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What is Survey Thing?

The QiSS National Database Survey Thing, is a free tool for the development of on-line surveys and
questionnaires. It has been developed by QiSS (Quality in Study Support and Extended Services), who
are part of Canterbury Christ Church University. It is therefore open to all those who wish to develop
questionnaires and surveys for use in research or to collect feedback.

Access for survey construction and result viewing is protected by a password and user name,
obtainable from QiSS giss.enquiries@canterbury.ac.uk

Users are responsible for the construction of their questionnaires and the management of their data,
although QiSS can offer guidance and support if requested.

Please note that QiSS reserves the right to remove any questionnaires or data that contravene
professional or ethical standards or are in contravention of Data Protection legislation.

Finding Survey Thing

There are two ways to access Survey Thing via the QiSS national Database (see i, which is the long
way) or by using the URL address of Survey Thing (see ii, which is the quick way!).

i. Access through the QiSS National Database (the long way)

This can be accessed through the database’s URL address
http://www.qgissnationaldatabase.org.uk/ log in and then follow the links

Or access the database via the QiSS web site www.canterbury.ac.uk/qiss

& Quality in Study Support and Extended Services - Windows Internet Explorer =g
@‘\J < [ &y httpy/swnn.canterbury.ac.uk/education/quality-in-study-support/ [ 42| x | [ Lve Search 8~
T = »
b ‘[;}, Quality in Study Support and Extended Services | \ o~ B - &= v -Page v [ Tools +
Canterbury . " Text only -
Canterbury Broadstairs - (0]
Christ Church Folksstans %
University o A Quicklinks... v [
Salomons
Home Study here Research Business services Aboutus Departments StudentNETS StaffNET&

Quality in Study Support and Extended Services

i

A he ot niin Quality in Study Support and Extended Services

Quality in Study Support
Home

About Us

Related pages

Departments and Centres

Our Services 4‘\‘\\\ STUDPS(/
S &
» Recognition Schemes = 3
Case Studies o

L Log into the

+ Consultancy

+ Teaching and Training

database

Research and Evalustion

+ Mews and Events

+ Critical Friend Conference

‘Raising achievement by enhancing the quality of leaming outside of

Partnerships the curriculum’

Links . s kit s
The aim of QiSS is to support schools, local authorities. 14-19, HEls Database

Staff and Contacts and other educational organisations in raising students’ achievement,

motivation and self esteem

Contact
The Quality in Study Support (QiSS) Recognition Scheme provides a
formal public validation of the self-evaluation process at the three
levels undertaken usinn the Fxfending | eaming Onnarfunities a

Done € Local intranet | Protected Mode: On H100% + 5
¢ @ tnbox Microsor 0o ' Q55 Survey thing v | /75 Quality in Study Sup... | 2 G 155
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3\ - (&) v qmnsticnsdutabass crg w2 ] ¢ N tive Search 2~
W 40| 88 Welcome to the QiSS Naticas! Databese f2= B - @ «rpages GToo= "

SRAE | 48 e 3340

Log In:

AR

Ay SUPPOM K8 NOW SHEN 35 3N INMAVE S proven sMACEREsS in rals
“Ta improve younQ peophe's motivaBon, busd Meir Seif esteem and help
raiso * Extonded L

Home Welcome to the Quality in Study Support and Extended Services National
Login Database
Key Dates

PoNE e

** Raising achicvement by enhancing the quality
of learning outsida the normal schood day **

The 3im of CESS 12 19 SUPPOT e SMective calivery of Cuality ASELST extendea MG CpROMAMAS fof CIIGran 3Nd yoUNQ pecE

Ing SARGMES OF pupil ARMRTHEAL 00 INCHEALING PURA MABVALEN
e fo Become more eSecive loamners. Above all it aims 1o

Research shows Mal all children and

one of the mast throwgh which

slandards of achievernent can be ratsed and wider needs mel bo encompass the fve oubcomes of ECIL

dvantaged can benefit most because itis theough e guall

in Extened L ut

Quality in Study Suppor and Exdended Sensces aims and objectives are

e most dis: ity Noaeming coportunibes culside of lessons theat indiidual needs
can be more fully met, molivalion improved and horlzons broadened. Schoots Tl hive high qually, well altended Exdended

L ¥ Support p  are wips in delbvered 1o all children and
young peogle.

