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Ben Bano qualified as a social worker in 1972 and spent most of his career working in Mental Health across Health and Social Care. In addition to managing a Mental Health Day Centre, he worked as Team Leader in a Mental Health Team; as a Joint Commissioner and latterly as Director of Social Care and Older Peoples Services for the East Kent Mental Health Partnership Trust, before he retired in 2005. As Director in the Trust, he was also Executive lead for the Trust Chaplaincy services.
In 2007, following a period of independent freelance work, he founded Telos Training (www.telostraining.co.uk). In addition to developing leadership skills with health and social care staff, Ben’s work has had a focus on working with dementia in the context of person-centred care. Ben has become increasingly interested in meeting the spiritual needs of people with dementia and has delivered a series of training days on this topic. 
In October 2008 he was commissioned by Caritas Social Action Network to write the script for and produce a DVD on understanding and meeting the spiritual needs of people with dementia and unpaid carers. The DVD, titled ‘It’s still ME, Lord’, was   launched in October 2009 and has attracted considerable interest.  Further information on obtaining the DVD can be found on www.csan.org.uk. Ben has followed up the DVD by delivering a series of workshops aimed at raising awareness of dementia in faith communities and has developed an on-line resource for facilitators of parish/deanery discussions.
In addition to delivering a variety of workshops across the country he has co-authored a forthcoming article on older people and inclusion with Professor Susan Benbow, which appeared in June 2010. He also co-authored a chapter on spirituality and dementia with Professor Benbow for a textbook on Mental Health and Spirituality, published by Pavilion Press in 2010. In addition, he has written an article called: ‘A Life to Celebrate – Remembrance and Dementia’.
He was also co-organiser of a multi-faith seminar on Spirituality and Dementia which was held in Birmingham in March 2010.  He has been commissioned by the Salvation Army to facilitate a two day workshop for their chaplains and he also co-facilitated a residential workshop in the Autumn with leaders of religious communities on the theme of working with dementia.
Ben is involved in ministry to people with dementia in local residential and nursing homes. He has a particular interest in the ways in which faith communities can play a key role in pastoral care of people with dementia and their carers and takes an active role in his local Church. He also serves as a Eucharistic Minister for the dementia wards in St Martin’s Hospital, Canterbury and in 2011 is acting as a  visiting lecturer at Canterbury Christ Church University. He has completed a Licence in Theology with the University of Wales at Lampeter.
Ben can be contacted on 07887 651117 or by e-mail: telostraining@aol.com
