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CANTERBURY CHRIST CHURCH UNIVERSITY 
 

POLICY ON GRADUATE SKILLS 
 
Introduction 
 
1 Although there is acceptance that the higher education curriculum develops a set of 

generic skills, the Qualifications and Curriculum Authority (QCA) description of key skills 
based on the six areas1 sits uneasily in the sector. The QCA description is seen as a rigid 
approach to describing key skills that does not reflect the way higher education develops 
these skills and the level of integration required.  
 

2 The indications are that key skills practice in higher education aims at conveying skills 
that are more than purely vocational in nature2. Higher education institutions seek to 
develop a far greater number, and wider range, of key skills implicitly rather than 
explicitly. The types of skills explicitly developed are a combination of basic 
communication skills, cognitive skills, ICT skills and subject-specific skills. By contrast, the 
types of skills implicitly developed include skills of personal development and 
management such as creativity, flexibility and networking. The responsibility for the 
development of these skills appears to lie with students rather than with their 
departments.  

 
Defining the Graduate Skills Set 
 
3 The proposal is the University adopts the term ‘Graduate Skills’, which better 

defines the intentions behind undergraduate studies. This enables the definition of 
a Graduate Skills set that acknowledges the response of tutors to what they teach, 
and their students learn. 

 
4 The proposal is the following categories should form the Graduate Skills set: 
 
• Academic Skills 
• Managing own Learning 
• Communication Skills 
• Working with others 
 
5 Appendix 1 sets out the main Graduate Skills under each of the four headings. The 

intention is that the Learning and Teaching Enhancement Unit (LETU) will keep under 
review the details of the Graduate Skills, together with the Level Descriptors in Appendix 
2, and propose modifications periodically.  

 

                                                
1 The six QCA areas are: 1 Application of Number; 2 Communication; 3 Improving own Learning and 
Performance; 4 Information Communication Technology; 5 Problem Solving; 6 Working with Others 
(QCA http://www.qca.org.uk/603.html [Accessed 20 October 2005]) 
2 Hall, T. (1999) Key Skills in Geography in Higher Education: a survey report 
http://www2.glos.ac.uk/gdn/confpubl/keyskill.htm#3 [Accessed 20 October 2005] 

 

http://www.qca.org.uk/603.html
http://www2.glos.ac.uk/gdn/confpubl/keyskill.htm#3
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6 The emphasis is on flexibility of use, with different disciplines selecting, developing and 
modifying these categories in ways consistent with their traditions and requirements, 
taking account of the relevant benchmark statements. Reference to subject knowledge 
and understanding within the framework of the Graduate Skills set should contribute to 
the usefulness of the categories as a tool for curriculum design, assist in enhancing 
subject knowledge and understanding, and aid their practical application both during 
students’ studies and in subsequent employment.  

 
7 The identification of Graduate Skills within a programme encompasses many of the 

familiar processes of syllabus selection and curriculum design. These include decisions on 
the content to include, together with its distribution between the different levels and 
modules to ensure coherence and progression, the ‘what’ and ‘where’ questions of 
syllabus and curriculum design. The benchmark statements for the discipline will inform 
the process of identifying subject-specific Graduate Skills as part of the validation 
process.  

 
8 It is inappropriate to adopt a retrospective checklist approach to the identification of 

Graduate Skills. Rather, the approach is to enable students to extend their skills in an 
integrated way whilst engaging with components of the programme in their study, work 
and everyday lives. Therefore, Graduate Skills would need considering throughout 
curriculum development.  

 
Developing Graduate Skills  
 
9 There are three distinct, although not mutually exclusive, perspectives on developing 

Graduate Skills3.  
 

a. The study-skills perspective is primarily a deficit model, which focuses on 
technical skills, e.g. concerning communication. It entails identifying areas of 
weakness and providing remedial support to alleviate the problems. The purpose 
of student feedback is to justify the grade awarded and provide advice on 
technical aspects of the work. Activity around Graduate Skills tends to be 
reactive, with provision of support after problems emerge when assessments fails 
to make the grade. There is an expectation students should possess the necessary 
skills before entering higher education; hence the remedial approach.  

 
b. With the academic-socialization perspective, tutors see the acclimatisation of 

students into an academic (and professional) context as a central part of their 
role. There is a shared responsibility for Graduate Skills development between 
students and tutors, with tutors being pro-active in taking responsibility for 
articulating the specific requirements of their profession or discipline. There is 
more attention paid to providing detailed guidelines on assessment procedures 
and formative feedback on assessed work, which students see as significant 

                                                
3 Adapted from Newell-Jones, K., Osborne, D., and Massey, D. (2005) ‘Academic Skills Development - 
changing attitudes through a community of practice’ Brookes eJournal of Learning and Teaching 
Volume 1, Issue 2 January 2005 Oxford Brookes University 
(http://www.brookes.ac.uk/publications/bejlt/volume1issue2/academic/newell_jonesetal.html! 
[Accessed 20 October 2005])  
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factors in promoting learning. The use of the literature and referencing skills form 
part of the overall support for students as opposed to being addressed on a 
remedial basis.  

 
c. From the academic-literacies perspective, student writing is no longer viewed 

as a set of transferable skills (the study-skills perspective), or a mechanism for the 
communication of acquired knowledge (the academic-socialization perspective), 
but as a means of students engaging in academic discourses, even challenging 
conventional thinking, and possibly presenting new perspectives. Where technical 
skills are lacking, tutors are willing to look beyond this at the conceptual 
understanding in the work, whilst also commenting on, and supporting the 
improvement of, the technical aspects. 