34m 12 ralss shugent's achisvernent and acadamic stainmant

» Maintain 5 cuality of sy far chifdnen and

= Topemvide onpoing guidance and oritical inenaship for schools, lacsl suihonies and ofer 80UCEBONS] organisations whao

@ Intemet | Protected Mode: On #100% -

The QiSS National Database

i

G- e

[ 48] 3¢ | Live Secrch

o Emya 1

fp = B - & - hPage = 3 Tosk =

WOT | 10 March 3010

HAG Reports.
Arcord of Visits
Heports

Koy Dates

Online Sarvey Tool

Cangertary .
d b Gt Chidrch

QiSS National

My Account: lan Durrant

— System Details
Ddsplay Hame  tan Dumant
Job Time  QvSS Admanistrator
Usamams  idurant
Emall jan duranscanterury acuk

LastLogin 160310 16:00

Eystam Role QeSS Agminisirater

0S5 Contact infermatizn EDIT
Hame ' lan Durrant
Position  Regional Coordinator
Region  London

Addresn berbury Christ C A Estate, Broomhill Road, Tunbridge
Wells. Kenl TH2 0TG

@ Intemnet | Pretected Mode On Hiwn -

Link to the

On-line survey
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ii Direct Access: Type in the URL address of Survey Thing directly into a browser
(the quick way!)
The address is giss.surveything.net (no need for www.)
This should present you with the following screen:
E Survey Thing - The Online Survey Tool for Quality in Study Suppert - Windews Internet Explorer |5]
& ) - (2] mpysgissunestringney ~[ 49 [ x ][ Live seareh 8 -|
oo |§Sun.reyTthgfThEOnlineSurveyToofforQualit..‘ |_| @ o 7 @ w | Page v @Toolsv =

QisSs

SURVEY [HING

HOME LOGIN

The Online Survey Tool for Quality in Study Support

Welcome to the online survey tool for Quality in Study Support

The survey tool is currently being piloted by vanous indmduals and
organisations up and down the country. More information will be available

soan

fo.. | Survey Thing - The ... |

© Canterbury Christ Church University 2011 7
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1. Login

To login, click on the login button

6 + [ hitpriqise susveything new

G | Suey Thing - The Online Surey Teol for Quali...

Tliy]x”;.esa:—m P

= B = i Page= @ Tecks ="

Qiss

SURVEY HING

IME OGN

The Online Survey ool for Quality in Study Support

hitpe//giss. surveything net/Legin bepx

Login

Use the same user name and password which allows you to access the QiSS National Database.

) - [ v imma uresthing et Legin e w[4p [ % [ Live Searen s -
G| ey Thing - Legin = Bos B - i Page e D Tecs s

User name & Password

Grganisation
Qiss

Username | Emai

Fasswerd

@ intemet | Protested Msde On
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2. You will then be presented with a generic screen. To access either surveys that have previously
been written or to create new surveys click on ‘my surveys’.

G - [e mpiasssumeythingne Defaut g |41 [[ ive search

W 4 @ Survey Thing - The Oniine Survey Tool for Qualit.. fB~-8 &

Qiss

SURVEY THING

My Surveys

[ ———

et My Sumveys.szpr
TR L -

3. My Surveys
The ‘My Surveys’ page gives you a number of options. To view survey templates (surveys in
development), view all published surveys (surveys that have been written and released), and to
create new survey (design a survey from scratch).

@@ LS |Ei http://qiss.surveything.net/MySurveys.aspx - ‘ #-,‘ x | | Live Search pel v|
W |§ Survey Thing - My Surveys - Templates |_| - v (= v |k Page v {{} Tools v o

Qiss

SURVEY [HING

HOME MY SURVEYS

My Surveys - Templates

P View survey templates
B View all published surveys Sirvey Yonmlate | Published
0 Delete | Publish | Design
b Create new survey o Delste | Publish | Design
hello 0 Delete | Publish | Design
Local Critical Friends Survey | g View Published | Publish | Dasign
Tower Hamlats Out of School Hours Learning ¥ View Published | Publish | Design

Dark Text = Surveys aeated by you

8 EKINA LIMITED 2008. ALL RIGHTS RESERVED.

@ Internet | Protected Mode: On

© Canterbury Christ Church University 2011 9
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4. To View Survey Templates
This is all the surveys that have currently been developed. You can view either those you have
created or all those that have been created by all system users.

