
1 
 

CANTERBURY CHRIST CHURCH UNIVERSITY 
 

The University’s Approach to Student Attendance 
 

Introduction 
 
At the heart of the University’s Strategic Framework 2015-2020 and the Student & 
University Partnership Agreement is the core principle of students as Partners in Learning.  
Students are asked to ‘take responsibility for managing their own learning: actively 
engaging in their programme and supporting their student representatives to help create 
meaningful dialogue and impactful change’.1 
 
The University’s approach to student attendance is part of a wider strategy of student 
engagement, currently under development. The University’s approach seeks to empower 
students to make informed choices and decisions, taking responsibility for their own 
learning and engagement.  
 
Attendance at timetabled sessions is a fundamental and essential part of the student 
learning experience. Research has shown that regular attendance and academic 
achievement are closely linked and we are committed to supporting student success at 
Christ Church, as well as identifying students who need support at an early stage. Early 
identification of lower than expected attendance can be a key indicator of where 
additional support may be required, and will help us to put measures in place to help 
ensure our students continue their studies and achieve their potential. 
 
The University expects all students to attend their timetabled teaching activities. For most 
students, these will be shown in their Individual Student Timetable (IST). All undergraduate 
and post-graduate taught students should have an IST.  
 
Our approach at Christ Church is ‘No swipe, no recorded attendance’. If a student does 
not ‘swipe in’ to a timetabled activity with their smartcard, their attendance will not be 
recorded.  
 
Operational Guidance  
 

1. Requirements regarding student attendance 
 
1.1 The University expects students to attend 100% of their timetabled teaching 

activities. However, the University understands that, in exceptional circumstances, 
student absence may occur (see section 7).  
 

1.2 The University’s approach to monitoring attendance allows programme teams to 
define an acceptable level of attendance, based on individual circumstance. If 
attendance falls below the acceptable level the programme team will contact the 
student to discuss issues which may be affecting the student’s ability to attend. The 

                                                 
1 Student & University Partnership Agreement, 2015 – 2021.  
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programme administrator would normally contact the student in the first instance 
and, if attendance levels do not improve, the process is escalated.  
 

1.3 Students are either in attendance or absent. The University recognises that students 
may be absent for a number of reasons. Please see section 7.  
 

2. Professional Regulations 
 
Attendance requirements associated with Professional, Statutory, and Regulatory Body 
(PSRB) regulations will apply to students on relevant programmes. This includes all 
placement requirements.  
 

3. Partner Institutions 
 
There is an expectation that the University’s Approach to Attendance will normally apply 
to all students at partner institutions. Attendance requirements for students at a partner 
institution will be set out in writing in the Collaborative Agreement(s) with that partner. 
Policy variation may be permitted if detailed in the Collaborative Agreement(s) with that 
partner, but must offer a student at that partner institution an experience equivalent to 
that of University-based students.  Procedural variation in terms of attendance monitoring 
systems may be permitted, but all partner institutions will be expected to have an 
appropriate process or system in place for recording student attendance. 
 

4. International Students with Tier 4 visas 
 
International students covered by Home Office Tier 4 visa requirements have additional 
obligations in terms of attendance. The University has a statutory duty to comply with the 
stipulations of the Home Office under the terms of its Tier 4 licence which requires the 
accurate tracking of attendance of students subject to visa restrictions (see Annex A: 
Immigration Compliance Procedures).  
 

5. Registering at Timetabled Sessions 
 
Electronic Registering 
 
5.1 Students should use their University Smartcard to ‘tap’ into each class or activity 

using the electronic reader inside the room or a handheld reader where necessary. 
If a student loses their Smartcard, they may obtain a replacement from any i-zone 
at our campuses.   

 
Manual Registering 
 
5.2 If a student does not have an IST, they are still expected to attend each session, but 

will be expected to engage with local arrangements for registering attendance. 
 

6. Lateness  
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Students should refrain from being late or leaving timetabled classes and activities early 
without good reason. It disrupts the learning of fellow students and many professional 
bodies regard consistent lateness as a professional issue, Students ‘tapping in’ to teaching 
activities 15 minutes after the start of the timetabled activity will be registered as late. This 
will not affect their attendance record.  
 

7. Notification of Absence 
 
7.1 Students are expected to notify the University in advance, if they will be absent. 

 
7.2 From October 2017, students will be able to send a notification to their 

programme administrator via a web interface which appears as a mobile app on a 
smartphone. This notification will populate their individual record in the TDS 
system.  
 

7.3 Absences for the following reasons may not be considered a prompt for 
intervention or referral for support (unless they become persistent): 

 Jury Service 
 Health-related  
 Job interview (related to learning) 
 Bereavement 
 Extra-curricular University event 
 Caring responsibilities 
 Lost smartcard 
 Reservist activity (with prior agreement relating to annual training 

commitments) 
 Professional requirement 
 Transport difficulties 
 Other 

 
8. Monitoring of Attendance 
 
8.1 Individual student’s attendance will be monitored by their module and their 

subject(s). In the TDS system, a student’s subjects rather than their programmes are 
mapped to the terminology ‘course’; students on combined programmes will have 
2 courses. 

 
8.2 Attendance will also be monitored by percentage of attendance over any period of 

time and number of consecutive sessions missed. 
 

8.3 With reference to 1.2, where a student’s attendance is lower than the level 
expected, the programme administrator will contact the student in the first 
instance and may arrange a meeting with other members of the programme team. 
This will also be an opportunity to explore whether there are contributing factors 
influencing the student’s attendance, which require further support. At the 
meeting, actions to improve attendance will be discussed between the student and 
programme team.  
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8.4 If attendance does not improve, follow up activity will take place with the student 
to seek to bring the attendance up to an acceptable level and/or to refer the 
student to a range of support services. This may include referral to the Personal 
Academic Tutor, programme administrator, Student Support, Health and 
Wellbeing, Finance, and Accommodation.  
 

9. Assumed Withdrawn 
 
The University will make every effort to support and retain our students, and a range of 
students’ engagement with their studies would be considered. If, despite repeated efforts, 
the student is deemed to have withdrawn from the University, they will be referred to the 
Assumed Withdrawn process. The Assumed Withdrawn process is not part of the 
University’s Approach to Attendance but a separate process.  
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