 
10 As part of the validation process, the programme’s approach to Graduate Skills provision 

needs to accommodate these different perspectives and recognise the expectations of 
tutors change at different academic levels. At Level One, there may be more focus on the 
study skills perspective, but at Level Three the focus may be on encouraging and 
commenting on students’ work from the academic-literacies perspective.  

 
a. To allow for differences between disciplines, there needs to be flexibility in the 

way Graduate Skills are supported and this may change from level to level. The 
approaches may look similar to the existing provision, but will be more explicit 
and transparent about the reasons for the deployment of particular strategies. 
Programme validations need to take account of these differences.  

 
11 Programme validations determine the approach to the development of Graduate 

Skills, taking account of: 
 
• the provision by central support structures, including, in specific cases, referral to 

the Student Study Support Unit (SSSU) (the study skills perspective);  
• the sharing of Graduate Skills development between students and tutors, with 

tutors being proactive in articulating the specific academic requirements that may 
be backed up with self-study resources and taught sessions (the academic-
socialization perspective); and 

• the creation of opportunities to engage in academic discourse throughout a 
programme of study (the academic-literacies perspective). 

 
Integrating Skills Development: the embedded approach 
 
12 The advantages and disadvantages of different approaches to Graduate Skills in higher 

education are summarised in Table 1, prepared by the London Key Skills Partnership4. 
 

                                                
4 Guile, D. and Leney, T. (1997) Key Skills: National Context and Local Developments London: Institute 
of Education, University of London is the report of a project on Key Skills carried out in eight London 
universities in the London Key Skills Partnership, established in 1996.  
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Table 1 Approaching Graduate Skills 
 

Total embedding 
Explicit embedding and 

integration Parallel development 
      
Lose skills without trace Visible skills ‘Bolt on’ development 
Skills disappear in context  Skills in context  Limited contextualisation  
No explicit assessment  Explicit assessment  Separate assessment  
Low impact on curriculum  High impact on curriculum  Low curriculum impact  

 
13 A pure approach to total embedding may preclude an open, transparent and explicit 

approach to Graduate Skill development. Students may be unclear how their Graduate 
Skills are being developed, and the contribution being made to their learning. Parallel 
development is likely to lead to the rigid approach to describing skills development that 
gave rise to the concerns identified with the ‘key skills’ approach. 

 
14 In seeking to integrate skills development with academic content, the strategy to follow 

is an embedding approach where Graduate Skills are made explicit through awareness, 
articulation and advancement (the ‘3 As’)5. Graduate Skills are made explicit by 
developing student awareness of the importance of skills development from the 
beginning of their programme. For example, induction might provide the opportunity 
for tutors to discuss how Graduate Skills development can contribute to an improvement 
in performance both on the programme and in their subsequent working lives. The 
explicit nature of Graduate Skills development increases through enabling students to 
articulate their growing awareness of such development.  

 
15 This ‘articulated awareness’ can be supported through Personal Development Planning 

(PDP). Both tutors and students advance this through the successive years of the 
programme through explicit teaching, practising, assessment and feedback.  

 
16 The strategy for a programme validation to adopt is the explicit embedded and 

integrated approach, together with articulated awareness, to ensure Graduate Skills 
development is made clear.  

 
17 Programme validation should include explicit provision for Graduate Skills, 

including the means of advancing students’ skills through teaching, practice and 
feedback based on assessment. For students, the articulation of this approach 
would be through Personal Development Planning (PDP). 

 

                                                
5 Hodgkinson, L. (1996) Changing the Higher Education Curriculum: towards a systematic approach 
to skills development Milton Keynes: The Open University and the Department for Education and 
Employment; University of Hertfordshire (2002) Components of the HILP Integrated Learning Model 
(http://www.herts.ac.uk/tli/HILP/home/ilm.htm [accessed 20 October 2005]) 
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Graduate Skills Progression  
 
18 As students progress in their studies, they are expected to: 
 

1. draw on more complex techniques and employ a wider range of techniques in 
tackling activities; 

2. take increasing responsibility for deciding how they will apply their skills to suit 
different tasks, problems and situations; 

3. become more aware of factors affecting their performance when working within 
progressively more challenging contexts6. 

 
19 The level descriptors set out in Appendix 2 indicate the potential for development. They 

should not be seen as exclusive when designing a programme. The identification of 
Graduate Skills, together with their progression, is part of the programme validation 
process. The intention is that the LTEU will keep the details of the level descriptors under 
review, and propose modifications periodically.  

 
20 Programme validations should clarify for each Graduate Skills category a 

progression from HE Level 1 to HE Level 3, including consideration of the means of 
progressing beyond the study-skills approach to Graduate Skills, and move 
students through academic-socialization towards academic-literacy.  

 
Assessment of Graduate Skills 
 
21 There are arguments both for and against the assessment of Graduate Skills.  
 

For Assessment  
 

o Students believe them to be of greater value 
o Students and staff will not engage otherwise 

 
Against Assessment 
 

o There is already too much assessment 
o There is the issue of whether certain Graduate Skills can be assessed? 

 
22 The assessment of ‘key skills’ has suffered from the demand for validity and reliability, 

since assessing some skills may need new or alternative forms of summative assessment. 
This resulted in a bias against the use of learning outcomes that describe ‘key skills’, 
however important they may be, if they cannot be assessed with a high degree of 
reliability. This is manifest in assessment schemes through not assessing them at all (e.g., 
managing own learning) or giving them a low weighting (e.g. working with others). 
Some learning outcomes have been devalued for their assessment reliability to the point 
where only those that can be assessed reliably are included. Knight (2002)7 argues 

                                                
6 Qualifications and Curriculum Authority (2004) The Key Skills Qualifications Standards and Guidance 
London: Qualifications and Curriculum Authority  
7 Knight, P. (2002) ‘Summative Assessment in Higher Education: practices in disarray’, Studies in 
Higher Education 27, pp. 275 – 286. 



Page 6 

summative assessment should be restricted to where it is possible to assess ‘reliably, 
affordably and fairly’; other curricular aspects, particularly skills development, should be 
formatively assessed.  