You may wish to use one of these as a basis for your own survey. If you do, remember to change
details, like organisational names and the dates when it is available, also remember to save it as a
different survey!

However, this function will only let you edit an existing survey. If you press ‘update’ you will
overwrite this survey currently stored.

5. To Create a New Survey

Click on the ‘Create New Survey’ tab.

T ; T Lo
T —— w g [ o M cive Seaven B ow

OO e v

[} ’hrvqrhmilw;mwp-rhnﬂﬂ fior B) = v Papew (3Teaksy

Qiss

SURVEY THING

MT SRS

My Surveys - Templates
; Create New Survey

curs Laaming e View Bublisbad | Sublut | Basige

ernet | Pretected Mede: On

You will then be presented with a number of options

el i i : =T Give the survey a title as you
) - [ s s eything.neaViewSurvey.sga = [dg ] ¢ | v secren A~

O P a— = fm B - P T want it to appear to users

W v A sub title, might be useful to
Creale new survey qualify the title

Create a survey

A description, which is the
text you want participants
to read. This might include
context, instructions or
information about how the
survey will ber used.

10
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How you want the question

L) [0) vrimsmpimgnatiensuveone

numbers to appear to the

WO | @8 Swnvey Thing - Create new furvey

participants

What you want the final
message to say, i.e. a generic
thank you or more informaiton
i.e contact information

How you want the buttons to
look (what will be written on
them, in later versions we will

have ‘smiley faces’available)

Once you have made these decisions click ‘Save & Design’ if you are ready to move onto the
questions or just click ‘save’, if you want to stop working on the survey

6. Adding Pages

Once you have clicked on ‘Save and Design’, you will be presented with the following screen to
add pages.

& Survey Thing - My Surveys - Survey [ditar - Windows Intemet Explorer = s
G\ - (&) repsrainesarvepting net SarveyEdar sepetl-425 % | | [ i Sevren P~

Ve G| Survey Thing - My Surveys - Survey Editor

Qiss

SURVEY THING

HaME MY SURVETS

My Surveys - Survey Editor

Add Page

© Canterbury Christ Church University 2011 11
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Click on ‘Add page’ in the centre and a new page will opened with the option to add questions or a

new page. Click ‘Insert Questions’.

7.

=[] % [[ e seorn

" Sty Thirg -y Surveps - Saey
< 8 L ——
G B - ol Qlesss "

e G Survey Thing - My Surveys - Survey Efter

SURVEY [HING

My Surveys - Survey Editor

[PAGE DESC]

@ Ireemet | Protected Mode: On 00w -

Adding Questions
Once you have clicked on ‘Insert Questions’, you will be presented with a further box with a

number of options.

==
P

«[ 9] [ e st

GO 2] g/ qiss surveything netSunveyEditor arptid=489
| Fpor Eov ot v kPager Glookw

% 4| Survey Thing - My Surveys - Survey Editor

My Surveys - Survey Editor

Insert Questions

[New Page]
[PAGE DESC]
dl
-
M/

@ Inernat| Protected Mode: On

To edit, delete or move page

up or down

To insert questions in different

/ places around the screen

T=Tw

Fs

G+ o i e ting neSurve Edtorspalidesis
(4| Sureey Thing - My Surveys - Survey Editor

My Surveys - Survey Editor

8] % [ Loe s
v ) =t = bPegew ) Tools v

Questions can be in .
different orientations

[PAGE DESC]

I Click here Lo st this question

© Canterbury Christ Church University
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K3\ - e /i sumveything netSurveyEdio ssqulid=490 = [ 45| | Live Searcn Bl

=

WGE | 8 Surcey Thing - My Surveys - Suvey Edilor —) fr = B = o= hrager GiTookie

My Surveys - Survey Editor

[New Fage] 1
[PAGE DESC|
Click here to sai this question

Duone @ Intemet | Protectzd Mode: On H100% =

To move a question
(i.e. change the order)

To delete a question

N

To edit an existing question

© Canterbury Christ Church University 2011 13
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8. To Set the Design of a Question
Click on the white box : ‘Click here to set this question’

This gives you the choice of a number of types of question.

