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We want to 
support you to 
manage your 
own learning 
and reach your 
full potential.

Whether you’re a new or returning student  
at Christ Church, or one of our many students 
studying at a partner institution, there are 
things you need to know, and things you’ll 
need to do to get the most out of your time 
with us. Some of it you’ll need now; a lot will 
become more important later, and hopefully, 
some of it you’ll never need, such as what to 
do if you’ve got a problem. But it’s important 
you know where to find this information and 
that you can ask for help.

That’s the purpose of this guide. It doesn’t 
contain all the details, but it tells you the 
basics, and where to find out more when and 
if you need it.

Here are the main ways 
that we’ll get in touch 
with you during your time 
studying at Canterbury 
Christ Church University.

STUDENT PORTAL 
This is your gateway to all the key things 
that you’ll need to do. 

You can use your Student Portal to access 
your emails and calendar, keep your 
personal details up-to-date, find out 
about your exams and much more. You 
can also visit portal.canterbury.ac.uk 
or download the app, which is available 
on iOS and Android.

EMAIL  
Once you’ve registered you’ll be given 
a University email account (username@
canterbury.ac.uk). All University-related 
email correspondence will be sent to 
this address so it is important for you to 
check it regularly. If it will help you can 
redirect your University email to another 
email account. 

BLACKBOARD 
This is where you’ll find learning 
materials specific to your programme. 
You can access Blackboard through the 
Student Portal. Your lecturers will post 
module and assessment information as 
well as lecture, revision and other study 
materials. This is also where you will 
submit the majority of your assignments 
electronically using Turnitin.
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WHY IS THIS  
GUIDE IMPORTANT?

HOW WILL I BE  
KEPT INFORMED? 
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THE i-ZONE  
The i-zone is your student helpdesk and 
one-stop-shop for information about all 
aspects of life at University. It includes 
i-zone online, which is a database of 
frequently asked questions designed to 
help solve your queries. 

You can get in touch via email  
i-zone@canterbury.ac.uk, by 
telephone 01227 922222 or by visiting 
the i-zone desks at the Canterbury or 
Medway campuses.

ONLINE 
You can find lots of useful information 
and more details on everything covered 
in this guide on our webpages at  
www.canterbury.ac.uk/students

For the latest student news and events, 
check out the Student Blog –  
www.blogs.canterbury.ac.uk/
studentnews

We also post regular updates on our 
dedicated student social media accounts, 

 www.facebook.com/cccustudents

 www.twitter.com/cccustudents

 @canterburyccuni

Don’t forget to check out your 
Programme Handbook and Module 
Guides which will give you more  
specific information about your 
programme of study.
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MY PROGRAMME 
INFORMATION 
ABOUT MY STUDIES 
You’ll find all the information relating to 
your programme (or programmes if you’re 
doing a joint/combined honours degree), 
including your academic timetable, in 
your Student Portal and Blackboard. You 
can find information and advice on your 
academic life, including everything listed 
below, at www.canterbury.ac.uk/
academicservices

WHAT AM I EXPECTED TO LEARN? 
Each programme has been designed to 
enable you to gain specific knowledge 
and skills known as ‘learning outcomes’.

Throughout your modules, you will 
undertake regular assessment activities 
that will test your achievement of these 
learning outcomes.

You must achieve your learning outcomes 
in order to progress through your 
programme and gain an award or credits. 

You can read about your learning 
outcomes in your Programme Handbook 
and Module Guide on Blackboard.

HOW CAN I ACCESS MY TIMETABLE? 
Most students are able to keep track of 
their timetable online via their Individual 
Student Timetable (IST) on the Student 
Portal or the calendar that comes with 
your University email account.

Additionally, all students can view 
the complete academic timetable 
for everything taught at Canterbury 
and Medway campuses via OnTime 
(the University’s online timetabling and 
rooming system). This is also accessible 
via your Student Portal. 
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You will have to use your Smartcard 
(the ID card you received at Registration) 
to ‘tap-in’ to lectures and seminars to 
register your attendance, so don’t forget 
to bring it with you to every teaching 
activity in your personal calendar.

WHAT DO I DO IF I CANNOT ATTEND 
UNIVERSITY? 
We know that you’ve made a big 
investment in time and money by 
choosing to come to University so if 
you are struggling to attend any of 
your sessions make sure you let your 
Programme Team know so that they can 
support you. Attendance is monitored 
as part of the Student Engagement 
in Learning Policy, and it is therefore 
essential that you let your lecturers know 
if you are unable to attend so they can 
support you to catch up on what you 
have missed.

WHAT IF I WANT TO MAKE CHANGES 
TO MY STUDIES? 
We appreciate that, due to a number 
of reasons, you may need to change 
something to do with your studies. 
This could be if you want to:

/  move from part-time or full-time

/  change your module(s)  
(if your programme allows this)

/  transfer to a different programme  
(if your qualifications allow)

/  take time out from your studies 
and return at a future date  
(which we call ‘interrupt’)

/  leave your studies and not return to the 
University (which we call ‘withdraw’).

