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THIS AGREEMENT is made on the DATE OF SIGNING between CANTERBURY CHRIST CHURCH UNIVERSITY of Canterbury, Kent CT1 1QU (henceforth referred to as “the University”) of the one part and XXXX of Address (henceforth referred as ‘Xxxx”) of the other part, and together referred to as “the Parties”.

WHEREAS
I. Canterbury Christ Church University (a Company Limited by Guarantee) is an institution of higher education under arrangements set out in the Education Reform Act 1988, as amended, and governed by Articles of Association, incorporating the Instruments and Articles of Government.

II. Xxxx is a ………… 

III. The University and Xxxx have agreed that their relationship to establish the collaborative delivery of a programme will be governed by a contract whose terms are set out in this Agreement. The Agreement makes clear the respective responsibilities of the Parties.

IV. The name of the programme is …….

1. Definitions

For the purpose of this Memorandum: 

‘Academic Appeals’ means a request for a review of a decision of an academic body charged with making decisions on student progression, assessment and awards.

'Academic Year' means the twelve months from 1 August to 31 July unless otherwise stated
‘Annual Letter’ means the annual funding and target student numbers letter sent by the University’s Director of Finance to Xxxx in advance of the start of the new academic year.
‘Enrolment’ means the initial and provisional admission of an applicant to the programme at the partner organisation.
‘Programme’ indicates the delivery of an award of the University, including modules or short courses.
‘Registration’ means the entry of an applicant to the University by the University after all checks have been completed and a registration form has been signed. 

2. Description of Arrangement


INSERT DESCRIPTION OF ARRANGEMENT TAKEN FROM THE VALIDATION DOCUMENT.
NOW THE PARTIES AGREE AS FOLLOWS:
3. Principal Obligations

I. Xxxx and the University will provide the programme in accordance with the terms and conditions of this Agreement.

II. The University is responsible and will be accountable for the academic standards of all awards granted in its name.
III. The programme may only be delivered as detailed in the validation document.
IV. The parties will deliver the percentages of the programme as detailed in the current Annual Letter.
V. Xxxx may not sub-contract any element of the programme to any other organisation.
VI. Sums payable by either party to the other will be paid in accordance with the Annual Letter.

VII. Xxxx will provide all information required by the University in order for the University to meet its obligations under the UK Quality Code for Higher Education.

VIII. The parties are obliged to maintain insurance to an appropriate level for the delivery of this programme.
IX. Xxxx undertakes that in entering into this agreement it will eliminate unlawful discrimination, promote equality of opportunity and promote good relations between people from different groups in accordance with relevant equality legislation and its Equality Scheme or other equality and diversity policies.
4. Period of Agreement

I.
The agreement will run from the above date until 31st July 201x unless terminated in accordance with the terms and conditions set out in this Agreement. 

5. Regulatory Framework

I. The programme must be delivered according to the University’s Regulations for the Conferment of Awards, Assessment Procedures Manual and Quality Manual.

II. The University is responsible for the validation and review of the programme.

III. Any internal quality procedures utilised by Xxxx should not conflict with the Regulations and Procedures of the University. In such cases, the University Regulations and Procedures must take precedence.

IV. The University requires this agreement to be subject to Periodic Review.

V. Xxxx will assist the University in keeping Due Diligence materials and enquiries relating to this Agreement up to date.
VI. Both parties will ensure that an appropriate response is made to any area identified for action in the Periodic Review.

VII. The continued approval for the programme is subject to the implementation of any reasonable condition required by the University.
VIII. There will be an Annual Review of the programme governed by this agreement. The annual review will be organised by the University. 

IX. The Programme Director will produce an Annual Report on the partnership’s capacity to deliver the programme for submission to the Annual Review meeting.
X. Both parties will ensure that an appropriate response is made to any area identified for action in the Annual Review.
XI. Both parties will provide any necessary data or information to meet statutory requirements, according to the stated time scales.