 
23 To help ease the reliable-valid dilemma, it is possible to apply three principles8: 

 
23.1 Grade with a mark those Graduate Skills that can be assessed validly and 

reliably.  
 
23.2 Grade on a pass/fail basis those Graduate Skills that can be assessed validly 

but not reliably.  
 

23.3 Certify engagement in those Graduate Skills that cannot be assessed validly 
and reliably. This recognises there are learning outcomes that are valuable but 
not assessable validly and reliably. This procedure might include self-assessment 
or peer feedback. The PDP is likely to be the means by which this is accomplished.  

 
24 Although students require feedback from tutors in relation to their performance in 

developing Graduate Skills, there are occasions when students could make use of self-
evaluation and peer feedback. When there is the use of self-evaluation and peer 
feedback, the responsibility is for students to reflect on their achievement, by presenting 
evidence from available sources. The use of a personal record by the student of the 
development Graduate Skills, together with a dialogue between tutor and student, could 
be a valid, workable and reliable basis for assessment9. 

 
25 Programme validations, as part of the programme assessment strategy required by 

the University Assessment Policy10, set out the arrangements for assessing 
Graduate Skills within the context of University Policy. Programme validations 
identify those Graduate Skills to be assessed and graded, together with those 
Graduate Skills where learning and teaching strategies offer overt opportunities 
for self-assessment or peer feedback and for students to draw on evidence from 
other sources to enable them to reflect on their level of Graduate Skills 
development in their PDP.  

 
Arrangements for Developing Graduate Skills  
 
26 The programme validation identifies the learning and teaching, assessment and feedback 

required to support the students’ acquisition of Graduate Skills, including the tutor 
contribution to the review of Graduate Skills and PDP. The programme validation sets 
out the strategy for developing and assessing Graduate Skills.  

 

                                                
8 Adapted from Elton, L. (2002) Principles for a Fair and Honest Approach to Assessing and 
Representing Students’ Learning and Achievement York: LTSN Generic Centre  
9 Murphy, R. (2001) Assessment Series No 5 Briefing on Key Skills in Higher Education York: LTSN 
Generic Centre  
10 Academic Standards Unit (2004) University Assessment Policy (Approved by Academic Board 17 
March 2004) (http://asu.canterbury.ac.uk/examining/Assessment/AssessmentPolicyDoc.doc [Accessed 
20 October 2005]) 

http://asu.canterbury.ac.uk/examining/Assessment/AssessmentPolicyDoc.doc
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27 Inductions, centrally and at programme level, introduce the strategies and resources 
available to develop Graduate Skills and promote ownership of this development, 
supported by appropriate programme documentation.  

 
28 Throughout the programme, feedback on progress with Graduate Skills forms part of the 

normal assessment procedures. This would be undertaken in conjunction with 
opportunities for self-assessment or peer feedback, and for students to draw on 
evidence from other sources of experience to reflect on their level of achievement.  

 
29 At the end of their programme, the student prepares a final statement, through a web 

interface, reflecting on their Graduate Skills development as part of the PDP process. 
After their studies, the student copies the statement as a permanent record, although it 
will be available for download for up to one year after completion of the programme.  

 
30 Statements are to be available to tutors writing references for students as part of the 

PDP process.  
 
Steps in Developing Graduate Skills within Programme Validations 
 
31 Programme validations determine the approach to developing Graduate Skills within the 

context of the University Policy set out above.  
 
32 A suggested approach to the development of Graduate Skills within programme 

validations is as follows:  
 

33.1 Define the Graduate Skills set that reflects the learning and teaching 
requirements of the programme.  

33.2 Define the Graduate Skills set that acknowledges the subject-specific content that 
enables skills and subject knowledge to be taught together. 

33.3 Make explicit provision for Graduate Skills during curriculum planning at 
validation. 

33.4 Identify within each module the Graduate Skills which students will have the 
opportunity to develop (Appendix 3) 

33.5 Collate the Graduate Skills across a programme to provide an overview (Appendix 
4) 

33.6 Recognise Graduate Skills do not have to be isolated learning outcomes; they may 
be covered by subject-specific objectives that overlap with Graduate Skills, e.g. 
ICT in computing or numeracy in psychology. 

33.7 Ensure the programme advances Graduate Skills through teaching, practice and 
feedback, by identifying their place in the teaching and learning strategy and the 
assessment strategy.  

33.8 Ensure there are arrangements for articulation of progress in the acquisition of 
Graduate Skills through Personal Development Planning (PDP). 

33.9 Provide scope for use of central support structures, which can be used at 
Programme or individual level, e.g. on-line resources provided as a self-help 
system (study skills perspective). 

33.10 Provide for sharing responsibility for Graduate Skills development between 
students and tutors, with tutors being proactive in articulating the specific skill 
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requirements of aspects of the programme. Student development may be 
supported by taught sessions and/or reference to self-study resources and, in 
specific cases, referral to the Student Study Support Unit (SSSU). 

33.11 Agree a framework for progression to ensure going beyond a deficit/remedial 
approach to Graduate Skills. 

33.12 Provide opportunities for engaging in academic discourses (academic-literacies 
perspective). 

33.13 Identify the assessment strategy for Graduate Skills. This indicates those Graduate 
Skills to be (a) graded; (b) assessed on a pass-fail basis; (c) subject to self-
assessment or peer feedback; (d) assessed by drawing on evidence from other 
sources of experience to reflect on their level of achievement. 

33.14 Identify for students the employability aspects of Graduate Skills through planned 
awareness-raising activities within the curriculum, and at the central level.  
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Appendix 1 Overview of the Four Areas of Graduate Skills 

Final Version      LTEU/15 Feb 2006 

Academic skills Managing own Learning Communication Skills Working with others 
A .1Research  
Research appropriate information sources such 
as periodicals, websites, databases books and 
other references to draw together the required 
information, making best use of specialist help 
to locate material. Develop strategies for 
collecting primary data, where appropriate. 
Operate within ethical dimensions of research. 

