
Deputy Facilities Director (Operations) 

  

 

   

 

 

 

 

 

   

 

 

  

 

 

 

 

 

 

Security and Transport 

Manager – Terry 

Wakefield  

Catering 

Operational 

and 

Conference 

Manager – 

Helen Ellis  

Food and Beverage Manager Catering / 

Hospitality – Deb Mears  

 

Housekeeping 

Manager – Gill 

Williams  

Team  

  

 

Chef Manager Augustine 

House – Garry Williams 

(Avenance – external 

contract) 

 Food Production 

Manager – Rob Eyles 

 
Team  Hospitality and Catering Services  

 
Team (Avenance 

employed staff) 

Senior Conference 
Coordinators - 
Marie Rollison, 

Alessandro Paolieri  
 

Senior Residential 
Site Manager                       

Team  

 

 
 

Broadstairs 

Accommodation  

 

Bar Manager, Student Union  

Tina Arnold 

 

Conference and 

Events Manager 

Tracy Chart 

Director of Facilities Management 
Lee Soden 

Deputy Facilities Director Operational 
Services (Soft FM Services)  

Mike Murray 

Front of House Manager 
Su Keogh 

 

Switchboard 

and 

Reception 

Team 

Mail 

Room 

Team 

Accommodation Services 
Manager 

Amanda Browne 

Team  

 

Housekeeping 
Supervisors  

Julia Hall and TBC 
 

Housekeeping Team  

 