XII. It is the responsibility of Xxxx to inform the University of any Audit or review by external parties, which may make authoritative statements on the quality and standards of the programme, at least one month prior to that audit or review, and make any subsequent report available to the University within one month of publication.

6. Student Numbers and Financial Arrangements

I. The student numbers allocated to the collaborative delivery of the programme will be agreed by the University’s Pro-Vice Chancellor (Academic).

II. The University’s Director of Finance or nominee will confirm in the Annual Letter to Xxxx the student numbers available to Xxxx, the percentage of the programme to be delivered by the partner, the fee, the arrangement for fees collection, the deduction to meet the University’s quality assurance, validation and management costs, and the apportionment of the tuition fee income between the Parties.
III. Where there is an agreement to increase student numbers for the collaborative delivery of the programme, this will be communicated in a supplementary letter from the University’s Director of Finance or nominee following approval by the Pro-Vice Chancellor (Academic).

IV. Any payments to Xxxx will be based upon reconciled student numbers.

V. Xxxx is required to maintain all appropriate financial records related to this agreement and record and account for all financial transactions made as a result of the agreement.  These records must be available for inspection upon written request by the University.
7. Programme/Course Management

I. EITHER The Programme Director is appointed by the University and the Programme Manager/Co-ordinator is appointed by Xxxx as set out in the validation document OR The Programme Director is appointed by Xxxx (subject to the approval of the University) and the Academic Link Manager/Tutor is appointed by the University as set out in the validation document.

II. The persons responsible for the management and the day-to-day delivery of the programme/course both at the University and at Xxxx are identified in Annex 1.
III. The Programme Director, Academic Link Manager/Tutor and Programme Manager/Co-ordinator will attend termly Programme Management Meetings at the University.

IV. The Programme Director will invite student representatives to all Programme Management Meetings.

V. EITHER The University will provide the Programme Handbook, which it will update annually. OR Xxxx will provide the Programme Handbook, which will be approved by the University annually and must contain all information specified by the University.
8. Staffing

I. All those teaching and examining the programme will normally be expected to hold qualifications at least equivalent to the HE level of the programme for the programme.  
II. Where staff do not hold qualifications at least equivalent to the HE level of the programme on which they are delivering, and/or where staff do not have the equivalent of one year's full time teaching experience on a UK-based higher education programme, they will be expected to undertake additional appropriate training via the University’s Associate Tutors Programme.
III. The University must receive the CV for each member of Xxxx’s staff to be involved in delivering the programme and approve their participation before those staff may engage academically with the programme.

IV. Xxxx will ensure that approved teaching staff complete the necessary papers, obtainable from the University Head of School, to ensure access to a University computing account, e-library and VLE.

V. All Xxxx staff concerned with assessing and marking students’ work are required to attend the appropriate part of the University’s Associate Tutors Programme which includes University Examination Arrangements, Regulations and Conventions training to enable them to become members of the University Board of Examiners.

VI. Xxxx must have appropriate mechanisms and processes in place for the recruitment and monitoring of staff suitable to teach on the programme.

VII. Xxxx must give its staff the necessary support to undertake the appropriate University staff training.

VIII. Xxxx staff are welcome to apply to attend additional staff development events offered by the University’s Staff Development Department, dependent on availability. 
9. Venues and Resources

I. The programme may only be delivered at venues with written approval of the University.

II. Xxxx is expected to make all appropriate resources available for the day-to-day running of the programme, and in particular those which may have been committed as part of a validation process or have been identified in  the Annual Review.

III. Xxxx, in liaison with the University, must ensure that the approved venue(s) and resources remain appropriate for the specific requirements of the programme.

IV. Xxxx will enable the University to undertake such visits that are needed to ensure that the facilities and learning resources of Xxxx are satisfactory for their purpose. 

V. Xxxx, in liaison with the relevant University academic School, must ensure any issues that arise concerning approved venues during the delivery of the programme are reported to the University’s Quality and Standards Office. 