M.1 Reflection on learning  
Reflection on experience. Describe, analyse, 
evaluate experiences/activities, and identify 
learning achieved through written reviews, 
journals or other methods. Use reflection to 
identify future learning needs and to develop 
a plan for future progress and learning. 
 

C.1 Written materials  
Present written material in a required 
style using appropriate research 
material that is well spelt and 
grammatically correct. Develop a 
variety of written styles according to 
the programme of study.  
 

W.1 Group work/Teamwork  
Co-operate with others and 
communicate effectively. 
Contribute to help the group achieve 
its goal. Contribute to establishing an 
atmosphere that enables all group 
members to share their views 

 A.2 Problem solving  
Define and apply strategies for attaining a 
defined objective and overcoming obstacles. 
Assess the effectiveness of strategies adopted 
for attaining those objectives.  

M.2 Personal Development Skills  
Evaluating own strengths, values, 
weaknesses, progress and how these might 
influence future learning and employability.  
 

C.2 Citation 
Use defined academic conventions to  
acknowledge the work of others. 

W.2 Understanding/Tolerance of 
others  
Recognise and accommodate the fact 
that others have different needs, belief 
systems feelings and/or behaviour.  

A.3 Critical thinking  
Consider issues from a number of perspectives 
and values and arrive at a considered critical 
judgment stating assumptions and limitations. 

M.3 Action planning/Decision making  
Set, plan and meet own objectives and make 
decisions starting from a variety of possible 
options. 

C.3 ICT skills  
Synthesise, present and communicate 
information in ways appropriate to the 
task, using a range of ICT applications. 

W.3 Negotiation  
Identify desired outcomes, negotiate 
assertively (not aggressively) and reach 
a mutually agreed outcome. 
Demonstrate flexibility 

A.4 Active learning  
Read a variety of texts effectively; extract and 
use information appropriately.  

M.4 Time management/Self discipline  
Prioritise tasks, manage and achieve results 
on time and within budget and/or other 
constraints. Balance the demands of study 
and life at University, employment and home. 
Take active role in learning. Recognise 
responsibility for own lifelong learning. 

C.4 Oral/Visual presentations  
Distil information, present ideas to an 
audience using appropriate visual aids 
and answer questions to defend a case 
and develop skills to engage in oral 
discussion. 

W.4 Peer assessment  
Offer constructive feedback to student 
peers and receive/ accept similar from 
them.  
 

A. 5 Creativity/Innovation  
Develop original approaches in defining and 
solving problems. 

M.5 Initiative/Proactive approach  
Able to initiate activities and follow interests 
with or without supervision or prompting 
from others. 

C.5 Numeracy  
Able to use and present relevant 
numerical data in appropriate contexts. 
Able to engage in academic analysis of 
numerical data. 

W.5 Manage change/Flexibility 
Able to make / manage change and 
comfortably face changing 
circumstances and new challenges 
within a team. 

A.6 Synthesis of information and data  
Assess the validity, integrity, appropriateness 
and reliability of retrieved materials for the 
intended purpose. Use numerical data, when 
appropriate  to support an argument or offer a 
solution to a problem. 

M.6 Independence  
Take responsibility for own contribution or 
activities within the constraints or boundaries 
of learning and assessment. Work without 
supervision in unfamiliar surroundings. 

C.6 Active listening  
Demonstrate openness to ideas of 
others, e.g. through discussion. Able to 
hear and understand oral messages 
without prejudice or assumptions.  

W.6 Leadership  
Take a leading role whilst allowing 
others to make a full contribution, 
accommodating the differences of 
others.  

A.7  ICT Applications 
Select and use those information technology 
applications and resources appropriate to the 
subject(s) of study at this level, and show 
awareness of their strengths and weaknesses. 

M.7 Project management  
Able to plan, monitor and evaluate using 
appropriate techniques to provide workable 
solutions within a specific timeframe. 

C.7 Written communication 
Use various methods to synthesise and 
present quality information from a 
variety of sources. 

W.7 Networking  
Establish and maintain relationships to 
further one’s objectives. 

 



Appendix 2 Level Descriptors 

Final Version                                                                                        LTEU/15 Feb 2006 

Academic Skills  
LEVEL 1 

• A.1 Access a range of information resources 
• A.2 Identify strategies for overcoming obstacles or achieving an objective 
• A.3 Show an awareness of different perspectives on an issue or problem 
• A.3 Show an awareness of ethical issues when considering different perspective  
• A.4 Use established techniques to research, retrieve and manage information 
• A.6 Demonstrate such numeracy skills as are appropriate to the subjects 

studied and this level 
• A.6 Show an awareness of the need to evaluate the validity and reliability of 

data 
 
LEVEL 2 

• A.1 Access and deploy a range of information  resources 
• A.2 Exercise a degree of autonomy and initiative in tackling tasks and problems 

and in weighing alternative approaches. 
• A.2 Frame appropriate questions to approach problems, make judgements 

about the appropriateness of different approaches and identify a range of 
solutions. 

• A.3 Demonstrate critical thought and judgement in considering and 
discriminating between competing issues and values 

• A.3 Read, assimilate and synthesize arguments from different types of primary 
and secondary source material 

• A.4 Use a variety of techniques to retrieve and analyse information  
• A.6 Use techniques to evaluate sources of information and data, based on 

established criteria.  
• A.7 Select and use the information technology applications and resources 

appropriate to the subject(s) of study at this level, and show awareness of their 
strengths and weaknesses. 

 
 
LEVEL 3 

• A.1 Effectively use a wide range of information sources (including electronic 
sources) to extract relevant information for different purposes 

• A.1 Demonstrate an ability to understand how to operate within the ethical 
dimensions of research 

• A.2 Identify, explore and apply options and strategies for achieving measurable 
objectives and solutions to a range of problems. 

