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Staff Development Office
Faculty Administrative Staff Information Sessions

Questions & Answers: May 2009

	

	Q
	How do disabled students gain access to Augustine House and are there parking facilities?


	A
	The needs of the disabled student have been carefully considered and facilities that will be in place are:
Ramps/Deaf Alerters/Automatic  doors/Blind Dog relief area/Lifts that can be used even in the case of emergencies/fully accessible toilets + showers/wheelchair battery charger facility/ accessible software


	Q
	Re: Augustine House - do  all or only some of the open space have to be booked and if yes, how do students do this?



	A
	There is a mix of both bookable and purely open space. There are 7 formal study rooms which are bookable through the electronic timetabling process and plenty of open space providing a range of learning environments.


	Q
	I am based at New Dover Road – will we be moving?  If yes, do you know when?



	A
	There are no plans to relocate staff from New Dover Road at the present time.


	Q
	What will happen to the internal mail at Augustine House?



	A
	There will be a reception area at the front of Augustine House, and a mail room will be located here.


	Q
	Why did the I-Zone number change and what difference do you think it will make?


	A
	It was changed to make it easier to remember and there will be a timed response to calls which should go towards improving efficiency.


	Q
	Re: Registry – will there be one person dedicated to a programme/department?


	A
	There will be a team of staff (not just one person), dedicated to faculties and departments, each becoming specialists in their areas.



	Q
	Security – will staff have ID cards and will they be multi-functional?


	A
	A project is currently ongoing to develop cards for staff /students in line with relevant needs so  that eventually all staff and students will be issued with photo-ID SMART cards which will be used for a variety of functions including: printing, photocopying, access to Augustine and Rochester House  and bike sheds.


	Q
	If Augustine House is not ready until the 21st September, some of our students will have already started their courses, therefore can I ask:

i)  Will the library resources in Anselm Hall be adequate? 

ii) Will there be tours of AH for students?



	A
	i) We have liaised with programme directors/academic s about the start of term and student requirements and we are confident that there will be sufficient and relevant library resource in Anselm Hall.


ii) It is unlikely there will be tours of AH for students before 21/0/09 as our priority will be familiarising the staff.  Simple floor plans will be circulated and displayed in good time for staff and students and these will show where books and areas are located. A series of induction events for students and staff will be planned and advertised after 21/09/09


	Q
	What is the reasoning behind the ‘Touchdown Cafe’?



	A
	By 21st September, there will be 4 new teaching rooms and a Lecture Theatre where the library is currently located; therefore the Touchdown Cafe will be ideally placed to serve the needs of these students and staff.

	Q
	It seems that students and staff are being encouraged to use electronic means to gain answers – is there extra provision and back up plans in place in case the servers go down?



	A
	Yes, there is an emergency communication plan. This would mean that a cascade of up-to-date information will be sent out to Deans/HoDs and this would filter down to all staff.  
The resilience of the IT provision is also being supported by installing a ‘dark fibre ring’ (for a further technical explanation contact Computing Services).


	Q
	Is the telephone system as a whole being reviewed?


	A
	The i-zone will have a more sophisticated telephone system. Currently there are no more lines available at North Holmes Road, but in time more direct lines will become available.


	

	Q
	Have academic staff attended information sessions?



	A
	Some have attended the Augustine House sessions and also there was a good session run as part of the Staff Conference June 24th-26th. We have also been to several department meetings.
Registry have also been in touch with HoDs regarding registry changes. 

	Q
	There doesn’t appear to be any consistency regarding procedures.  Will there be ‘roll out’ training for Administrators? (e.g. How to enrol a student) ?



	A
	Registry  acknowledge  the difficulties.  New software will hopefully address these issues.  Registry is currently recruiting a training officer but in the meantime, please flag up any issues to Data Management.


	Q
	Why are the library and bookshop in different locations?