VI. Xxxx will facilitate and maintain all information required by the University for the students to complete the programme.

10. Intellectual Property Rights

I. With regard to intellectual property rights, the basic starting point is that these vest in the creator.  Therefore the copyright in work such as programme design and materials created by University staff is owned by the University and programme design and materials created by staff of Xxxx is owned by Xxxx.
11. Published Information
I. All promotional materials devised and used by Xxxx concerning the programme must be designed in keeping with the University’s Corporate Identity Guidelines.

II. All information, publicity and promotional activity relating to the programme must be approved by the University’s Department of Marketing before dissemination. 

III. Xxxx will ensure its website and publications accurately display any statutory requirements and reflect current programme information in line with University guidelines.

IV. The University will undertake annual audits of Xxxx’s website and handbook(s) to ensure the information disseminated is accurate.

12. Recruitment, Admission, Registration and Progression of Students

I. The admissions and recruitment of students is undertaken within the framework of the University’s Admissions and Recruitment policy.

II. Recruitment will be governed by the entry requirements detailed in the validation document.

III. Applications will be made to Xxxx in the first instance, using the appropriate application form that meets the University requirement regarding essential information.

IV. Each applicant to the programme must have their ID and qualifications checked and fee status assessed by Xxxx as part of the application process, and prior to registration.

V. Xxxx is required to send the completed application forms to the specified administrator at the University.

VI. The University will take the final decision on whether candidates will be admitted to the programme. 
VII. The University is responsible for the formal registration of applicants as students at the University.
VIII. Registration of students will be undertaken in line with the University’s Requirements Relating to Student Registration. All students must be registered before commencing their studies.

IX. The University will set up a record for each student. The University will send a Welcome letter for each student to Xxxx. The Welcome letter will require the students to log in to the Student Web Portal to activate their computing account, upload a digital photograph of themselves for use on their student ID card, confirm their place, and provide the University with an external email address.

X. Xxxx will have the responsibility of ensuring that all records on students including those relevant to retention and progression, and those that may be required by professional or awarding bodies, are made available to the Registry of the University in a format and to a timescale determined by the Registry and managed in accordance with the principles set out in the Data Protection Act 1998.

1.1. [For Programmes requiring DBS/Occupational Health Clearance Only] Disclosure 

and Barring Service Checks and Occupational Health Clearance

I. All students on this programme must hold an Enhanced Disclosure Certificate with Lists from the Disclosure and Barring Service and be cleared to study on the programme. 

II. It is the responsibility of Xxxx to ensure that Disclosure and Barring Service Checks have been carried out as part of the recruitment process. Xxxx must confirm to the University’s Registry Collaborative Team that these processes have been satisfactorily completed.

III. All students on this programme must obtain Occupational Health Clearance.

IV. It is the responsibility of the student to adhere to the Occupational Health Clearance process as part of the recruitment process. Once returned the Occupational Health documentation will be processed by the University’s Student Health Service Team. The University’s Student Health Service Team will also input the outcome onto the Student’s record.  The Programme Director or their nominee will monitor the Student’s record.  In the event that the student fails to return the Occupational Health documentation the Programme Director or their nominee will be notified by the University’s Student Health Service Team.

V. In the event that a student is a cause for mental or physical concern during their studies, the Programme Director or their nominee must refer the student to the University’s Student Health Service for Occupational Health assessment. Before referral, it is the responsibility of the Programme Director or their nominee to speak to the student directly to gather the necessary information and explain the Occupational Health Referral process. The Occupational Health Referral will be processed by the University’s Student Health Service Team and the Programme Director or their nominee will be notified of the outcome of the process.

VI. A student will need to adhere to the Occupational Health Clearance process in the same manner as a new student in the event that they interrupt from the programme.
1.2. The recruitment of students from outside the European Economic Area

I. For a programme delivered in the UK and covered by this agreement, Xxxx may only recruit students from outside the jurisdiction of the European Economic Area if it is in possession of the appropriate Home Office licence. Xxxx may not rely on the University's licence for this purpose. 

