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What is Survey Thing?

The QiSS National Database SuiMeng, is dree tool for thedevelopment obn-line surveys and
guestionnaires. It has been developed by QiSS (Quality in Study Support and Extended Services), who
are part of Canterbury Christ Church University. It is therefore open for all thoswishdo develop
guestionnaires andurveydor use in research or to collect feedback

Access for survey construction and result viewing is protected by a password and user name
obtainable from QiS®1843) 507711

Users are responsible for the conattion of their questionnaires and the management of their data,
although QiSS can offguidanceand support if requested.

Please note that QiSS reserves the right to remove any questionnaires or data that contravene
professional or ethical statards orare in contravention obData Protection legislation.

FindingSurveyThing

There are two ways to access SagThingvia the QiSS national Database (see i, which is the long
way) or by using the URL address of Survey Thing (see ii, which is the quick way!)

. Accesslirough the QiSS National Databagthe long way)

This can be accessed tlughii K S R | @WRLAdHr&sS Q a
http://www.gissnationaldatabase.org.ukbg in and then follow the lird

Or accesghe databaseviathe QiSS web sit@ww.canterbury.ac.uk/qiss

"€ Quality in Study Support and Extended Services - Windows Internet Explorer oo
@\) < | & nttp:/www.c y.ac.uk/education/quality-in-study-supp «[42] x || Live Search 2 -
W& ‘& Quality in Study Support and Extended Services % v B v @ v [ Page v {G Tools v
Canterbury . .° Text only 2
Canterbury P o &)
Christ Church Folkestone e =
University Rt Quickinks... v (e2)
Salomons

Home Study here Research Business services About us Departments StudentNET@ | StaffNET&

Quality in Study Support and Extended Services

+ Faculty of Education Quality in Study Support and Extended Services Related pages 0
Departments and Centres
at

About Us

STUDy
W S(,

Our Services

» Recognition Schemes

S
= ¥
[e]

Case Studies

Log into the
\o”w database

( Y
LU 7% g
Research and Evaluation ‘/' Qf') &
= &NpED ©
» News and Events
3
» Critical Friend Conference 5
‘Raising achievement by enhancing the quality of learning outside of QiSS Database
Partnerships the curriculum’

Visit the QiSS National
The aim of QiSS is to support schools, local authorities. 14-19, HEls Database
Staff and Contacts and other educational organisations in raising students’ achievement
motivation and self esteem

» Consultancy

» Teaching and Training

Links

Contact

The Quality in Study Support (QiSS) Recognition Scheme provides a
formal public validation of the self-evaluation process at the three
levels undertaken usina the Fxfendina | eamina Onn a
Done €M Local intranet | Protected Mode: On #100% ~

[ Tnbox - Microsofe O ") 1SS Survey thing her | /3 Quality in Study Sup... | 27 < @ 1555
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7& Welcome to the QisS National Database - Windows Intemet Explorer =l
Log |n to the @O- [ &1 httpy//umw.gissnationaldatabase. org.uk/ =49 ] x | Live Search o |
W [9wammemheq\ssNatmna\Databa;e ]7‘ % - B v & - [2hPage - G Tools >

»

QIiSS databas

11%

Canterbury [l
15:58 | 18 March 2010 Christ Church

) e

£ Raising achievement by enhancing the quality
of learning outside the normal school day 2

I

Home. Welcome to the Quality in Study Support and Extended Services National
Login Database
Key Dates

The aim of QIS8 is to supportthe effective delivery of Quality Assured extended leaming apportunities for children and young people.
Study support is now seen as an initiative of proven effectiveness in raising standards of pupil attainment and increasing pupil motivation
“To improve young people's mativation, build their self esteem and help them to became more effective leamers. Abave all it aims to
raise * Extended L Support are regarded as one of the most effective means through which
standards of achievement can be raised and wider needs metto encompass the five outcomes of ECM

Research shows that all children and young people can benefitfrom in Extended L Support but
the most disadvantaged can benefit most because itis through the quality leaming opportunities autside of lessons that individual needs
can be more fully met, motivation improved and horizons broadened. Schools that have high quality, well attended Extended