& Survey Thing - My Surveys - Survey Editor - Windows Internet Explarer

=l ]

@Q - |E, http://qiss.surveything.net/SurveyEditor.aspx?id=490

- [ 41 [ % || Live Search 2 -

oy 4l ‘ & Survey Thing - My Surveys - Survey Editor | |

B v B - & = [ Pege v (HTool~

Choose Question Type

(Only One Answer Per Row)

Done

Multi-Line Textbox Multiple Textbox Multiple Choice

{Only One Answer)

Multiple Choice
{Multiple Answers)

Desciptive Text
{Multiple Answers Per Row)

€ Internet | Protected Mode: On

| /2 survey Thing - Mys... |

Type of Question

Brief Description

Single Line Text Box

Open Ended, questions for a brief reply.
e.g. Job title, name

Multi Line Text Box

Closed Ended, but with options expressed as extended text options.
e.g. a choice of statements to select or options to choose

Multiple Choice (Only
One Answer)

Closed Ended, only one possible response.
e.g. Age (as expressed in ranges)

Multiple Choice
(Multiple Answer)

Closed Ended, one or multiple choices possible.
e.g. clubs participate in

Matrix (Only One
Answer Per Row)

Closed Ended, but with combinations.
e.g. satisfaction across the top, with list of services, one for each row

Matrix (Multiple
Answers Per Row)

Closed Ended, but with multiple combinations.
e.g. availability expressed as day of week across the top, time of day for each
row

Likert

Closed Ended, range scale.
e.g. Excellent to Poor, Very Good to Very Bad

Descriptive Text

Open Ended, which can include additional description to the question.
e.g. Outline proposal for future development which participants would then
comment upon or person’s opinion, suggestions for future improvement

© Canterbury Christ Church University 2011 14
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9. Writing Questions
Clicking on each of the black boxes, under ‘Choose Question Type’, will allow you to enter text
and descriptions. You do not need to enter the question number since Survey Thing will number
them automatically in the published survey.

Open Ended Questions

Open ended questions as their name suggests allow respondents to say anything they wish.
Therefore if the information you want is specific, for example job title, ensure that this is clearly
asked for. Asking a person something like ‘Role’, may confuse them and you may not get the
answer you expect! Open ended questions can also relate to some form of narrative, e.g.
people’s opinions on an event, suggestions for future improvement, what they learnt etc. Once
again you may wish to give guidance, as to what information you want. Such guidance might
include a reassurance of confidentiality if appropriate.

TE Sureey Thimg - Ny Surven - Survey Eton - Wondtows bntermet Exglerer ==
G - [ rpei e surveythins. net Sumvey Tt aipaTida 00 ]y | 3¢ H Live Soarch B -
S0 40| 0 Survey Thing - by Sorvays - Survey Editos Fpom om0 Page v ) Teok =

Single Line

Enter question
e.g. ‘What is your role?’

Enter sub-text is necessary
e..g. ‘Current job title’

@ Intomat | Protested Mode On

Closed Ended Questions

Closed ended questions have a limited set of responses and tend to be quantifiable. They can be
limited to ‘Yes/No’ answers or more complex choices, using for example a Likert scale or a matrix.

It is important to select the appropriate form of response, it could be very frustrating if the only
options are ‘Yes/No’ and a person wants to put ‘Depends’ or’ Sometimes’. It is therefore often a
good idea to supply a ‘Don’t Know’ or ‘Not Applicable’ option. It is also a good idea to follow such
guestions, or a series of such question with a comments box, inviting respondents to make
comments on the question(s).

© Canterbury Christ Church University 2011 15
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Single or Multiple Responses

With closed ended questions, it may be desirable to ‘force’ respondents into a response or limit
their ability to respond. If a person can tick both ‘Yes’ and ‘No’ or more than one age group,
analysis becomes impossible, so limiting possible responses is clearly sensible. Similarly in a
rating scale, you would not want people to be able to tick ‘Very Good’ and ‘Poor’ in response to
the same element (this sometimes happens with paper based questionnaires because a person
wants to express opinions related to different elements. For example they have enjoyed one
speaker, but not another, but only have one question related to the ‘quality of the speakers’).
However, if a comments box is included, the participants are able to highlight such issues, without
affecting your ability to analyse the data. Such issues are also often highlighted by Piloting a
guestionnaire, see below.