II. Liability for any breach of Xxxx’s licence rests entirely with Xxxx. 

III. The University will not hold any liability for consequences arising from a partner losing its Home Office Tier 4 licence. 

IV. Xxxx must disclose fully to the University the details of any students recruited under its Home Office Tier 4 Licence.

1.3. Students studying outside the UK

I. Students studying a University programme, or part of a programme in the case of a Placement or Study Abroad requirement, in locations outside the UK must fulfil the local requirements regarding visa and border immigration regulations.

13. Attendance 
I. Students are expected to attend all sessions required of them, in accordance with the University’s Student Attendance Policy.

II. Regarding overseas students on Tier 4 visas, there are additional Home Office requirements to monitor attendance and to report absence, which are also set out within the University’s Student Attendance Policy.

14. Student Services

I. Both parties will ensure that all students will be provided with appropriate tutorial support throughout their studies.

II. The University and Xxxx will ensure that all students are made aware of the services available to them at their respective organisations.

III. The University and Xxxx will ensure all staff involved in the teaching and support of students have up-to-date information on the range of services available and the procedures for referring students between the two institutions.

IV. Students will have access to a range of facilities and services at Xxxx as determined by Validation.  In addition students on the programme will be entitled to use the facilities and services of the University for the period of their registration with the University. 

V. All matters relating to student welfare will be managed by the University and Xxxx in accordance with their respective confidentiality guidelines and data protection policies.
15. Student Engagement
I. The Programme Director is responsible for arranging the Student-Staff Liaison Meeting, and student representation at that meeting, in accordance with the guidance given in the Quality Manual. 
II. All documentation associated with Student-Staff Liaison meetings must be made available to Student Representatives via the programme’s Virtual Learning Environment.

III. External examiner reports and the response made by the University School must be shared with Student Representatives at Student-Staff Liaison Meetings and posted via the programme’s Virtual Learning Environment.
16. Student Procedures, Complaints and Appeals
I. 
The day-to-day welfare of students will be the responsibility of Xxxx.

II. For students under the age of 18 on arrival at Xxxx or the University, the University’s Under 18s Policy must be adhered to.

III. In dealing with student complaints, the University’s Procedures for Dealing 
with Complaints by University Registered Students at Partner Institutions must be adhered to.

IV. 
In addition to the University’s Procedures for Dealing with Complaints by 
University Registered Students at Partner Institutions, Xxxx will have a 
published Student Complaints procedure which will be brought to the 
attention of all students. As the University’s Procedures set out, students will 
exhaust the complaints procedures of Xxxx before making a formal complaint 
to the University.

V. Each party is required to keep a record of all formal complaints made by its students regarding the programme, and report in writing a summary to the University’s Quality and Standards Office annually by 30th November.

VI. The arrangements Xxxx makes to require students to comply with its administrative and disciplinary procedures and regulations must be such as not to conflict with the responsibility of the University concerning the assessment process and the award of the qualification.

VII. Academic Appeals must be dealt with in accordance with the University’s Regulations for the Conferment of Awards.

VIII. The University’s Students’ Union is able to provide case work and representation to students undertaking Appeals.
IX. [For Programmes including Practice Only] Fitness to Practice will be considered in accordance with the University’s [Fitness to Practice Policy/ Professional Suitability Policy] or a procedure of Xxxx that the University has approved.

X. [For Programmes including Practice Only] Where it is determined that a student has committed an academic misdemeanour that impacts on his or her Fitness to Practice, the University is responsible for informing any relevant professional body.
17. Assessment and Examination Arrangements

I. The Academic Board of the University will approve the assessment arrangements for the programme including examination and marking arrangements, in accordance with the University’s Regulations for the Conferment of Awards and the Assessment Procedures Manual.

II. Day-to-day arrangements for assessment and examination are the responsibility of Xxxx with the oversight of the Academic Registrar of the University.