The first thing to do is discuss your 
options with your Personal Academic 
Tutor as soon as you are able as it is not 
always possible to grant every change 
request. Our Student Support and 
Wellbeing Advisers are also on hand to 
give advice.

It is critical that you find out about the 
financial and professional implications 
of any decision that you may make and 
understand any limitations. 

If you want to make any kind of 
change to your studies, you need to 
complete a Changes to Study form. 
This can be accessed via a special tile 
within the Student Portal. More details 
on this process can be found on the 
student webpages at  
www.canterbury.ac.uk/
changestostudy

WHAT IF THINGS DON’T GO 
AS PLANNED? 
Hopefully nothing will go wrong, but 
it might be that your studies do not 
run smoothly because of difficulties 
with your learning, health or personal 
circumstances. If something does go 
wrong, it is reassuring to know that there 
are procedures in place to support you 
including Extenuating Circumstances 
Requests, Negotiated Learning Plans, 
Appeals and Complaints procedures.

The details can be found online at 
Student Policy Zone www.canterbury.
ac.uk/academicservices

WHAT IF I’M NOT HAPPY WITH 
AN ASPECT OF MY PROGRAMME? 
If you feel you have a problem we 
encourage you to speak to your 
Personal Academic Tutor and Student 
Representative. In most cases, a 
problem can be sorted out very quickly, 
but if you don’t feel it has been 
resolved, there are formal complaints 
and appeals processes that you can use.

The Student Complaints Procedure 
provides students with an opportunity to 
raise, individually or collectively, matters 
of concern without worrying about any 
repercussions and in the knowledge 
that privacy and confidentiality will 
be respected.

An Appeal is defined as a request for 
a review of the decision-making of an 
academic body charged with making 
academic decisions on progression, 
assessment, extenuating circumstances, 
academic conduct or awards. Please note 
you cannot make an appeal about an 
academic judgment, for example if you 
are unhappy with a mark you receive. 

All students are entitled to representation 
and support from their Students’ Union 
to make sure that they are heard and 
have the opportunity to present their 
case. For further information go to  
www.ccsu.co.uk

HOW CAN I GIVE FEEDBACK? 
Your feedback is invaluable and we are 
always keen to hear your views on your 
student experience and programme of 
study. Student-staff liaison meetings 
normally take place at least twice a year 
and are your chance to have your say. 
One or more Student Representatives 
will be elected to attend these 
meetings, to raise the views of fellow 
students and report back to their peer 
group on the outcomes. 

Module evaluations occur at the 
end of each module, when you have 
an opportunity to give confidential 
feedback on your programme. There 
are also National Student Surveys that 
take place once a year, which give you 
an opportunity to have your say on 
what you like about your programme, 
and what you feel could be improved.
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MY ASSESSMENTS 
Your learning is assessed 
in a number of ways 
so that you, and the 
University, can be sure 
that you are gaining the 
required skills, knowledge 
and marks to enable you 
to progress and achieve  
an award. 

Whatever form the assessment takes, 
the key thing is that it must allow you to 
demonstrate the learning outcomes of 
the module. You must make sure that you 
know what the learning outcomes are 
and are clear about what is expected of 
you for each assessment as outlined  
in your Module Guide. 

ASSESSMENT REGULATIONS 
All programmes and awards are 
governed by University regulations and 
processes designed to ensure that they 
are structured, delivered, and assessed  
in a fair, consistent and transparent way. 

Our Assessment Regulations include 
details regarding the basic principles 
around standards, what your marks 
mean, and the process of second sample 
and double marking.

Understanding these regulations 
and processes will help you achieve 
academic success. For further details 
see Your Guide to Assessments and 
Award Processes. 

HOW DO I SUBMIT ASSESSMENTS? 
In many of your modules you will 
be asked to routinely submit your 
coursework (with occasional exceptions) 
through Turnitin. This is an online service 
that is accessed through your Blackboard. 

Turnitin helps you and your tutors to 
check your work for originality and helps 
guard against plagiarism. On occasions 
that you might be asked to submit your 
work through other means, your tutor 
will explain the process.

HOW WILL I BE GIVEN FEEDBACK ON 
MY ASSESSMENTS? 
Feedback is valuable as it can help you 
develop as a learner and point you 
towards areas that you might need 
to improve on as well as your areas 
of strength. Feedback is provided on 
formative tasks (which do not contribute 
to an overall mark) or summative 
assessments (which carry a grade towards 
the completion of the module). Feedback 
is provided by your lecturers, but also by 
peers, and you can also self-assess your 
own work against the marking criteria.

The aim is to provide you with timely 
and useful feedback on your summative 
assessments, so you can develop as 
a learner. With this in mind, there is 
a target of 15 working days after the 
submission date for tutors to provide you 
with feedback. For certain assessment 
activities, such as dissertations, extended 
projects, independent studies, formal 
examinations and work submitted after 
the deadline, there is an extended period 
for feedback.