• A.3 Synthesise information from a number of sources to develop a reasoned 
argument 

• A.5 Exercise autonomy and initiative in tackling tasks and problems and 
weighing alternative issues and values. 

• A.6 Evaluate the validity, reliability and accuracy of information gathered from 
different sources 

• A.6 Demonstrate such numeracy skills as are appropriate to the subjects 
studied and this level  

• A.7 Select and use a range of ICT resources to develop new skills and aid 
learning 
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Managing Own Learning  
 
LEVEL 1 

• M.1Use feedback from tutors and other sources as means of benchmarking 
their progress 

• M.1 Reflect productively on progress  
• M.2 Reflect on progress and the ways of adapting practice to improve their 

own learning 
• M.3 Identify targets and plan how these will be met  
• M.4 Organise studies, work and leisure to deal with priorities and meet 

deadlines 
• M.6 Access training resources and support to help meet targets  
• M.6 Seek information from relevant sources to establish evidence of 

achievements 
 
LEVEL 2 

• M.1Through reflection on feedback from a variety of sources, identify own 
learning needs  

• M.2 Identify those discipline and generic skills and qualities that will be 
important for employability 

• M.3 Monitor effectiveness of action planning 
• M.4 Adopt a flexible and planned approach to study, balancing competing 

priorities from a number of sources 
• M.5 Utilize various sources of support and undertake activities to improve 

performance’  
• M.6 Demonstrate a degree of autonomy and independence in learning. 

 
LEVEL 3 

• M.1 Adopt a broad ranging, planned and flexible approach to study, 
identifying own learning needs and follow activities to improve performance  

• M.2 Reflect on, and synthesise evidence of, achievement for CV, applications 
and personal presentations  

• M.2 Reflect on  and prioritise progress in relation to career choices 
• M.3 Demonstrate judgement and discrimination in utilizing different sources of   

feedback. 
• M.4 Evaluate and amend, where necessary, strategies for meeting the demands 

of study, life at university and home. 
• M.5 Exercise autonomy and initiative in tackling tasks and problems and 

weighing alternative approaches 
• M.6 Demonstrate a proactive and independent approach to the learning 

development 
• M.7 Monitor progress and adapt strategy as necessary, to achieve the quality of 

outcomes required  
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Communication Skills 
 
LEVEL 1 

• C.1 Communicate the results of their study and work, accurately and reliably, 
using structured arguments 

• C.1 Demonstrate an ability to use academic conventions for written work 
• C.2 Use academic conventions to acknowledge sources of information in 

written work 
• C.3 Demonstrate an ability to use ICT as a means of aiding clarity of 

presentation within written work 
• C.3 Use appropriate electronic communication systems to communicate with 

tutors and peers 
• C.6 Develop the ability to listen, respond to and discuss in an open way ideas 

and issues 
• C.5 Present textual and numerical information in an appropriate form 
• C.4 Use a range of presentation and information techniques such as print, oral, 

visual and audio-visual 
 
LEVEL 2 

• C.1Communicate effectively information, arguments, and analysis. 
• C.1 Communicate effectively, accurately and reliably using structured and 

coherent argument with an appropriate vocabulary and register.  
• C.2 Effectively use citation techniques and bibliographies to acknowledge the 

source of ideas and data 
• C.3 Select and use appropriate information technology applications and 

resources for presentation and communication 
• C.3 Use e-mail and discussion boards, where appropriate, to support learning  
• C.4 Communicate effectively the results of their study and work using a variety 

of presentation techniques.  
• C.5 Analyse and present and analyse textual and numerical information in 

appropriate form  
• C.6 Use discussion and other techniques to demonstrate active listening 

 
LEVEL 3  

• C.1 Observe grammatical conventions for written work 
• C.1 Communicate effectively information, arguments, and analysis to specialist 

and non-specialist audiences using a vocabulary appropriate to both 
• C.2 Correctly observe academic conventions when identifying information 

sources  
• C.3 use appropriate computer-mediated communications (CMC) both in the 

form of 1:1 electronic email and also groupwork tools ('conferencing') for 
collaboration when developing new ideas 

• C.4 Select and use appropriate methods to support presentations that are fit 
for purpose and the intended audience 

• C.5 Apply numerical data and skills to support written work or presentations, 
where required 

• C.6 Apply discussion and active listening techniques to interact effectively 
within a learning or professional setting  

• C.7 Use a range  of scholarly techniques in constructing an academic argument 
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Working with Others 
LEVEL 1 

• W.1 Establish objectives, plan work and agree responsibilities and working 
arrangements 

• W.2 Maintain, and seek to develop cooperative working relationships, agreeing 
ways to overcome difficulties  

• W.3 Review and negotiate work with others 
• W.4 Offer and receive constructive feedback to peers 
• W.5 Develop an ability to respond to change 
• W.6 Use initiative and acknowledge personal responsibility 

 
LEVEL 2  

• W.1 Exercise personal responsibility and decision making, particularly within a 
working group 

• W.2 Develop understanding and tolerance of others to enhance working 
relationships 

• W.3 Demonstrate skills of negotiation in a group setting 
• W.4 Reflect upon appropriate techniques for peer assessment 
• W.5 Demonstrate adaptability in responding  to change   
• W.6 Use initiative and leadership to enhance mutually agreed outcomes 
• W.7 Demonstrate the skills of networking in a group setting 

 
LEVEL 3 
 

• W.1 Develop a strategy for using skills in networking with others over an 
extended period of time  

• W.2 Apply constructive techniques for developing mutual understanding, to 
meet goals and to enhance working relationships. 