Leami Support are si enhancing the ways in which personalised leaming is deliveredto all children and

young people

Quality in Study Suppert and Extended Services aims and objectives are

Waintain and raise the quality of study support provision for children and young people

To provide ongoing guidance and crtical friends hip for schools, local authorities and other educational organisations who
aim to raise student's achisvement and academic attainment

- Cunnod tha chatanic f chick, c11nnad and aandnd conicae nrmicion

@ Internet | Protected Mode: On

The QiSS National Database

‘& My Account: Ian Durrant | QiSS National Database - Windows Internet Explorer =[]
@O ~ [l hitp:/fwwn.gissnationaldatabase.org.uk/MyAccount/Defauit.aspx 44| x ][ Live search o -|
— _ . >
W [@MyA::ounr 1an Durrant | QiSS National Database I I o~ v dm ~ [ Page ¥ (G Tools
Canterbury ‘ e
1801 | 18 March 2010 Quick Search d% Christ Church
sity
lan Durrant » i B H
Al Regions ?f o QISS Natlonal
I
9
tome My Account: lan Durrant
My Account e
Administration »  — system Details
Regions >
Display Name  lan Durrant
Local Authorities >
Job Tile  QISS Administrator
Centres >
Contacts > Username  idurrant
Meetings L Email ian.durrant@canterbury.ac.uk L
L S [en LastLogin | 16/03/10 16:00
RAG Reports
Record of Visits System Role | QiSS Administrator
Reports
Key Dates — QiSS Contact Information EDIT
Online Survey Tool Hame  lan Durrant
Help. Position  Regional Coordinator
Region | London
Address  Canterbury Christ Church Univerity, David Salomens Estate, Broomhill Road, Tunbridge
Wells, Kent, TN3 0TG

€ Intemnet | Protected Mode: On

QS5 Survey thing h...

Link to the
Ontline survey
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ii Direct AccessType in the URL address of Survey Thing directly into a bsew
(the quick way)

The address igiss.surveything.net(no need for www.)
This should present you with the following screen:

@ Survey Thing - The Online Survey Tool for Quality in Study Support - Windows Internet Explorer =0 =3 @
@ O - |§| http://qiss.surveything.net/ = | ‘1‘| X | | Live Search R v|
—— § »

52’ & [g Survey Thing - The Online Survey Tool for Qualit... l l @ v - @ v IE’ Page ~ @ Taals =

QisSS

SURVEY [HING

HOME LOGIN

The Online Survey Tool for Quality in Study Support

Welcome to the online survey tool for Quality in Study Support

The survey tool is currently being piloted by various individuals and
organisations up and down the country. Mare information will be available

s00n

i /= Survey Thing - The ... |
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1. Login

To login, cliclon the login button

7@ Survey Thing - The Online Survey Tool for Quality in Study Support - Windows Intemet Explorer [= & Tes]
6@ - ‘g‘ http://gjiss.surveything.net! v‘ﬁ‘ x ‘ ‘ Live Search »p v\

- B - & v [Pagev GTools v

W IgSumeﬂhmg-ThenmmeSumeyroouorQuam.[

Qiss

SURVEY THING

The Online Surve, Tool for Quality in Study Support

Welcome to the anline suvey N\l for Quality in Study Support

The survey tool is currently being PXgted by various individuals and
organisations up and down the count More information will be available

saon

http/giss surveything.net/Login.aspx

" 15 Survey Thing - The .. | Ef Doct

Login

Usethe same user name and passwavllichallows you to access the QiSS National Database.

€ Survey Thing - Login - Windows Internet Explorer E=n[=n <)
6@ - [ie] hitpi/rgiss surveything net/Login.aspx 49 x| [Live searcn » -
DA [ESuWEyThmg—Logm [7 % v B v @& v[:kPage v (hTook v

Qiss

SURVEY [HING

User name & Passwoild

Organisation
Qiss
Username | Email

idurrant

Password

© EKINA LIMITED 2005, ALL R
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2. You will then be presented with a generic scre@in. access eitherusveysthat have previously
beenwriten2 NJ 12 ONBIGS ySg adaNBSea Of A0l 2y WY@ ac

GO - &) hpiseuneything nev Dot spx [ 49 [ x |[ tive secren o~

T B - #h v hPage GTockv

W 4| @ Survey Thing - The Onkine Survey Teol for Gualt..

