, academic staff and community groups .




	Improving Provision for Students with  Disability

(A Strand 1 HEFCE funded project)

Contact : Margaret Scott – Student Services (2842/mas14) 

The College was successful in attracting funds from HEFCE in early 2000 to aid the establishment of a base level provision for students with disabilities. The key elements of this were to establish :

· a disability advice service for students, including the appointment of a Disability Adviser

· a staff development  programme for all staff

· an audit and action plan aimed at improving College provision for disabled students

The project is not only aimed at improving support for those students who are already in the College but also links with the Widening Participation projects as improved facilities and staff training should lead to improved recruitment. This is important for the College as current disabled student numbers are below the national HE average. The project runs for 3 years.




	ASPIHE PROJECT

( A Social Communication and Understanding Project in HE)

Contact : Mike Blamires – Education ( 2394/mb1)

(NB:  Non-presentation at conference;  discussion group participant)

ASPIHE is a HEFCE funded project working with students with social communication difficulties and the HE community to investigate and disseminate practice which will enable these students to study more successfully on their courses and to participate more widely in their University or College life. Gilberg et al (1986) suggest that 71 people per 10,000 will have a diagnosed communication difficulty lying within the autistic spectrum and so as approaches to Education move from exclusion to inclusion and as access to HE widens it is more likely that such people will form a small but important part of the HE population.

Some specific strategies adopted by the project include:

 Dedicated web-site with institutional and individual case studies

 Web conferencing facility

 Advice on setting up support systems for identified students 

 Establishing a network for participating institutions to share best practice

 Training of enablers

The project exists to support staff dealing with students and students themselves and anyone seeking advice should contact Mike Blamires or Sarah Gee (2152).




	Foundation Degrees

Contact:  Claire Alfrey  (Ext:  2453/ca1)

In February 2000 the Government launched its’ intentions to offer a new type of programme, Foundation Degrees, which linked to its’ policy of Widening Participation and encouraging partnerships in Education.  In July 2001 Christ Church was successful in securing Dfes funding to set up a Foundation Degree model within the Faculty of Education.  The Foundation Degree is titled  ‘Children and Young People Learning’ and commenced in September 2001.  This qualification route is particularly aimed at those staff working with children in the field of development and learning but without QTS status and the model could provide a useful framework for other Faculties, in particular Health and Business.



“The Diversity Challenge”

Discussion Groups

	Group 1 –
“Inclusive Recruitment & Retention Strategies”

Led by:
   Stuart Goodall & John Slater

The focus of this group will be on how academic departments can effectively review their approaches to student recruitment.  In particular, how can they ensure strategies are inclusive and equitable, encompass the principles of widening participation whilst maintaining standards and plan for both short and long term needs of the department.  In the group will be representatives from some departments who have already considered these issues and begun to tackle them such as Social Work, Geography and Tourism and Health.




	Group 2 -
Inclusive Learning and Teaching:  

                Who, What, Where and How?

Led by:
  Tony Booth & Mike Blamires
Academic staff are increasingly having to consider differing models of learning for diverse groups, often in addition with non-traditional forms of delivery – possibly out in the field, via the web or on combined programmes.  What are the issues facing staff in devising learning and teaching strategies, in considering approaches to assessment and aiding students maximise their potential?




	Group 3 – Supporting and Retaining a Diverse Student Body

Led by:
   Margaret Scott & Geoff Haworth

If the College is successful in recruiting and retaining more students of differing backgrounds, race, gender, age and disability then it must ensure it has the support structures in place needed by those students in order to retain them.  This is not only about physical infrastructure but also “customer service”, empathy and understanding as well as effective systems and procedures.

This session will include short presentations from key staff on steps they have taken to make changes, discuss what the challenges are for all support areas and identify some positive actions for a way forward.




SUGGESTED RESOURCES & READING

IPD:
 http://www.iipd.co.uk/
The IPD website


 Kandola, R. & Fullerton, J. (1998), Managing the mosaic:  diversity in action, 2nd ed., IPD.  (0 85292 742 9 - £19.99)


 IPD guide to managing diversity (1999), IPD.  (0 85292 740 1 - £7.50)


 Managing diversity:  an IPD position paper. (n.d.)


 Tools for managing diversity (1998), IPD.  (0 85292 702 9 - £450)

EOC:

 http://www.eoc.org.uk/
Equal Opportunities Commission website.

(Variety of useful documentation, including many free publications).


Dfes:

 http://www.dfes.gov.ac.uk/
Department for Employment and Education website.

 Creating a work-life balance:  a good practice guide for employers  (September 2000).
(http:///www.dfes.gov.uk/work-lifebalance/guidance.htm)

 Age diversity in employment:  a code of practice (1999).
(http://www.dfes.gov.uk/agediversity/)

 Jobs for all (2000) e.g. Chapter 4 Tackling racial discrimination.
(http://www.dfes.gov.uk/jfa/)
CUCO/HEFCE:

 “From elitism to inclusion2”  http://universitiesuk.ac.uk

 Commission on University Career Opportunities (CUCO), (2000) Review of CUCO’s activities since establishment in 1994, (CUCO/00/194).

 Improving equal opportunities for higher education staff (2000).  Consultation document available at http://www.hefce.ac.uk/Pubs/HEFCE/.

 Carter, J., Fenton, S & Modood, T. (1999), Ethnicity and employment in higher education, Policy Studies Institute.  (0 85374 764 4).
GENERAL:


 http://www.employers-forum.co.uk/

Employers Forum on Disability website.
Information and publications related to disability issues.


 Equal opportunities review, quarterly journal published by Industrial Relations Service.  (0268 7143)


 Rubenstein, M. Discrimination guide, published as supplement to Equal opportunities review.

· http://www.drc-gb.org     This has the Codes of Practice on it for implementing Part 4 of the Disability Discrimination Act .
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BOOKING FORM 

	NAME: ...………………………………….….
	EMAIL: …………………..………



	DEPARTMENT: ………………………….…..
	EXT: ………………………………




a)    Will you be requiring lunch 





YES/NO
       Do you have any special dietary requirements?

       …………………………………………...…...……………………………….…..…………


b)    Do you need any additional facilities to ensure that you can participate fully 
       in the conference/workshops?  For example:  Wheelchair access, provision for 
       an assistant, information in large print, Braille or on disk, hearing induction 
       loop, sign language interpreter, other?


       ……………………………………………………………………..…………………………

c)    Which discussion group would you like to attend?

	GROUP
	TITLE 
	ROOM NO:
	PLEASE   (

	1


	“INCLUSIVE RECRUITMENT & RETENTION STRATEGIES”
	Pg05
	

	2


	INCLUSIVE LEARNING & TEACHING
WHO, WHAT, WHERE & HOW?
	Pg07
	

	3


	SUPPORTING AND RETAINING A DIVERSE STUDENT BODY
	Pf05
	


PLEASE RETURN TO HEATHER IN THE STAFF DEVELOPMENT OFFICE

 VIA THE PIGEON HOLES IN THE SCR
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