• W.3 Demonstrate a flexible and advanced approach to negotiation and co-
operation  

• W.4 Reflect upon and enhance peer assessment in a variety of setting  
• W.5 Use a variety of techniques in order to effect and manage change 
• W.6 Adopt a strategic approach to leadership to enhance group performance  
• W.6 Take an appropriate role in managing at least one complex group activity 
• W.7 Develop relationships which are mutually beneficial to achieve objectives 
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 Academic Skills Managing own learning  Communication Skills Working with others 
LEVEL 1     
Module 
name  
 
Tick the boxes 
covered by the 
L&T & 
Assessment 
Strategies  or 
Learning 
Outcomes 

⊥ A.1 Access a range of 
information resources 

⊥ A.2 Identify strategies for 
overcoming obstacles or 
achieving an objective 

⊥ A.3 Show an awareness of 
different perspectives on an 
issue or problem 

⊥ A.3 Show an awareness of 
ethical issues when considering 
different perspective  

⊥ A.4 Use established techniques 
to research, retrieve and 
manage information 

⊥ A.6 Demonstrate such 
numeracy skills as are 
appropriate to the subjects 
studied and this level 

⊥ A.6 Show an awareness of the 
need to evaluate the validity 
and reliability of data 

 

⊥ M.1 Use feedback from 
tutors and other sources as 
means of benchmarking 
their progress 

⊥ M.1 Reflect productively on 
progress 

⊥ M.2 Reflect on progress and 
the ways of adapting 
practice to improve their 
own learning  

⊥ M.3 Identify targets and 
plan how these will be met 

⊥ M.4 Organise studies, work 
and leisure to deal with 
priorities and meet 
deadlines 

⊥ M.6 Access training 
resources and support to 
help meet targets  

⊥ M.6 Seek information from 
relevant sources to establish 
evidence of achievements 

 

⊥ C.1 Communicate the results of 
their study and work, accurately 
and reliably,  using structured 
arguments 

⊥ C.1 Demonstrate an ability to use 
academic conventions for written 
work 

⊥ C.2 Use academic conventions to 
acknowledge sources of 
information in written work 

⊥ C.3 Demonstrate an ability to use 
ICT as a means of aiding clarity of 
presentation within written work 

⊥ C.3 Use appropriate electronic 
communication systems to 
communicate with tutors and 
peers 

⊥ C.4 Use a range of presentation 
techniques such as print, oral, 
visual and audio-visual  

⊥ C.5 Present textual and numerical 
information in an appropriate 
form 

⊥ C.6 Develop the ability to listen, 
respond to and discuss in an 
open way ideas and issues 

 
 
 
 
 
 
 

⊥ W.1 Establish 
objectives, plan work 
and agree 
responsibilities and 
working arrangements 

⊥ W.2 Maintain and seek 
to develop co-
operative working 
relationships, agreeing 
ways to overcome 
difficulties  

⊥ W.3 Review and 
negotiate work with 
others 

⊥ W.4 Offer and receive 
constructive feedback 
to and from peers 

⊥ W.5 Develop an ability 
to respond to change 

⊥ W.6 Use initiative and 
acknowledge personal 
responsibility 
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LEVEL 2 

Academic Skills Managing own learning Communication Skills Working with others 

Module 
name 

⊥ A.1 Access and deploy a range of 
information resources 

⊥ A.2 Exercise a degree of autonomy 
and initiative in tackling tasks and 
problems and in weighing alternative 
approaches 

⊥ A.2 Frame appropriate questions to 
approach problems, make 
judgements about the 
appropriateness of different 
approaches and identify a range of 
solutions 

⊥ A.3 Demonstrate critical thought and 
judgement in considering and 
discriminating between competing 
issues and values 

⊥ A.3 Read, assimilate and synthesize 
arguments from different types of 
primary and secondary source 
material 

⊥ A.4 Use a variety of techniques to 
retrieve and analyse information 

⊥ A.6 Use techniques to evaluate 
sources of information and data, 
based on established criteria 

⊥ A.7 Select and use the information 
technology applications and 
resources appropriate to the 
subject(s) of study at this level and 
show awareness of their strengths 
and weaknesses 

⊥ M.1Through reflection on 
feedback from a variety of 
sources, identify own 
learning needs 

⊥ M.2 Identify those 
discipline and generic skills 
and qualities that will be 
important for employability 

⊥ M.3 Monitor effectiveness 
of action planning  

⊥ M.4 Adopt a flexible and 
planned approach to study, 
balancing competing 
priorities from a number of 
sources 

⊥ M.5 Utilize various sources 
of support and undertake 
activities to improve 
performance 

⊥ M.6 Demonstrate a degree 
of autonomy and 
independence in learning  

 

⊥ C.1 Communicate effectively, 
accurately and reliably using 
structured and coherent 
arguments with an appropriate 
vocabulary and register 

⊥ C.1 Communicate effectively 
information, arguments, and 
analysis  

⊥ C.2 Effectively use citation 
techniques and bibliographies to 
acknowledge the source of ideas 
and data 

⊥ C.3 Select and use appropriate  
information technology 
applications and resources for 
presentation and communication 

⊥ C.3 Use e-mail and discussion 
boards where appropriate to 
support learning 

⊥ C.4 Communicate effectively the 
results of their study and work 
using a variety of presentation 
techniques  

⊥ C.5 Analyse and present textual 
and numerical information in 
appropriate form  

⊥ C.6 Use discussion and other 
techniques to demonstrate active 
listening 

⊥ W.1 Exercise personal 
responsibility and 
decision making, 
particularly within a 
working group 

⊥ W.2 Develop 
understanding and 
tolerance of others to 
enhance working 
relationships 

⊥ W.3 Demonstrate skills 
of negotiation and 
networking in a group 
setting 

⊥ W.4Reflect upon 
appropriate techniques 
for peer assessment 

⊥ W5 Demonstrate 
adaptability in 
responding to change 

⊥ W.6 Use initiative and 
leadership to enhance 
mutually agreed 
outcomes 

⊥ W.7 Understand the 
need to maintain 
relationships which are 
mutually beneficial 