Qiss

SURVEY THING

HOME MY SURVEYS

The Online Survey Tool for Quality in Study Support b

| My Qurveys

hitp://qiss surveythingnet/MySurveys.asp @ Intemet | Protected Mode: On ®10% ~

3. My Surveys
TheWa @zNIBSeaQ LI 3S 23X S a Té detzsurveyyfetaplaieS ($an2yk in2 LIG A 2
development), view all publied surveys (surveys that have been written and released), and to
create new survey (design a survey from scratch).

@@ - |g| http:/f qiss. surveything.net/MySurveys.aspx e ‘ ‘?‘ X ‘ | Live Search Fe '|
e e [g Survey Thing - My Surveys - Templates ]_l @ = - @ > |12k Page v @Tools -7

QisSs

SURVEY [HING

HOME MY SURVEYS

My Surveys - Templates - M RVEY TEMPLATES -

View survey templates

e _—. Publiched

0 Delete | Publish | Design

Create new survey o Delets | Publish | Design
hello 1] Delete | Publish | Design

Local Critical Friends Survey 2 View Published | Publish | Design

Tower Hamlets Out of Schoal Hours Learning 1 View Published | Publish | Design

Dark Text = Surveys crested by you

Light Text = Surveys crested by other users within your srganisstion

@ EKINA LIMITED 24 LL RIGHTS RESERVED.

p://qjiss.surveything.net/MySurveys.aspx & Internet | Protected Mode: On

I T Documentl - M
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4. To View Surveydmplates
This is all the surveys that have currently been developézl can view either those ydave
created or all those that have been created by all system users.

You may wish to use one of these as a basis for your own suifwgyu do, remember to change
details, like organisational names and the dates when it is available, also remendasetd as a
different survey!

However this functionwill only let you edit an existing surveff & 2 dz LINBaa WdzLRI GS
overmwrite this surveycurrently stored

5. To Create a Newusvey

CIOl 2y GKS uieywiadl 68 bsSs |
"€ Survey Thing - My Surveys - Templates - Windows Internet Explorer [=[2 =]

@ @ ~ [ hitpigiss survesthing net/hySurveysaspx <[4 [ % | [ Live search 2 -
[7 B~ B - & - [ Page - i Tools »

w & [@SuweﬂmngrMySuwey;—Temp\ate;

Qiss

SURVEY THING

HOME MY SURVEYS

My Surveys - Templates

Create New @vey

Delste | Publizh | Design
View Published | Publish | Dasign

1 View Published | Publish | Design

Dar Tt = Sur

You will then be presented with a number of options

B0)" e ot eesmotesratesomsse SN e —T Give the survey a title as you
want it to appear to users

W& [gmweﬂhmg ate new survey & - < @ v [ Page = 3 Teols ~

T A sub title,might be useful to
qualify the title

Create new survey

\

D Backio My Surveys

Create a survey

A descriptionwhich is thethe
e text you want participants to
j ' read. This mift include

e et e e i e o ey 2 / context, instructions or
S informationabout how the

survey will be used.

Question Numberina

10

BRE (o subject) - M.
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How you want the quesiton

€ Survey Thing - Create new survey - Windows Internet Explorer

@O ~ [ httpi//qiss surveything.net/ViewSurvey.aspx

[

w [@Suwey'(hmg—craatanewsuwey

numbers to appear to the
participants

42 [ x| [ Live search

B8

Question Numbering

None

Per
[EE

v progress bar?

Default finish action

Display a generic thank you page

Button labels
Next
Next

Back
Back

Cancel

Save Survey

—_— e —
1S Inbox - Microsoft O... B RE{no subject) - M...

7

Finish
Finish

€ [EKINA LIMITED 200 ;. ALL RIGHTS RESERVED.

What you want the final

messagedo say, i.e. a generic
thankyou or more informaiton
i.e contact mformation

Close

Close

How you want the buttons to
look (what will be written on
them, in later versions we will
K @S Wi Yavdlable

Save & Design

@ Intemet | Protected Mode: On

——
T QiSS Survey thing h...

