Smartcards for new students - Production & Distribution Process 2010/11









*All eligible students are required to submit a digital photograph in order for a smartcard to be produced. Photos must be submitted via the StudentNET web portal in .jpg format. www.canterbury.ac.uk/welcome. This can be carried out at home, or by visiting one of the self service web cams available at all campuses. 
Smartcard eligibility has been determined by the Senior Management Team
Where a face-to-face registration is not organised via Student Support & Guidance, but by the Programme, it is the responsibility of the academic department to notify the Graduation & Registry Events Office (Registry) for smartcard production by emailing �HYPERLINK "mailto:smartcard@canterbury.ac.uk"�smartcard@canterbury.ac.uk� at least 4 weeks prior to the registration. If notification is not received smartcards will not be produced and there will be delays in students gaining access to the library, e-library amongst other student services.








Programme to provide the following information, which is mandatory for smartcard production:�- Programme title and code�- Session code i.e. cohort/year/location identifier�- Any direct entry students �- Programme End Date; Faculty/Department (to determine their “association”, e.g. Health & Social Care)�Programme responsible for advising students (via acceptance letter) that the following information must be supplied, it is mandatory for production:�- Student Name�- Address (Permanent & Term Time - if only one address this should be flagged as both permanent & term time)�- Photograph*��








Student photo not accepted

















Student photo accepted





Smartcard authorised, produced and distributed to academic department. 











All photos submitted are checked by the office daily. Any photos that do not meet the required standard will be rejected and deleted. The student will be emailed to this effect and asked to upload an acceptable photo. Photos submitted must comply with the published regulations which can be found on the StudentNET photo upload application and �HYPERLINK "http://www.canterbury.ac.uk/smartcards"�www.canterbury.ac.uk/smartcards�.











A smartcard can only be produced once a student has been progressed from an applicant to a prospective student (a 'PRS' stage code on Agresso QLV4). In addition, all of the above data must be supplied at least 10 working days prior to the registration.  