WHAT HAPPENS IF I AM UNABLE TO 
SUBMIT MY ASSESSMENT ON TIME? 
It’s important to complete your 
assessments, including examinations, 
on time as there could be penalties 
as a result of late submission. But we 
understand that sometimes things 
happen that are outside your control – 
illness, for example – and that affects 
your ability to meet your assessment 
deadlines. The way in which the 
University can support you may differ 

depending on whether the problems 
affecting your study are short or  
long term.

If you have a short term problem and 
feel you will not be able to meet your 
deadline, you may be eligible to make  
an Extenuating Circumstance Request.  
If you have a request approved, you 
may be offered more time to complete 
your work or further opportunity at the 
assessment. Your request should be 
made on the proper form and before 
the assessment deadline, unless you are 
providing professional evidence  
(in which case you have 7 days after 
the assessment). You will need to send 
the request to your Programme Team 
by email. You can ask your Programme 
Team or the Student Wellbeing Advisers 
if you would like guidance about the 
extenuating circumstance processes.

If you have problems that are likely to 
affect you for a longer period (perhaps 
several weeks or more), talk to your 
Programme Team as soon as possible and 
they may be able to support you with a 
Negotiated Learning Plan. This aims to 
help you meet the deadlines at a pace 
agreed between you and your Programme. 

If you have a disability, contact the 
Student Disability Service or Mental 
Wellbeing Team and they can work with 
you to develop a longer term Learning 
Support Plan.

WHAT ABOUT TAKING EXAMS? 
Information about your specific 
examinations will be made available to 
you via your Blackboard, and general 
information on examination procedures, 
special arrangements and extenuating 
circumstances can be found at  
www.canterbury.ac.uk/
academicservices

WHAT IF I WAS UNWELL DURING  
MY EXAM? 
If you have taken an examination and 
you don’t feel you performed to your 
best because of a short term problem, 
you may be able to use the Impaired 
Performance Extenuating Circumstance 
Request process to ask for another chance 
to take the examination. This would 
usually be if you were unwell, but it 
could be because of a personal problem. 
You would need to make this request 
within 7 days of your examination via 
the official form and with supporting 
professional evidence. 

www.canterbury.ac.uk/students
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THE LEGAL STUFF

The University has a 
range of policies and 
procedures in place to 
help ensure all students 
are treated fairly and 
you are clear what is 
expected of you. 

One of the key documents you need  
to familiarise yourself with is the  
Terms and Conditions of Registration. 
This introduces a number of important 
documents that together define the  
basis of the contractual agreement 
between you, as the student, and us,  
as the University.

Some of the key policies are listed below 
and cover plagiarism, student discipline 
and social media. These and many other 
University policies are available to view 
online at the Student Policy Zone  
www.canterbury.ac.uk/policyzone

HOW ARE MY PERSONAL  
DETAILS PROTECTED?  
To support you in your studies we 
have to collect and process personal 
information about you. The University 
carries out these activities in accordance 
with the Data Protection Act 2018 and 
the General Data Protection Regulation, 
which is overseen by the Information 
Commissioner. You can find out what 
types of personal data we may collect 
and how we use it, as well as how we 
store and handle that data and keep it 
safe, from our Student Privacy Notice.

PLAGIARISM 
Plagiarism is the act of presenting 
material, ideas and arguments of 
another person/persons as one’s own 
and can include copying, collusion and 
duplication. The University is committed 
to fair assessment procedures for all 
students, and our Plagiarism Policy is 
designed to help you in understanding 
what plagiarism is and how to avoid it in 
your work. It also explains what we will 
do if your tutors believe that you have 
plagiarised your work.

BULLYING AND HARASSMENT 
The University is committed to providing 
a fair environment in which everyone is 
treated with dignity and respect. The 
Equality and Diversity Unit represents 
and supports students, as well as staff, 
and there is guidance available if you 
experience any form of bullying or 
harassment.

BRIBERY 
In line with the Bribery Act 2010, the 
University Bribery Policy identifies that 
it is not appropriate for students to give 
staff gifts and/or hospitality, particularly 
at the recruitment stage or before a 
period of assessment.

SOCIAL MEDIA 
The University recognises that you may 
want to use social media networks 
such as Twitter, Facebook, Instagram, 
Snapchat or LinkedIn for both personal 
use and within your academic studies. 
We have developed guidelines on how to 
protect your personal and professional 
reputations while using social media.

FITNESS TO STUDY PROCEDURE 
The University recognises that it needs 
to protect and support students whose 
health, wellbeing or behaviour is having 
a negative impact on their ability to 
progress with their studies. The Fitness 
to Study Procedure sets out the process 

to identify the needs of the student, the 
support available and the implications for 
other students and members of staff.

FITNESS TO PRACTISE AND 
PROFESSIONAL SUITABILITY 
If you’re studying a professional 
programme, you’ll be expected to meet 
professional standards. The University 
may have a duty to take action if there are 
concerns about your fitness to practise or 
professional suitability. These concerns 
may include conduct or behaviour that 
impinges on your professionalism.