Once you have made¢d S RS OA daveRyDasgydI AACH
quesitons or jusD t & if yWu want to $op working on the survey

gU{dz I NB NHI

6. AddingPages

onS &2dz KI @S
add pages

Of AeSigrdyBu wall e pHegehtad SvithlthgplRwirty screen to

& Survey Thing - My Surveys - Survey Editor - Windows Internet Explorer A
() = | bpirgisssurveything ney Survey Editoraspeid=489 [y ¢ || cve se r)
WG Survey Thing - My Surveys - Survey Editor MrR

Qiss

SURVEY THING

HOME MY SURVEYS

My Surveys - Survey Editor

"o T eeRE P T T TR TR o Y

Add Rge

@ Intemet | Protected Mode: D #10% -

© Canterbury Christ ChurchUniversity2010
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Clicky RIR LJ 3SQ #&anda el fge DibopeietidBth the option to add questions or a

new page./ f A O1 Quédtioi® S NIi

@ SomveyThing e~ Sureey = |
G - (o mpiiss smveymnng neySumveyEnce sopatitish | 49  |[ v Searen B~
TG0 8 Survey Thing - My Surveys - Survey Editor Fi= B - o owrRages ool s

SURVEY THING

HowE

My Surveys - Survey Editor

Done @ losemet | Protected Mode O #10% *

7. Adding Questions

InsertQuestions

hyOS &2dz KIS Qe A0} 3RaRY WRyzaBNIE 0SS LINBa

number of opiions.

@O + [] netpe/vgjas surveything.net/SurveyEditor.aspndio=448 * | 9] x | [ Live searcn P
B S E——— } BGov B v o [ Page v (i Teok v

My Surveys - Survey Editor

[New Page]

[PAGE DESC]

To edit, delete or move page
up or down

Dare @ Internet | Protected Mode: On s -

To insert questions in different
places around the screen

=2~

KF\) - (& g sumvetng ey SurveEdtosacpatute 83
T | 8 Survey Trimg - My Sveys - Survey Ediar

My Surveys - Survey Editor

[ 42 ¢ | Live secrcn B

Kit » B » v hPege = (3 Tock~

Questions can be in
different orientations

[PAGE DESC]

I Click here fo sst this quastion

© Canterbury Christ ChurchUniversity2010
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K5\ - & hitpigisscunveything netSumvey Editor ssmtid=480 [ 42 | x || Live Search 2 |
S dir | @ Survey Thing - Wy Siarvys - Sunviy Edites fir = B - o v rPage v (JTeak v "

My Surveys - Survey Editor Pro Tuam OFF Auta Save
[PAGE DESC|
Click here to set this question

Dane @ Intemet | Protected Mode: On 0% -

To move a question
(i.e. change the order

To delete aquestion

N

To edit an existing questio

>

© Canterbury Christ ChurciUniversity2010 13
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8. To Set theDesign d a Question

Click on the white boxWlickhS N5

G2 480 GKA& |jdSairzyQ

This gives you the choice of a number of types of question.

& Survey Thing - My Surveys - Survey Editor - Windows Internet Explorer

=R =R ExE

@O < | ] nttpi/giss.sunveything.net/SurveyEditor.aspxtid=490

~| 42 | X || Live Search o |
[

I [@ Survey Thing - My Surveys - Survey Editor

- > d=b v |-k Page = () Tools » -

[

Choose Question Type

Single Line Textbox

Matrix
{Only One Answer Per Row)

Multi-Line Textbox Multiple Textbox Multiple Choice

{Only One Answer)

Likert

Multiple Choice
{Multiple Answers)

Matrix
{Multiple Answers Per Row)

Desariptive Text

€D Internet | Protected Mode: On

Type of Question

Brief Description

Shgle Line Text Box

Open Endedquestiorsfor a brief reply.
e.g. Job title, name

Multi Line Text Box

Closel Ended,but with options expressed as extended text options
e.g.a choice of statements to select or options to choose

Multiple Choice (Only

Closel Ended only one possible response

OneAnswer) e.g. Age (as expressed in ranges)

Multiple Choice Closel Ended one or multiple choices possible
(Multiple Answer) e.g. clubs participate in