⊥ W.7 Demonstrate the 
skills of networking in 
a group setting 
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LEVEL 3 

Academic Skills Managing own learning Communication Skills Working with others 

Module 
name 

⊥ A.1 Effectively use a wide 
range of information sources 
(including electronic sources) 
to extract relevant information 
for different purposes 

⊥ A.1 Demonstrate an ability to 
understand how to operate 
within the ethical dimensions 
of research 

⊥ A.2 Identify, explore and apply 
options and strategies for 
achieving measurable 
objectives and solutions to a 
range of problemsA.6  

⊥ A.3 Synthesise information 
from a number of sources to 
develop a reasoned argument 

⊥ A.5 Exercise autonomy and 
initiative in tackling tasks and 
problems and weighing 
alternative issues and values 

⊥ A.6 Demonstrate such 
numeracy skills as are 
appropriate to the subjects 
studied and this level 

⊥ A.6 Evaluate the validity, 
reliability and accuracy of 
information gathered from 
different sources  

⊥ A.7 Select and use a range of 
ICT resources to develop new 
skills and aid learning 

⊥ M.1 Adopt a broad ranging, 
planned and flexible approach 
to study, identifying own 
learning needs and follow 
activities to improve 
performance 

⊥ M.2 Reflect on and prioritise 
progress in relation to career 
choices  

⊥ M.2 Reflect on and synthesise 
evidence of achievement for 
CV, applications and personal 
presentations  

⊥ M.3 Demonstrate judgement 
and discrimination in utilizing 
different sources of feedback  

⊥ M.4 Evaluate and amend 
where necessary, strategies for 
meeting the demands of study, 
life at university and home.   

⊥ M.5 Exercise autonomy and 
initiative in tackling tasks and 
problems and weighing 
alternative approaches  

⊥ M.6 Demonstrate a proactive 
and independent approach to 
learning development 

⊥ M.7 Monitor progress and 
adapt strategy as necessary, to 
achieve the quality of 
outcomes required  

 

⊥ C.1 Observe all grammatical 
conventions for written work 

⊥ C.1 Communicate effectively 
information, arguments, and 
analysis to specialist and non-
specialist audiences using a 
vocabulary appropriate to both 

⊥ C.2 Correctly observe academic 
conventions when identifying 
information sources  

⊥ C.3 Use appropriate computer-
mediated communications (CMC) 
both in the form of 1:1 electronic 
e-mail and also groupwork tools 
(‘conferencing’) for collaborating 
when developing new ideas 

⊥ C.4 Select and use appropriate 
methods to support 
presentations that are fit for 
purpose and the intended 
audience 

⊥ C.5 Apply numerical data and 
skills to support written work or 
presentations, where required  

⊥ C.6 Apply discussion and active 
listening techniques to interact 
effectively within a learning or 
professional setting 

⊥ C.7 Use a range of scholarly 
techniques in constructing an 
academic argument 

⊥ W.1 Develop a strategy for 
using skills in working with 
others over an extended 
period of time  

⊥ W.2 Apply constructive 
techniques for developing 
mutual understanding to 
meet goals and to enhance 
working relationships 

⊥ W.3 Demonstrate a flexible 
and advanced approach to 
negotiation and co-
operation 

⊥ W.4 Reflect upon and 
enhance peer assessment in 
a variety of settings 

⊥ W.5 Use a variety of 
techniques in order to 
effect and manage change 

⊥ W.6 Adopt a strategic 
approach to leadership to 
enhance group 
performance  

⊥ W.6 Take an appropriate 
role in managing at least 
one complex group activity 

⊥ W.7 Develop relationships 
which are mutually 
beneficial to achieve 
objectives 
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 Level 1 Statements  Ref.          

A
cadem

ic Skills 

Access a range of information resources A.1          
Identify strategies for overcoming obstacles or achieving an 
objective A.2          

Show an awareness of different perspectives on an issue or 
problem A.3          

Show an awareness of ethical issues when considering different 
perspective A.3          

Use established techniques to research, retrieve and manage 
information A.4          

Demonstrate such numeracy skills as are appropriate to the 
subjects studied and this level A.6          

Show an awareness of the need to evaluate the validity and 
reliability of data A.6          

M
anaging O

w
n Learning 

Use feedback from tutors and other sources as means of 
benchmarking their progress M.1          

Reflect productively on progress M.1           
Reflect on progress and the ways of adapting practice to improve 
their own learning 

M.2  
 

         

Identify targets and plan how these will be met M.3           
Organise studies, work and leisure to deal with priorities and meet 
deadlines 

M.4  
 

         

Access training resources and support to help meet targets M.6           
Seek information from relevant sources to establish evidence of 
achievements M.6          

C
om

m
unication 

Communicate the results of their study and work, accurately and 
reliably, using structured arguments C.1          

Demonstrate an ability to use academic conventions for written 
work 

C.1  
 

         

Use academic conventions to acknowledge sources of information 
in written work 

C.2  
 

         

Demonstrate an ability to use ICT as a means of aiding clarity of 
presentation within written work 

C.3  
 

         

Use appropriate electronic communication systems to 
communicate with tutors and peers 

C.3  
 

         

Develop the ability to listen, respond to and discuss in an open way 
ideas and issues 

C.6  
 

         

Present textual and numerical information in an appropriate form C.5          
Use a range of presentation and information techniques such as 
print, oral, visual and audio-visual C.4          

W
orking w

ith 
O

thers 

Establish objectives, plan work and agree responsibilities and 
working arrangements W.1          

Maintain, and seek to develop cooperative working relationships, 
agreeing ways to overcome difficulties 

W.2  
 

         

Review and negotiate work with others W.3           
Offer and receive constructive feedback to peers W.4           
Develop an ability to respond to change W.5           
Use initiative and acknowledge personal responsibility W.6          

  M
odules 
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 Level 2 Statements  Ref.          