	A
	 Originally it was suggested that they be together but due to 7 large departments moving to Augustine and a finite amount of space it was decided to keep the bookshop at the main teaching base of NHR.  Also proximity to the city centre could threaten the profit of the bookshop which will now benefit from extended and exciting opportunities through expansion.

	Q
	As department secretaries we get students who ‘give up’ trying to get the student support they need.    What can we do to help students?



	A
	 There are 2 supervisors in the i-zone who can see if queues are building.  With larger staff and more sophisticated systems, the i-zone should be much more responsive.  We are considering “emergency” profiling – e.g. for IT problems arising during teaching sessions.  Also we need to receive feedback if the system is not working. Promote the new i-zone 2222 number with branding on all phones.


	Q
	Does the proposed communications system display incoming extension numbers?  Callers don’t always know where they are phoning from!


	A
	 Unsure – will check out.

	Q
	Will the system offer basic IT training?  E.g. when you forget something very obvious!


	A
	 Staff should be able to offer some technical support but actually as the system becomes more customer service focussed, communication skills become increasingly important.  We are currently working on student interface and the next stage will be staff interface. 

	Q
	What is the transport plan between buildings?


	A
	 Augustine House has minimal car parking –  few disabled bays only. A travel survey of staff has just been completed and an action plan, including  “greening” movement , is being proposed. 

	Q
	What is the transport plan for helping students to move between sites?


	A
	 The University is brilliantly sited in the city centre. There is a shuttle bus although it is currently very under used and very expensive to run. (*)  The shuttle will remain operating between TOSH and Hall Place but incorporate new pick up/drop off points.  Also we are discussing pedestrian safety with the Highways Authority – e.g. installing a pedestrian crossing by the Police Station.


	Q
	What IT facilities will students have at NHR?


	A
	 All existing computer labs will remain and there will be ‘touchdown’ PC’s in cafes.  The provision at Augustine House is strong with 150 PC’s and 120 “I borrow” laptops which should in turn release IT pressure at NHR. 

	Q
	Where are the open access areas at North Holmes Road?


	A
	Ramsey.

	Q
	Regarding the online publication of exam results, will results also arrive with the regulatory body very quickly?


	A
	Students will still get transcripts but not as progression paper.

	Q
	Is there somewhere on Student Net where all the fees can be located?

	A
	 Good question:  don’t believe so at the moment, but when students register online, once they have chosen their module, programme, etc, before they choose ‘I accept’ – the system will show the fees required.

	Q
	Will there be a more co-ordinated approach to staff in Registry dealing with student information, i.e. CRB checks, Health checks, fees etc?

	A
	Yes, there are also reviews currently taking place to find out what staff in departments need from us.

	Q
	As the Finance Department will be based at Rochester House, will a new process or system be set up to collect cash from departments, or will it have to be walked over?

	A
	Please contact Nigel May in Finance for answer.

	Q
	What will happen to Newingate and  Lombard House

	A
	They are rented properties and they will be returned to their landlords.

	Q
	Many students leave handing their work in to the last minute and then find they need immediate IT help, will they have to walk over to Augustine House for this?

	A
	There will be remote facilities and phone points around NHR where students and staff can request help;  for a face-to-face approach then ‘yes’ they will need to walk to Augustine House.

	Q
	Will there be a shuttle bus to Augustine House, is there disabled access, will floor plans be displayed prominently? 

	A
	Yes

	Q
	How often will the internal post be couriered from NHR to Rochester and Augustine House?

	A
	There are no plans to increase the current system.

	Q
	Can books be returned anywhere on  NHR?

	A
	No, this would bring about its own set of challenges.  However, ‘no’ does not mean ‘never’ – this is a period of change and all processes and systems will be reviewed.

	Q
	Why have these sessions taken place now, shouldn’t they have been earlier?

	A
	During the last 18 months a lot of discussions, planning and promotion opportunities have indeed taken place, but it was felt that some areas of staff were not as fully aware as they could be. 