Matrix (Only One Closed Endedbut with combirations

Answer Per Row)

e.g. satisfaction across the top, with list of services, one for each row

Matrix (Multiple
Answers Per Row)

ClosedEnded but with multiple combinations
e.g. availability expressed as day of week across the top, timdayofor each
row

Josed Endedrange scale

Likert e.g. Excellent to Poor, Very Good to Very Bad
Open Endedwhich can includadditional description to the question.
DescriptivelTex e.g. Outline proposal for future development which participants would then

commentuporor per Y Qa4 2 LAY A2Y X &dzZa3aSadrzy

© Canterbury Christ ChurchUniversity2010
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9. Writing Questions

/] tA01AYy3 2y SI OK 2ChooseQbestiorBTLION >0 K S & X | fzff B8 NB ¥ d:
and descriptions. You do not need to enter the question number since Stiniay will nunber
them automaticallyin the published survey

Open Ended Questions

Open ended questions diseir name suggests allow respondents to sanything they wish.

Therefore itthe information you want ispecific for example job title, ensure that this iearly

askedfor.! &1 Ay 3 | LISNAE R SI@IY SYIIKeA yOR Vi TAdEaSS Wi KSY | YR
answer you expectOpen ended questions can also relate to some form of narrative, e.qg.

LIS2 L) SQa 2LIAYA2ya 2y |y S@Sy ihatthdydedrd StéQnde2 ya T2
again you may wish to givgidance as to what information you wantSuchguidancemight

includea reassurance of confidentiality if appropriate.

& Survey Thing - My Surveys - Survey Editor - Windows Internet Explorer =T Tees]

KDL - B nttp s curveything.ne/SunveyEdtor.sprida 0 ~ 49 ¢ |[ iv Search P -

W s

v B - & = [ Page v {JTools > "

Enter question
egW2 KI 4 Aa [@2dz2NJ NRf

Enter suktext is necessan
e.g.W/ dINNBY it 820

@ Intemet | Protected Made: On H100%
AW

Closed Ended Questions

Closed ended questions have a limited set of responses and tend to be quantifiable. They can be
f AYAGWSRZ @ 2 $8&mogeNdmple choices, using for example idrt scale om matrix.

It isimportant to select the appropriate form aésponsegit could be very frustrating the only
2LIA2ya | NB W2 \§aklbhy DaSLIG Rinakisesdit is therefore oftena

322R ARSI (2ya2dQlLilal Wbh®h2 yitdlaitofaQdodifes @ folbwXudh2 y ®
questions, or a series of such question with a comments box, inviting respondents to make
comments on the question(s).

© Canterbury Christ ChurchUniversity2010 15
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Single or Miltiple Responses

2 0K Oft2aSR SYRSR 1jdzSa A 2y adentdiito a¥dsppnsé @ limR S & A NI
their ability torespond./¥ | LISNE2Yy OFly GAO] 020K W, SaQ IyR
analysis beconmsimpossible so limiting possible responses is clearly sensiBigilarly in a

rating scale, you would not wapeopletoo6 S 6 f S G2 {AD RARINS NEBE DRI2Z RBS
the same element (this sometimes happens with paper bagegbtionnairedecause gerson

wants to express opinions related to different elemenior example thehaveenjoyed one

speakerput not anothet but only haveonelj dz=Sa A2y NBf I GSR G2 ).0KS Wi d:
However, if a comments box is includede participants are able to highlight such issues, without
affecting your ability tmnalysethe data Such issues are alséten highlighted by Piloting a

guestionnaire, see below.

& Survey Thing - My Surveys - Survey Editor [E=ErE )
@U « | ) hotpesigiss. surveythingnet/SurveyEditor.asgid=490 [ 4] x || tive searcn P~

e | 8 Sy Thing - Moy Sty - Survey Edlitor: £ v B) v & = [crPage~ (3 Tooks ~

Remember to select either
PnlyOneAy A 6 SN |t € 26 S|
Yhdzt GALIX S FyagSNa |
when selecting the type of
question

Multple Choice (Select Only One Answer)

In multiple choice questions
type inthe choices to be
selected

In a Matrix enter the column

/ headings e.g. day of the week

—— | Andthe row headings e.g. tim

of day

(42

© Canterbury Christ ChurchUniversity2010 16