A
cadem

ic skills 

Access and deploy a range of information  resources A.1          
Exercise a degree of autonomy and initiative in tackling tasks and problems 
and in weighing alternative approaches. 

A.2  
 

         

Frame appropriate questions to approach problems, make judgements about 
the appropriateness of different approaches and identify a range of solutions. 

A.2  
 

         

Demonstrate critical thought and judgement in considering and 
discriminating between competing issues and values 

A.3  
 

         

Read, assimilate and synthesize arguments from different types of primary 
and secondary source material 

A.3  
 

         

Use a variety of techniques to retrieve and analyse information A.4           
Use techniques to evaluate sources of information and data, based on 
established criteria. 

A.6  
 

         

Select and use the information technology applications and resources 
appropriate to the subject(s) of study at this level, and show awareness of 
their strengths and weaknesses. 

A.7 
         

M
anaging O

w
n 

Learning 

Through reflection on feedback from a variety of sources, identify own 
learning needs  M.1          

Identify those discipline and generic skills and qualities that will be important 
for employability 

M.2  
 

         

Monitor effectiveness of action planning M.3           
Adopt a flexible and planned approach to study, balancing competing 
priorities from a number of sources 

M.4  
 

         

Utilize various sources of support and undertake activities to improve 
performance’ 

M.5  
 

         

Demonstrate a degree of autonomy and independence in learning. M.6          

C
om

m
unication 

Communicate effectively information, arguments, and analysis. C.1          
Communicate effectively, accurately and reliably using structured and 
coherent argument with an appropriate vocabulary and register. 

C.1  
 

         

Effectively use citation techniques and bibliographies to acknowledge the 
source of ideas and data 

C.2  
 

         

Select and use appropriate information technology applications and 
resources for presentation and communication 

C.3  
 

         

Use e-mail and discussion boards, where appropriate, to support learning C.3           
Communicate effectively the results of their study and work using a variety of 
presentation techniques. 

C.4  
 

         

Analyse and present and analyse textual and numerical information in 
appropriate form 

C.5  
 

         

Use discussion and other techniques to demonstrate active listening C.6          

W
orking w

ith 
O

thers 

Exercise personal responsibility and decision making, particularly within a 
working group W.1          

Develop understanding and tolerance of others to enhance working 
relationships W.2          

Demonstrate skills of negotiation in a group setting W.3           
Reflect upon appropriate techniques for peer assessment W.4           
Demonstrate adaptability in responding  to change   W.5           
Use initiative and leadership to enhance mutually agreed outcomes W.6          
Demonstrate the skills of networking in a group setting W.7          

  M
odules 

         



Appendix 4 Collated Programme Graduate Skills 

Final Version                                                                            LTEU/15 Feb 2006 

 

 Level 3 Statements  Ref.          

A
cadem

ic Skills 

Effectively use a wide range of information sources (including electronic sources) to 
extract relevant information for different purposes A.1          

Demonstrate an ability to understand how to operate within the ethical dimensions of 
research 

A.1  
 

         

Identify, explore and apply options and strategies for achieving measurable 
objectives and solutions to a range of problems. 

A.2  
 

         

Synthesise information from a number of sources to develop a reasoned argument A.3           
Exercise autonomy and initiative in tackling tasks and problems and weighing 
alternative issues and values. 

A.5  
 

         

Evaluate the validity, reliability and accuracy of information gathered from different 
sources 

A.6  
 

         

Demonstrate such numeracy skills as are appropriate to the subjects studied and this 
level 

A.6  
 

         

Select and use a range of ICT resources to develop new skills and aid learning A.7          

M
anaging O

w
n Learning 

 

Adopt a broad ranging, planned and flexible approach to study, identifying own 
learning needs and follow activities to improve performance  M.1          

Reflect on, and synthesise evidence of, achievement for CV, applications and 
personal presentations 

M.2  
 

         

Reflect on  and prioritise progress in relation to career choices M.2           
Demonstrate judgement and discrimination in utilizing different sources of   feedback. M.3           
Evaluate and amend, where necessary, strategies for meeting the demands of study, 
life at university and home. 

M.4  
 

         

Exercise autonomy and initiative in tackling tasks and problems and weighing 
alternative approaches 

M.5  
 

         

Demonstrate a proactive and independent approach to the learning development M.6           
Monitor progress and adapt strategy as necessary, to achieve the quality of 
outcomes required M.7          

C
om

m
unication 

Observe grammatical conventions for written work C.1          
Communicate effectively information, arguments, and analysis to specialist and non-
specialist audiences using a vocabulary appropriate to both 

C.1  
 

         

Correctly observe academic conventions when identifying information sources C.2          
use appropriate computer-mediated communications (CMC) both in the form of 1:1 
electronic email and also groupwork tools ('conferencing') for collaboration when 
developing new ideas 

C.3  
 

         

Select and use appropriate methods to support presentations that are fit for purpose 
and the intended audience 

C.4  
 

         

Apply numerical data and skills to support written work or presentations, where 
required 

C.5  
 

         

Apply discussion and active listening techniques to interact effectively within a 
learning or professional setting 

C.6  
 

         

Use a range  of scholarly techniques in constructing an academic argument C.7          

W
orking w

ith O
thers 

Develop a strategy for using skills in networking with others over an extended period 
of time  W.1          

Apply constructive techniques for developing mutual understanding, to meet goals 
and to enhance working relationships. 

W.2  
 

         

Demonstrate a flexible and advanced approach to negotiation and co-operation W.3          
Reflect upon and enhance peer assessment in a variety of settings W.4           
Use a variety of techniques in order to effect and manage change W.5           
Adopt a strategic approach to leadership to enhance group performance W.6           
Take an appropriate role in managing at least one complex group activity W.6           
Develop relationships which are mutually beneficial to achieve objectives W.7          

  M
odules 

         

 
 