III. Xxxx will permit the attendance of University staff at assessment events related to the programme that it organises.

IV. The Academic Registrar at the University will be responsible for the conduct of Examination Boards.

V. Xxxx will make all marks available to the University academic School in a timely manner in order for each student’s profile to be considered at Examination Board.

VI. The University academic School will organise the Examination Board, making all necessary arrangements for the meeting, including setting the agenda. Minutes will be taken by the School.

VII. The Examination Board will be chaired by an appropriate member of staff from the University.

VIII. Both parties will be required to retain all student work for six months after the meeting of the Board of Examiners, as set out in the University’s Retention Schedule for Documents Relating to Examinations, Validation and Review.

IX. All matters relating to the conferment of the award will be the responsibility of the University.
X. Students who suffer an illness or misfortune which has an effect upon the submission of assessment or attendance at examination must follow the Extenuating Circumstances procedures as set out in the University’s Regulations for the Conferment of Awards.

XI. Any student alleged to have plagiarised assessed work, or to have committed an Examination Irregularity, will be subject to an investigation by the University in accordance with the University’s Regulations for the Conferment of Awards.
XII. The University will organise the Graduation ceremony for the programme and inform students regarding the arrangements.
XIII. The University will be responsible for the issue of student transcripts and award certificates. Transcripts will make reference to the place of study and any professional endorsement that the award carries.
18. Change of Status

I. 
It is the responsibility of the Xxxx to notify the University of any change in the legal status or ownership of their organisation within 30 days of the change. 
II. It is the responsibility of the XXXX to notify the University of any change in accreditation or recognition by a professional or government body within 30 days of the change.

III. [For private providers only] In the event of a change in the ownership of Xxxx, further recruitment to the programme covered by this agreement will be subject to a review of this Agreement.
19. Warranty

I. Both parties give warranty that the information which they provided to each other as part of their Due Diligence exercise is true, complete, accurate and up to date. 
20. Variation of Agreement

I.
This Agreement may be amended or varied by consent of both Parties in writing and to be signed by the authorized representative of both parties.
21. Amendments and Resolution of Disagreements

I. Should the parties be unable to reach agreement on the meaning or interpretation of any terms set out or in any other matters arising out of this agreement, the matter in dispute will be resolved by negotiation by the signatories (or their delegates).

II. If the parties cannot reach a satisfactory resolution within thirty (30) days after commencing discussions, the matter will be referred for mediation in accordance with the model procedure of the Centre for Dispute Resolution ('CEDR'), London.

22. Suspension or Termination of the Agreement

I. The Agreement may be terminated by either party forthwith in the event that:

a) there is no University programme currently being administered pursuant to this Agreement; or

b) the Validation of the University programme operating under this Agreement is withdrawn by the University in its sole and absolute discretion; 

II. The Agreement may be terminated by a party forthwith in the event that:

a) 
The other party has offered, given, agreed to give or accepted from any 
person any hospitality, gift, consideration or benefit of any kind, which 
constitute illegal or corrupt practice in relation to this collaboration, as defined by the UK Bribery Act 2010; 
b) An order is made or a resolution is passed for the winding up of the other party or an order is made for the appointment of an administrator to manage the affairs, business and property of the other party or a 
receiver and/or manager or administrative receiver is validly appointed in respect of all or any of the other party’s assets or undertaking or circumstances arise which entitle the Court or a creditor to appoint a receiver and/or manager or administrative receiver or which entitle the Court to make a winding-up or bankruptcy order or the other party. takes or suffers any similar or analogous action in consequence of debt; 

c) The other party misrepresents the relationship between the parties; or

d) A change of control of the other party occurs, where control means the ability to direct the affairs of the institution by virtue of statute, contract or otherwise.