o 5 Wirsdowr Inbermes Lipiore e bae- el
[ 1 P e p———————Y w43 ] ¢ M e St 2 -

WG| Sy Thing - My Surery - Survey Edtor o= [ - e Page = D) Tovh =

Remember to select either
‘Only One Answer’ allowed or

Muiltiple Chelce (Setect Only One Answer)

‘multiple answers allowed’,
when selecting the type of
question

In multiple choice questions
type in the choices to be
selected

B T T T VW —==
GU * 8 httpdiganssnonthag ne Sunyfdionsapda 60 x| 4y | || e Sensn P
WG| 8 Suney Thing My Suereys - Survey Edter G+ B - o= P s () Tosh

Matrix Select Only One Answer]

In a Matrix enter the column
headings e.g. day of the week

And the row headings e.g. time
of day

Dene @ Irtomet | Protected Mode On s -

© Canterbury Christ Church University 2011 16
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10. Previewing the Survey

The screen for writing the questions, allows many edit functions and as such is not the view
respondents will see of the questionnaire as they complete it.

L
G S by Tng . iy By ey bt

I iy Edit screen for question
— . development

If you wish to preview the survey, to see it as the respondents will see it, press preview in the tool
bar at the top of the screen and the red version shows how it will be seen. You can also answer
the questions to check for clarity and to ensure the responses are in the form you intended. Note
square check boxes indicate that multiple answers can be checked for that question, round ones

indicate only one per answer can be checked.

G+ (B memrgmuneytiing ane s spdain =] 52 ¢ |t sewmcn
W Sy T My e Survey it &8

o A Preview

My Surveys - Survey Edilor

Local Crifical Friends Survey

in what corerd d pou vk
Frrmary Jehetl == CRE A
Susrvey Thing - Tabs Survey - Wirdoan Internt aplere W .

Secondary Bcro0l .' = SRy . P Sr—r

CellegeSinth Form L ol | ==

Lo Ny o G B e Gl @ E A0

- -
ﬁ- . Ounlity in Study & FAEVIEW OMLY - RESPONSES WL MOT BE SAVED Fage § o4 5 | PREVEEW | 10 bae 2010+
" uality in Sty upport
Ci, bt it S S
B L] rhockrCrncalErienvs-SuTvey
- - o —_— - - . M Fina - ity sy b A Aty S Snforeistion e ye W eI i e e of & CrRIAl Friesd warking prmarty s
s B Tk @ BB D bCe M E S e devolcpenent of Shady Lappart wxd fetroewd Linatming, The slormiation pus supp wll be BAU bt AT coPibence,
T2 ol el Lt el ey 1 b1kt 15 4 Pactire G e sencs Rt A 3 et 41 P mtabindere s o et ke fr thas Wi
x 0745 tan. furrantBcan iy ac. b

Pl coirtact Tl frem 12 contact me. ban Derrant, GES 01

3

aaaoo0a0n0nl

=3

only one choice}

Quatity in study Supper - Sorvey Tos poard by SurveyThing
Dene. @ Internet| Protected Mode: On K% -

Kingaam
W NE (oot 7 Sumey Thing

multiple choices

Page: 00113 Wordr 1,
% W

7 5 trgin e
— D
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Only one choice Multiple choices

Piloting the Survey

Before releasing a survey it is very important to Pilot or test out a questionnaire. This is to ensure
two things. Firstly that your questions are unambiguous. Questions such as ‘Do you engage in
study support?’ may be clear to you, but not to a person who does not use the term in the way
you do. Itis also very easy to write multiple questions, without realising it, for example; ‘What is
the hardest part of your job and what do you do to make things easier?’ is in fact two questions
and respondents might answer all, part or none of it. Not only can the questions be ambiguous
but so can the answers. For example, ‘Did you think the aims of the course were fulfilled?’
Answer choices: ‘Excellent, Good, Poor, Very Poor’.

Secondly you need to ensure that all the areas you want addressed have been included and
investigate if the questionnaire is too long or appears overwhelming.

Therefore it is always useful to ask a small sample of the potential participants to complete the
questionnaire and ask them for their impressions. Then undertake a quick analysis of the answers
they gave to see if they make sense before publishing the survey.

If the questionnaire has to be modified, it is then important to pilot the modified version.

Publishing the Survey

To publish the survey, click the ‘Publish” button on the tool bar.