PLACEMENT AND WORK BASED 
LEARNING 
If you’re studying for a part of your 
programme while on placement, or 
within Work Based Learning, you will 
need to undertake preparation for the 
placement. You will also need to meet 
any requirements from the employer/ 
placement provider.

You’ll be given guidance to help you 
understand:

/  The purpose of the placement;

/  What is expected of you while on  
the placement;

/  The processes by which the University 
approves and manages the placement;

/  The role of the employer/placement 
provider. 

http://www.canterbury.ac.uk/students
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WHAT IS EXPECTED 
OF ME?
We are sure that you will 
respect and observe the 
rules and regulations of 
the University.

The Student Disciplinary procedures help 
explain what is expected of you beyond 
academic expectations. 

You can find this and other key policies 
online at the Student Policy Zone:  
www.canterbury.ac.uk/policyzone

THE STUDENT CODE OF CONDUCT 
Our Student Code of Conduct sets out 
the behaviour we expect according to our 
mission and values.

As a student, you need to follow this 
Code, which includes behaviour on or  
off University premises and the use of 
social media.

As a student, you need to:

a. Respect and observe University rules 
and regulations;

b. Respect the rights and privacy of others;

c. Behave in an orderly manner in your 
academic and recreational activities 
on and off campus, in University 
accommodation, and in your daily life;

d. Be a proud ambassador for the 
University and the Students’ Union and 
represent them in a manner that best 
promotes their respective reputations;

e. Take shared responsibility for your 
guests when on University premises;

f. Take appropriate action when you 
see others acting inappropriately, for 
example by bringing it to the attention 
of the University or Students’ Union 
rather than intervening yourself;

g. Observe the relevant standards 
when undertaking professional 
training and undertaking organised 
sporting activities.

We believe you should never be made 
to feel uncomfortable by another 
individual or ever have to put up with 
harassment of any kind. As such we will 
not tolerate unacceptable behaviour 
against a student, University employee 
or others visiting, working or studying 
at the University. To find out what 
we consider inappropriate see our 
Unacceptable Behaviour Policy.

We work with the Students’ Union 
on a joint Expect Respect campaign 
encouraging everyone to play their 
part in creating an inclusive and 
welcoming campus for all. We hope 
you will get involved and take the 
Expect Respect Pledge. 

EXPECT  
RESPECT

HAVE YOU TAKEN 
THE PLEDGE?

 www.canterbury.ac.uk 
/expectrespect
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WHAT ARE  
MY FINANCIAL 
OBLIGATIONS?

WHAT IF I NEED 
SUPPORT?

Whether you’re looking 
for help with your 
studies or to talk to 
someone about your 
general health and 
wellbeing, our network 
of trained professionals 
are here to help you 
throughout your time as 
a Christ Church student.

Further information and contact details 
for all the services listed below are 
available on www.canterbury.ac.uk/
students or see our Directory at the 
back of this guide.

You can also contact the i-zone via 
email i-zone@canterbury.ac.uk, 
telephone 01227 922222, or by visiting 
the i-zone desks at the Canterbury or 
Medway campuses.

PERSONAL ACADEMIC TUTORS 
Your Personal Academic Tutor is part of 
your Programme Team, and is there to 
support your academic development 
and help you reflect on your learning 
and future goals. You will normally be 
introduced to your Personal Academic 
Tutor as part of your induction or you 
can ask your Programme Team.
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You can find out about your Tuition Fees 
and other key finance policies online at 
www.canterbury.ac.uk/students/
academic-services/your-fees.aspx. 

As a student of the University, you are 
responsible for ensuring the payment of 
your tuition fees for each year of your 
programme, regardless of how you are 
funding and paying for your tuition fees. 

If you’ve entered into a licence agreement 
to stay in University accommodation 
or a Homestay arrangement, you 
are also responsible for the payment 
of your accommodation fees under 
the terms of your agreement. It is 
therefore important that you read the 
terms of your accommodation licence 
agreement carefully.

If you decide to take a break from your 
studies or leave the University early, it is 
likely that you will still need to pay some, 
or all, of your tuition and accommodation 
fees for that academic year. Only Home/
EU students who are new entrants and 
who interrupt or withdraw from the 

University within the first two weeks of 
the programme’s official start date will 
be exempt from paying any tuition fees. 
However, students must still follow the 
official interruption / withdrawal process 
by completing a Changes to Study form. 

You should also note that if you interrupt 
your studies and then return at a later 
date, you will also need to pay tuition 
fees for the academic year in which you 
return. Depending on the length of your 
interruption, the annual tuition fee due 
on your return to the University may be at 
a higher level than when you interrupted 
your studies. The proportion of the annual 
fee due will depend on the date of your 
return and the programme stage you 
return to. It is therefore very important 
that you have a look at the guide, 
Your Fees Your Responsibilities, to find out 
what proportion of your tuition fees you 
will have to pay. 