e) The other party ceases to comply with its Due Diligence requirements.
III. On a material breach of this Agreement, the party not in breach may serve a notice on the party in breach requiring the breach to be remedied (if capable of remedy) within a period specified in the notice, not being longer than thirty (30) days.  If the breach has not been remedied by the date of the expiry of the notice, the party not in breach may then terminate the Agreement immediately.  
IV. The Agreement may be terminated by either party giving at least one year's written notice to the other party addressed to the Chief Executive. 
23. Effect of Termination
I. Upon termination of this Agreement for any reason except that stated in section 22 IV, no new students will be admitted to the programme regulated by this Agreement and both parties will cease to promote, market or advertise the programme with immediate effect.
II. Upon notice of termination being provided under this Agreement in accordance with section 22 IV of this agreement, the dates whereby marketing and recruitment to the programme
 regulated by the Agreement must cease will be agreed and specified in the written notice.
III. Upon termination being provided under this Agreement for any reason:

a) 
all licences granted pursuant to this Agreement must terminate unless 
otherwise provided for;
b) each party must forthwith cease to use the Intellectual Property of the 
other party; and
c) all supplied materials including any programme/course material, 
software and any copies thereof must be returned to the owning party.

IV. Xxxx will ensure that following termination of this Agreement, all students registered on the programme regulated by this agreement will receive adequate teaching, assessment and examination in accordance with the validation document.
24. Assignment and Waiver

I. Neither party thereto will be entitled without the written consent of the other party, to assign or transfer to a third party all or part of the benefit or obligation under this Agreement.

II. Failure or neglect by any party to enforce at any time any of the provisions of the Agreement will not be construed nor will be deemed to be a waiver of the party’s right hereunder nor in any way affect the validity of the whole or any part of this Agreement or prejudice the party’s right to take subsequent action.  Any waiver of any right under this Agreement will not be valid unless it is made in writing and signed by an officer authorized by the relevant party.
25. Force Majeure

I. Neither party will be liable for any delay in performing any obligation or failure to perform any obligation if such delay or failure was caused by strikes, lock-out, flood or fire, war or any other circumstances beyond the control of either party (a “Force Majeure Event”).

II. In the event of a Force Majeure Event resulting in a suspension of the programme(s), this agreement may be extended by a period equal to that for which the parties were prevented from performing their obligations under the agreement.

III. The affected party must make all reasonable efforts to mitigate the effects of the Force Majeure Event on the performance of all of its obligations under this agreement.

26. The Agreement

I. The Agreement is governed by the laws of England and subject to the exclusive jurisdiction of the courts of England and Wales.
II. This Agreement supersedes all prior agreements, arrangements and understandings between the Parties relating to the programme stated between the University and Xxxx and constitutes the entire Agreement between the Parties relating to the programme, save and except for the University's Policies and Regulations. Where this Agreement is translated into another language, the English version will have primacy.

III. No variation of this Agreement will be binding unless it is in writing and signed by authorised representatives of both Parties.

27. Document/Web Page references

I.          
This agreement references certain University documents and webpages. These are listed in this section, with a link to the relevant document or website:

Admissions and Recruitment Policy: www.canterbury.ac.uk/support/marketing/Extranet/information-staff.asp 

Anti- Bribery policy: http://www.canterbury.ac.uk/support/university-solicitor/personal-conduct/
Associate Tutor Programme: http://www.canterbury.ac.uk/support/quality-and-standards-office/collaborative-provision/index.asp 

Corporate Identity Guidelines: http://www.canterbury.ac.uk/support/marketing/design-and-production/corporate-identity.asp 

Data Protection policy: http://www.canterbury.ac.uk/support/university-solicitor/data-protection.asp
Enquiries regarding University Central Services: www.canterbury.ac.uk/faq
Equality and Diversity policies: http://www.canterbury.ac.uk/about/equal-opportunities/
Fitness to Practice Policy/ Professional Suitability Policy: http://www.canterbury.ac.uk/support/quality-and-standards-office/policies/index.asp 
Information regarding Student Procedures, Student Services including Student Disability and Employability and Careers, Financial Support and Library Services: www.canterbury.ac.uk/distance 
Occupational Health Information: http://www.canterbury.ac.uk/support/student-support-services/students/health/OHquestionnaire.asp 
Occupational Health Referral Information: http://www.canterbury.ac.uk/support/student-support-services/staff/guidance-procedures/oh-referral-faq-staff.pdf 
Procedures for Dealing with Complaints by University Registered Students at 
Partner Institutions: www.canterbury.ac.uk/support/quality-and-standards-office/collaborativeprovision/index.asp 

