
Conference Fees  

The Grand Thistle Bristol, Broad Street, Bristol, Avon, BS1 2EL 

Directions by Road 

Nearest main road: M4 

Directions from this road: 

From M4 take junction 19, 

take M32 to city centre.  

Turn left at the traffic lights 

(end M32) to city centre.  

Turn left at the traffic lights 

into Broad Weir and past 

NCP car park.  Turn right 

into Broad Street as road 

veers left. 

 

Directions by Train 

Bristol Temple Meads   

Station is 1 mile from     

the hotel. 

For more information 

Email Linda Leith:  linda.leith@canterbury.ac.uk 

faculty of 

education 

Quality in Study Support and Extended Services 

Canterbury Christ Church University 

Hall Place Enterprise Centre 

Harbledown, Canterbury, Kent CT2 9AG 

The Conference costs Ã275 per delegate. 

Early Bird Discount of Ã50 applies for bookings received by 1 October 2010* 

Places are limited, so if you are interested in booking please complete the accompanying 

booking form and return it to the QiSS Office. 

Included in the Conference Fee: 

Overnight Accommodation 

3 Course Dinner 

Free WiFi 

Additional Costs: 

Parking Ã8 for both days  

*A cancellation fee of Ã40 applies 

QiSS Critical Friend Network 

Annual Conference 

Monday 17 - Tuesday 18 January 2011 

The Grand Thistle Hotel, Bristol 



Quality in Study Support and Extended 

Services (QiSS) Annual Conference 

 

 

The annual QiSS Critical Friends Conference 2011 will be held at the 

Grand Thistle Hotel, Bristol.  This yearõs conference theme is focused 

on raising learners attainment and achievement through an emphasis 

on using the quality standards in developing existing learning        

opportunities. 

 

ƴ   The Conference will be an           

opportunity to meet Local and    

National Critical Friends from 

around the country.            

       

ƴ   Is open to schools and third sector 

organisations that have an interest 

in raising students attainment and 

achievement through study        

support. 

 

ƴ   Learn what is new from QiSS,     

including Local Critical Friend     

training and a Local Critical Friend 

Trainersõ Course. 

 

ƴ   Engage in a number of workshops,   

including: 

¶ Advice for scrutineers 

¶ The difference between emerged, 

established and advanced under the 

new Quality Assurance Standards 

Framework. 

¶ Use of the new QiSS Survey tool to 

measure impact 

¶ Ofsted criteria 

      www.canterbury.ac.uk/qiss 

Programme 

Monday 17 January 

10.00-10.30 Arrival & Registration 

10.30-11.00 Welcome address 

11.00-12.00 Key Note Speaker 

12.00-12.15 Refreshment Break 

12.15-13.15 TBA 

13.15-14.15 Lunch 

14.15-14.45 How Ofsted Criteria  

                          supports & links  Study  

                          Support &  

  Extended Services agendas  

14.45-15.15 Panel & Questions 

15.15-15.30 Refreshments 

15.30-17.15 Workshops 

17.15-17.45  Demonstration of QiSS  

                         National Study Support &  

                         Extended Services Database 

17.45-18.00 Days Plenary & electronic voting 

21.00  Key Note Speaker 

 

 

Key Note Speakers 

Baroness Floella Benjamin, OBE DL 

A well known broadcaster, her work has been recognised with a Special Lifetime    
Achievement BAFTA and an OBE. Vice-�3�U�H�V�L�G�H�Q�W���R�I���%�D�U�Q�D�U�G�R�·�V�����6�K�H���O�H�G���D������-year        
campaign to create the role of Minister for Children, which achieved its goal in 2003. She 
�L�V���Q�R�Z���3�U�H�V�L�G�H�Q�W���R�I���W�K�H���(�O�L�]�D�E�H�W�K���¶�5�·���&�R�P�P�R�Q�Z�H�D�O�W�K���%�U�R�D�G�F�D�V�W�L�Q�J���)�X�Q�G�����D���*�R�Y�H�U�Q�R�U���R�I��
Dulwich College, the National Film & Television School and Chair of Governors of the Isle 
of Sheppey Academy. 

Dr Hazel Bryan 

Head of the Department of Professional Development and Director of Masters degrees in 
the Faculty of Education at Canterbury Christ Church University. Hazel is a member of the 
University Heads of Department Innovation Board and currently an External Examiner for 
�W�K�H���,�Q�V�W�L�W�X�W�H���R�I���(�G�X�F�D�W�L�R�Q�·�V���0�D�V�W�H�U�V���L�Q���7�H�D�F�K�L�Q�J�����0���7�H�D�F�K���������D�Q�G���I�R�U���W�K�H���0�$���(�G�X�F�D�W�L�R�Q���D�W��
the University of Middlesex.   

Joe Hayman 

Director of Extended Schools and Study Support at ContinYou.  He joined in January this 
year after five years working for the Youth Justice Board for  England and Wales,        
managing national youth crime prevention programmes and advising ministers on     
measures aimed at reducing youth offending. 

Tuesday 18 January  

08.50-09.00 Outline for the day 

09.00-10.00 Key Note Address 

10.00-10.30 QES and Critical Friend     

                          Network 

10.30-10.50 Panel & Questions 

10.50-11.00 Refreshments 

11.00-12.35 Workshops 

12.35-13.00 TBA 

13.00-14.00 Lunch 

14.00-15.00 TBA 

15.00-15.15 Refreshments 

15.15-16.00 Plenary 

 