If at any time you are worried about 
finances or struggling to budget you 
can see our Student Support and 
Wellbeing Advisers for help and advice. 

STUDENT SUPPORT AND  
WELLBEING ADVISERS 
Our specialist advisers support students 
with a range of personal, financial, 
housing and academic matters and  
are a good place to start if you need 
general advice, guidance or signposting 
to more help. 
studentwellbeing@canterbury.ac.uk 

STUDENT DISABILITY SERVICE 
The Student Disability Service is here 
to support you if you are facing, or 
potentially facing, disabling barriers to 
higher education. This includes students 
with physical and sensory conditions, 
specific learning differences and neuro-
diverse conditions such as autism and 
dyslexia. The Service can provide advice 
on additional funding and specialist 
support, offer practical guidance and 
help you access productivity software 
and other useful resources. They can also 
help you develop a Learning Support Plan 
to ensure your tutors are aware of your 
disability-related needs. 
disability@canterbury.ac.uk 

MENTAL WELLBEING TEAM 
Many of us are affected from time to 
time by anxiety, low-mood or feelings of 
not fitting in. If these symptoms become 
overwhelming, or start to have a serious 
negative impact on your studies and day-
to-day life, you are likely to benefit from 
additional support. Our Mental Wellbeing 
Team offers confidential advice, support 
and counselling to students who are 
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experiencing mental health difficulties 
including anxiety, depression, self-
harming, an eating disorder, bipolar and 
schizophrenia. Christ Church students 
also have access to a free 24/7 online 
support via www.bigwhitewall.com 
mentalwellbeing@canterbury.ac.uk

CHAPLAINCY 
Our team of Chaplains work across 
all the University campuses providing 
support, help and hospitality for all 
faiths and no faiths. They offer an 
alternative safe space where students 
can discuss their problems in a non-
judgmental environment. 
chaplaincy@canterbury.ac.uk 

PEER MENTORS 
Our trained student peer mentors share 
their experiences of day-to-day University 
life and provide a safe and confidential 
environment where you can talk freely 
and ask any questions you may have. 
peermentoring@canterbury.ac.uk

LEARNING DEVELOPMENT 
If you need help with your studies, 
assignments and exams, the Learning 
Development team offer a range of 
support and online resources that are 
linked to your programme of study. 
These include essay & dissertation 
writing, critical analysis and reflective 
writing. If you need help with developing 

your academic English, the team can 
help you to develop your English 
accuracy and skills. Your Learning and 
Research Development Librarian can 
also help you to think critically and 
make judgements about the information 
that you use to develop your ideas or 
reference in your written assignments. 
i-zone@canterbury.ac.uk

IT 
Whether it’s connecting to wifi, 
downloading free software or using 
productivity software to improve your 
assignments, the IT Support Team are 
here to advise and ensure you have 
the technology you need to succeed 
in your studies. They also offer free 
IT training including the core Microsoft 
Office programmes.  
i-zone@canterbury.ac.uk

LIBRARY 
When you start at the University you 
automatically become a member of our 
campus libraries. You will then have 
access to a great wealth of printed and 
online materials including academic 
books, journals and our digital media 
archive. The expert Library Team are on 
hand at our help points, JustAsk pods 
and in our libraries to provide you with 
support for your assignments and enable 
you to make the most of the resources 
available. LibrarySearch lets you search 
24/7 across a range of resources and 
discover items held in our libraries 
and beyond. 
library.canterbury@canterbury.ac.uk

CAREERS 
If you’re looking for part-time work while 
at Christ Church, or need help preparing 
for employment or further study, the 
University Employability and Skills Team 
can help. Join Unitemps to apply for 
part-time jobs, or drop into The Core at 

Augustine House for help with updating 
your CV, advice on job hunting or 
preparing for your next interview. 
careers@canterbury.ac.uk 

INTERNATIONAL, TRANSNATIONAL 
AND PARTNER COLLEGES 
We are delighted to be working 
with a range of partner colleges and 
organisations in both the UK and 
abroad. For students studying at partner 
colleges you will have student support 
services available at your location of 
study as well as access to a range of 
services at the University and online 
resources. If you have any concerns, ask 
your tutor first, or for University queries 
contact the i-zone. 
i-zone@canterbury.ac.uk

YOU CANTERBURY

WHAT IF I NEED 
SUPPORT?
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mailto:chaplaincy@canterbury.ac.uk
mailto:peermentoring@canterbury.ac.uk
mailto:i-zone@canterbury.ac.uk
mailto:i-zone@canterbury.ac.uk
mailto:library.canterbury@canterbury.ac.uk
mailto:careers@canterbury.ac.uk
mailto:i-zone@canterbury.ac.uk
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The Student and University 
Partnership Agreement is 
part of our overall vision  
and was developed in 
equal partnership between 
Canterbury Christ Church 
University and Christ Church 
Students’ Union. 

Our shared mission is to pursue excellence in  
higher education; transforming individuals,  
creating knowledge, enriching communities  
and building a sustainable future.