Quality Manual: http://www.canterbury.ac.uk/support/quality-and-standards-office/
Regulations for the Conferment of Awards and the Assessment Procedures Manual: http://www.canterbury.ac.uk/support/quality-and-standards-office/policies/index.asp 
Retention Schedule for Documents Relating to Examinations, Validation and Review http://www.canterbury.ac.uk/support/quality-and-standards-office/policies/PPEs.asp 

Requirements Relating to Student Registration http://www.canterbury.ac.uk/support/registry/index.asp 

Staff Development: http://www.canterbury.ac.uk/support/staff-development/ 

Student Attendance Policy: http://www.canterbury.ac.uk/support/student-support-services/staff/guidance-procedures/index.asp
Students’ Union: http://ccsu.co.uk/advice/ 
Student Web Portal: www.canterbury.ac.uk/welcome 
Under 18s Policy: http://www.canterbury.ac.uk/support/health-safety/health-and-safety/U18s.asp 

28. Signature of the Parties to the Agreement



Signed on behalf of Canterbury Christ Church University




........................…….....…………….…   
(Professor Rama Thirunamachandran Vice - Chancellor)



……………………………………………   



(Date of Signature




Signed on behalf of Xxxx
........................…….....…………….…   
(Name, Position)



……………………………………………   


(Date of Signature)


Annex 1: Key Roles and Contact Details as at DATE
This Annex may be amended by the University as the key contacts involved with the programme change. The amended Annex 1 will replace the previous version with immediate effect.  All other sections of the Agreement will remain in force without amendment.
I. Key Roles and Contact Details: The University

Head of School: 

Programme Director: 

Programme Administrator: 

Teaching Team:

Nominee of Director of Strategic Resources: David Leah (Director of Finance) (david.leah@canterbury.ac.uk) 

Director of Quality and Enhancement: Dr Christopher Stevens (christopher.stevens@canterbury.ac.uk) 

Assistant Director, Quality and Standards: Alison Coates (alison.coates@canterbury.ac.uk) 
Senior Quality Officer: Claire Anderson (claire.anderson@canterbury.ac.uk) 
Programme Director PGCLT HE: John Lea (john.lea@canterbury.ac.uk) 

Registry Collaborative Team Leader: Gary Edwards (collab.registry@canterbury.ac.uk) 

Admissions: admissions@canterbury.ac.uk
Data Management: http://www.canterbury.ac.uk/support/registry/extranet-staff/dmo/dmo.asp
Student Support Services: http://www.canterbury.ac.uk/support/student-support-and-guidance/ or email: i-zone@canterbury.ac.uk
Occupational Health Team: occupational.health@canterbury.ac.uk 
Dyslexia or Disability Support: dyslexia@canterbury.ac.uk or disability@canterbury.ac.uk
Student Financial Support: studentfinancialsupport@canterbury.ac.uk
Library: http://www.canterbury.ac.uk/library/index.asp
Learning and Teaching Enhancement Unit: http://www.canterbury.ac.uk/support/learning-teaching-enhancement-unit/
Computing Services: http://www.canterbury.ac.uk/support/computing-services/
Marketing: http://www.canterbury.ac.uk/support/marketing/index.asp
II. Key Roles and Contact Details: Xxxx
Senior Manager: 

Programme Manager/Co-ordinator: 

Teaching Team:

Director of Finance:

Quality and Enhancement:

Admissions/Enrolment/Registry:

Records and Data Management:

Library:

Computing Services:

Marketing:
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