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Facilities Department Structure    

 

 See Structure 

Chart No. - 
  

 

 

 

 

 

   

 

 

  

 

 

 

 

 

 

 

 

Housekeeping 

Manager – Gill 

Williams  

Director of Facilities 

Management - Lee Soden 

Security and Transport 

Manager – Terry 

Wakefield  

Assistant Facilities Director Estates and 

Infrastructure (Hard FM) Robert Thrower  

Deputy Facilities Director Operational Services (Soft 
FM Services) Mike Murray  

Facilities Administration 
Manager – Veronica 

Cousins  

Assistant Facilities Director 
Capital Projects Craig Webster  

Facilities 
Information 

Officer  
 

Accommodation Services 

Manager – Amanda Browne  

Front of House Manager -

Su Keogh  

Catering 

Operational 

and 

Conference 

Services 

Manager – 

Helen Ellis   

Food and Beverage Manager Catering / 

Hospitality – Deb Mears  

 

Team  

 

Housekeeping Team  

 

Team  

 

Chef Manager Augustine 

House – Garry Williams 

(Avenance – external 

contract) 

 Food Production 

Manager – Rob Eyles 

 Team  
Hospitality and Catering Services 

Teams 

 Team (Avenance 

employed staff) 

Switchboard, Reception 

and Mail Room Team  

Facilities and Estates 

Manager - Keith Poole  
Estates and 

Infrastructure 

Manager - Brian 

Atkinson  

Grounds and Gardens 

Manager - Paul Sims  

Grounds and 

Gardens                

 

Facilities 

Information 

Manager - 

Shaun Edley  

 

Estates and 

Infrastructure 

Team  

 

Logistics Manager - 
Debbie Grantham  

P.A to Director of Facilities Management  
Louise West  

Team  

 

 

Senior Conference 
Coordinators  

 

Senior Residential Site 
Managers                        

Team  

Logistics and 

Goods in Team  

 

 

External Project 

Managers and 

Surveyors 

Broadstairs 

Accommodation  

 

Bar Manager, Student Union  

Tina Arnold* 

 

Conference and 

Events Manager 

Tracy Chart 

Carbon 
Reduction 
Engineer 

Malcolm Wink 

Ian Watts 
Assistant Estates 
Manager Energy 

 

General Manager 
Salomons Matthew 

Salomonson  

Conference and 
Events Team  

Facilities Manager Campus 

Network – Broadstairs, 

Medway and Folkestone 

Medway, Folkestone 

and Broadstairs 

Catering Outlets 

 

Supervisors and 

Teams  

 