PARTNERSHIP
AGREEMENT
UNIVERSITY

ST

UDENT AND

YOUR  
STUDENTS’  
UNION
Upon joining the University 
you automatically become 
a member of Christ Church 
Students’ Union. Although 
independent, the 
University has to agree 
the Students’ Union 
Constitution and Code of 
Practice and make sure 
it operates in a fair and 
democratic manner.

The Union is run by a council made up of full-
time officers, known as ‘sabbs’, and part-time 
officers. It is backed up by a Board of Trustees 
and over 600 elected Student Representatives 
whose job it is to represent you through the 
various committees and working groups that 
shape your student experience. 

You can get free, independent and impartial 
advice from your Students’ Union to help you 
with academic issues and University life in 
general. There’s a lot to do outside of your 
studies that will help you meet new people 
and get connected. The Union offers extra-
curricular activities, with over 100 clubs and 
societies to try as well as trips, experiences, 
volunteering and fundraising to get involved 
with, equipping you with the best possible 
chance to have fun and succeed in your time at 
Christ Church.

Find out how you can benefit, and get 
involved at www.ccsu.co.uk

THE STUDENT 
AND UNIVERSITY 
PARTNERSHIP 
AGREEMENT

http://www.canterbury.ac.uk/students
http://www.ccsu.co.uk


VOLUNTEERING  
Canterbury Christ Church University 
and Christ Church Students’ Union work 
together to promote opportunities for 
students to volunteer on campus and in 
the local community. 

We work with organisations to create 
opportunities through which you can 
build your skills, improve your career 
prospects and stand out from the crowd 
in today’s competitive jobs market. 
By including volunteering experience 
on your CV you can demonstrate to 
potential employers your experience, 
passion and dedication.

Volunteering allows you to build skills 
in your chosen area and for a cause that 
you believe in, and it is a great way to 
make a difference to the communities 
around you. These roles are generally 

flexible and you can volunteer at a 
time that works around your existing 
commitments, such as your studies.

To register as a volunteer and search for 
volunteering opportunities, go to  
www.canterbury.ac.uk/volunteering

GETTING WORK READY 
Graduate Attributes are the qualities 
and skills that our University seeks to 
develop in our students through their 
programme and other opportunities. 
These attributes have been chosen 
to empower our students to be more 
employable, intellectually curious and 
ethically engaged. They include being:

/ Adaptable

/ Digitally Literate

/ Effective Communicators

/ Informed

/ Innovative

/ Professional 

/ Self-Aware

For information on how to achieve 
these attributes, plan for the future 
and get ahead in your chosen career 
contact The Core: 
careers@canterbury.ac.uk

WORK EXPERIENCE 
The Core can also help you obtain 
experience in a field of work that is 
relevant to your studies and future 
career. Ask the Employability and Skills 
Team for help to source appropriate 
work experience to suit your location, 
availability and interest as well as 
possible financial support.  
careers@canterbury.ac.uk

PART-TIME JOBS 
For flexible work within the University 
to fit around your studies register with 
Unitemps, our recruitment service for 
students. Unitemps offers part-time  
and vacation work, internships, 
placements and full-time work 
opportunities both within the  
University and in the local area. 
Unitemps@canterbury.ac.uka

The University and the Students’ Union offer 
lots of exciting opportunities that you can get 
involved in alongside your programme. These 
include studying abroad, joining clubs and 
societies, volunteering and part-time work.  
It’s a great way to gain new experiences and 
skills, meet new people, build your CV and make 
the most of your time at Christ Church.

‘

‘

My top tip to new students 
would be make the most of 
every opportunity as every 
bit of experience you gain 
will show your devotion and 
desire to succeed to your 
prospective employers

Grove Sykes,  
Student in Ecology and Conservation 

“I volunteer at a domestic 
abuse charity and as a peer 
mentor at the University. 
I wanted to use the learning 
on my course but other 
benefits are the opportunity 
to meet new people, learn 
new skills and be able to do 
something good for others. 
Not to mention it looks great 
on my CV! 

Susan Fletcher,  
Student in Counselling Coaching  
and Mentoring 

www.canterbury.ac.uk/studentsYOU CANTERBURY

Christ Church Extra rewards you for the activities you do alongside your degree.  
To gain the award we ask that students complete a Personal Development 
Assessment, attend several workshops and training sessions, fulfil the required 
amount of volunteering or work related activity, write reflectively on their 
experiences and submit their portfolio.

HOW CAN I GET 
INVOLVED AND 
MAKE THE MOST 
OF MY TIME AT 
UNIVERSITY? 

http://www.canterbury.ac.uk/volunteering
mailto:careers@canterbury.ac.uk
mailto:careers@canterbury.ac.uk
mailto:Unitemps@canterbury.ac.uka
http://www.canterbury.ac.uk/students


Feeling low 
or stressed? 
Having a 
tough time?

 bigwhitewall.comJoin today

Whatever you’re struggling 
with, Big White Wall can help.

R

Safe, anonymous wellbeing support 
available 24/7, with trained professionals 
online at all times.

Free in your university.

Feeling low 
or stressed? 
Having a 
tough time?

 bigwhitewall.comJoin today

Whatever you’re struggling 
with, Big White Wall can help.

R

Safe, anonymous wellbeing support 
available 24/7, with trained professionals 
online at all times.

Free in your university.

YOU CANTERBURY

STUDENT 
DIRECTORY

Student Support and Wellbeing Advisers 
are a good place to start for any issue or 
concerns you have as they can help you 
find the support you need

Mental Wellbeing 

Confidential Listening Service

Bereavement Support

Prayer and Faith Support

Student Disability Service

Mental Wellbeing Service

Financial Support

Student Mediation Support

Student Peer Mentoring

International Student Support

On Campus Security

studentwellbeing@canterbury.ac.uk 
01227 922675

01227 923056
mentalwellbeing@canterbury.ac.uk
www.bigwhitewall.com

01227 922538
chaplaincy@canterbury.ac.uk

disability@canterbury.ac.uk

mentalwellbeing@canterbury.ac.uk

studentwellbeing@canterbury.ac.uk 
fees@canterbury.ac.uk
finance@canterbury.ac.uk

mediationclinic@canterbury.ac.uk

01227 922222
peermentoring@canterbury.ac.uk

ipo@canterbury.ac.uk

01227 922355

For up-to-date contact details and links  
to social media go to www.canterbury.ac.uk

Support Services

WELLBEING ADVICE AND SUPPORT

DISABILITY AND MENTAL HEALTH

PRACTICAL ADVICE AND SUPPORT

http://www.bigwhitewall.com
mailto:studentwellbeing@canterbury.ac.uk
mailto:mentalwellbeing@canterbury.ac.uk
http://www.bigwhitewall.com
mailto:chaplaincy@canterbury.ac.uk
mailto:disability@canterbury.ac.uk
mailto:mentalwellbeing@canterbury.ac.uk
mailto:studentwellbeing@canterbury.ac.uk
mailto:fees@canterbury.ac.uk
mailto:finance@canterbury.ac.uk
mailto:mediationclinic@canterbury.ac.uk
mailto:peermentoring@canterbury.ac.uk
mailto:ipo@canterbury.ac.uk
http://www.canterbury.ac.uk


We’re here - We hear
A student-run listening information service  
supporting students throughout the night

01227 824848

listening@canterbury.nightline.ac.uk

canterbury.nightline.ac.uk

Call

Email

Instant Messenger

Friday and Saturday 8pm-8am

Friday and Saturday

We will reply within 5 days

For more information - canterbury.nightline.ac.uk

Do you need  
someone to talk to?

8pm-2am and 6am-8am

We’re here - We hear
A student-run listening information service  
supporting students throughout the night

01227 824848

listening@canterbury.nightline.ac.uk

canterbury.nightline.ac.uk

Call

Email

Instant Messenger

Friday and Saturday 8pm-8am

Friday and Saturday

We will reply within 5 days

For more information - canterbury.nightline.ac.uk

Do you need  
someone to talk to?

8pm-2am and 6am-8am

YOU CANTERBURY

Appeals and Complaints

Changes to Study

Extenuating Circumstances 

Replacement Certificates or Transcripts 

Change of Personal Details 

Examination Timetables

Term Dates 

Policy Zone 

Graduation

Students’ Union Advice Centre

Academic Learning Development

English for Academic Purposes

Accommodation

Housekeeping Service

Fault Reporting

Parking

Christ Church Sports

Students’ Union Sports and Societies

Student Green Office

01227 922222
i-zone@canterbury.ac.uk

01227 922272  
advice@ccsu.co.uk

01227 922222 
i-zone@canterbury.ac.uk

accommodation@canterbury.ac.uk

facilities-helpdesk@canterbury.ac.uk

01227 922325 

URGENT ENQUIRIES:   
housekeeping@canterbury.ac.uk
01227 922235

repairs@canterbury.ac.uk

facilities-helpdesk@canterbury.ac.uk  
01227 922325

sport@canterbury.ac.uk  
www.canterbury.ac.uk/sport  

hello@ccsu.co.uk
01227 923485

sustainability@canterbury.ac.uk

STUDY SKILLS

CAMPUS ACCOMMODATION AND FACILITIES

SPORTS AND ACTIVITIES

ACADEMIC SERVICES

mailto:i-zone@canterbury.ac.uk
mailto:advice@ccsu.co.uk
mailto:i-zone@canterbury.ac.uk
mailto:accommodation@canterbury.ac.uk
mailto:facilities-helpdesk@canterbury.ac.uk
mailto:housekeeping@canterbury.ac.uk
mailto:repairs@canterbury.ac.uk
mailto:facilities-helpdesk@canterbury.ac.uk
mailto:sport@canterbury.ac.uk
http://www.canterbury.ac.uk/sport
mailto:hello@ccsu.co.uk
mailto:sustainability@canterbury.ac.uk
https://canterbury.nightline.ac.uk/
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Employability and Skills

Careers Advice

Interviews and Assessments CVs  
and Applications

Unitemps

Volunteering

Library Search

Opening Hours

Library Account Enquiries Borrowing, 
Returning, Renewing

Requesting Items on Loan Fines

Inter-Library Loans Subject Resource 

Enquiries

Room Bookings

Bookshop

Free and Discounted Software Office 365 

Blackboard 

Replacement Smartcard 

Campus Wifi 

iBorrows

Productivity Software

Students’ Union

careers@canterbury.ac.uk
www.canterbury.ac.uk/careers/core

Unitemps@canterbury.ac.uk  
www.canterbury.ac.uk/unitemps  
01227 922204

www.canterbury.ac.uk/volunteering  
volunteer@canterbury.ac.uk

01227 922352 (Canterbury)

01634 883278 (Medway)

01227 927126 (Salomons)

library.canterbury@canterbury.ac.uk 
(Canterbury)

dhl-loanenquiries@gre.ac.uk 
(Medway)

library.salomons@canterbury.ac.uk 
(Salomons)

www.ontime.canterbury.ac.uk

01227 922256 
bookshop@canterbury.ac.uk

01227 922222
i-zone@canterbury.ac.uk

hello@ccsu.co.uk
01227 923485

LIBRARY

IT SERVICES

STUDENT VOICE

CAREERS AND VOLUNTEERING

Looking for flexible work 
to fit around your studies?

Register online, call or visit us
to start applying for jobs!

01227 782204
unitemps@canterbury.ac.uk

www.unitemps.com

• Great rates of pay
• Huge range of roles
• Jobs available on and off campus
• Holiday pay accrued each hour worked
• Flexible work to fit around you
• Full and part-time assignments

mailto:careers@canterbury.ac.uk
http://www.canterbury.ac.uk/careers/core
mailto:Unitemps@canterbury.ac.uk
http://www.canterbury.ac.uk/unitemps
http://www.canterbury.ac.uk/volunteering
mailto:volunteer@canterbury.ac.uk
mailto:library.canterbury@canterbury.ac.uk
mailto:dhl-loanenquiries@gre.ac.uk
mailto:library.salomons@canterbury.ac.uk
https://www.canterbury.ac.uk/students/library/room-bookings.aspx
mailto:bookshop@canterbury.ac.uk
mailto:i-zone@canterbury.ac.uk
mailto:hello@ccsu.co.uk
mailto:unitemps@canterbury.ac.uk
http://www.unitemps.com


IN CASE OF EMERGENCY

If you feel that you are in a crisis, or if you are concerned about the welfare of 
someone you know, contact:

The emergency services on 999

If you feel your life, or somebody else’s, is threatened and you need urgent support 
from the police or ambulance services.

Your GP (in surgery hours)

Don’t forget if you have moved from home you will need to register with a local GP. 
Keep a note of their contact number for general physical or mental heath concerns. 

NHS 111

For medical concerns where you can’t get to see a GP or if you are concerned about 
someone else’s health or welfare. 

CCCU Security: 01227 922111

For all other emergencies on campus. 

The Samaritans: 116 123

For confidential, emotional support 24/7 and if you are feeling suicidal.  
(You can also visit the Canterbury branch. Usual hours 8am-8pm Monday to 
Saturday) or email jo@samaritans.org 

24/7 Mental Health Matters Helpline: 0800 107 0160

For confidential emotional support and guidance. They also have details of local and 
national support services.

Please note, the information in this guide was correct at the time of going to print. 
The University will give reasonable notice of any major changes and the date they take 
effect. For the latest information, visit the website www.canterbury.ac.uk/students

FREEAPP for all students& staff

Download now from
www.safezoneapp.com

Find us on Facebook
www.facebook.com/safezoneapp

Stay Safe at

Delivered by

SafeZone areas
The SafeZone service is specific to SafeZone Areas that have been defined by your campus security 
team. You can find out what areas are covered by tapping “Regions” on the SafeZone app Menu.

While you are within one of the defined areas, the university security team will respond to your alarm or 
call. If you use SafeZone outside the defined Areas, the App will prompt you to dial 999.

The SafeZone app is available free for all 
students and staff, and operates across 
all our campuses and facilities.

How To Get SafeZone
To download the app, please go to  
www.safezoneapp.com and follow the simple 
instructions for your device.

Once you have downloaded the app, you MUST 
sign-up for your University’s campuses. Once 
you are signed-up for SafeZone, if you make a 
call or send an alarm, it will be received by the 
University’s Security and Safety Team. They will 
know your location and act on your request.

1

2

Campus Notifications
If there is an incident on Campus that 
requires you to take action.

Check-in
For out of hours working, share  
your position with Security  
Services for your personal safety.

Emergency
If you feel threatened or need 
urgent assistance.

First Aid Call
For when you need medical assistance.

Campus Services Help Desk
For general non-emergency enquiries  
or support.

Privacy!
You are never tracked until you send 
an Alert or Check-In.
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