@O ~ g htFp:f{q(ss.survgyth»ng;netlﬁuwgy:Edmgr‘asp)leq:ﬁ.?U \ M | ‘f| x,‘ | L[ngEqrm 2 '1

U5 dr | @ survey Thing - My Surveys - Survey Editor [ % v B v @ v rPagev (hToolsw

Qiss

SURVEY [HING

HOME MY SURVEYS

My Surveys - Survey Editor

Local Crifical Friends Survey

This survey is intended to gather some information from you in relation to the role of a Critical Friend working primarily in the development of Study Support and
Extended Learning. The information you supply will be treated in strictest confidence, but will help us build up a picture of the needs for such a role in different
establishments. If you would like further information please contact feel free to contact me. lan Durrant, QiSS 01892 507 657 lan.durrant@canterbury.ac.uk

You and your role?

© Canterbury Christ Church University 2011 18
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This will generate a new dialogue box with a unique number for that survey. Note you can also
use this screen to insert a password if you want only select people to be able to complete the
qguestionnaire. This would usually only be necessary if the link to the survey is placed on a general
forum, like a school web-site. If you are going to email the survey link directly to participants, this
password is unnecessary. However, if you use a password remember to include it in any
correspondence to the participants!

mmwwmmmm T= T =
@Q- &) httgery w[ 42 ] 2¢ W tive Secrch D -
Ur @ | 8 Survey Thing - My Surveys - Survey Editor fipo= B - o= hRage = DTook =

Publish Survey Survey code

Ganerste new code

Password option

Survey Reviewing

Dene @ Intemet | Prosected Mode: On H1% -
=l oy e ! ~ E

Then press the ‘Publish’ button

This will then generate a Survey Summary, including the electronic link to your survey. It will also allow
you to specify when it is open and when it will close (dates around which new entries will not be
accepted by the system). Again if you use this function, remember to inform participants!

7@ Survey Thing - My Surveys - Survey Editor - Wind Explorer =l s
—~

@U = | ] httpu//iss surveything.net/SurveyEditor.aspilid=192 = [ 43 x | Live search 2 -

98 47 | @ survey Thing - My Surveys - Survey Editor =] B B v @ v [ Page v @ Tools v

Survey Published Link to your specific survey

Your survey has been successfully published

You can now access the survey using the following URL

-
hitp://giss.surveything.net/3T4F3R /

When would you like your survey fo start?

@ | would like my survey to be available immediately

i —
@ | would like my survey to start on DD~ | MMMM YYYY ~ ~
© il tat my siey rranualy ter Start and End dates
—
When would you like your survey to end?
[E1 would like my survey to end after responses
1 would like my survey to end on [DD = | MMMM [vryy = Il
& Internet | Protected Mode: On #100% - 19
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This link can then be either sent in an email to each participant (who should be instructed to click
on this link to be taken to the survey) or posted on a web-site and participants invited to click
onto it and taken the survey.

ares T T el
@O- [ Wtpe o surveything me 386602 =] 49| % || tive Search S
W | @ sy Thing - Take Sumvey = Biov B v o ov [ Page v {3 Tools v

Page 1 of 2 | lan Durrant | 10 March 2010 =

Quality in Study Support
The first page of the survey,

from the user’s point of view

crwee Q appraciatad 1f yoil cauld taka tima ta complata the attached quasticdnains as
fully s prrssibibe, Pl by assurod that all information provided will b treated in confideme,

you would (ke to participate fn. (tick ofl that are applicable) For some o
vl required, if relevant, please add these detail: is

™ Faotball

™ Basketball
™ kew Shating
I netball
™ Tennis

™ Badmintan

[ Gym

13. Viewing Responses

As the responses come in, you can view how many there are. Do this, by logging into Survey
Thing, clicking on ‘My Surveys’ and then clicking on the particular survey you are interested in.

== = e
GO - 2w : 5 ~[é9]  |[ Live seorcn 8-

W ‘?Suw:yThinng?"Suwtys—Pub[h:d

Two versions of the
Qiss

SURVEY THING

same questionnaire
(this might represent
two different runs over
two consecutive years)

My Surveys - Published (SO O BV | Critical Friends S

P View survey templates
}  View all published surveys Survey Title s | ~tive | Publi-.code | DatePublished Responses
1
. S Local Critical 29/01/2010
P Pubiisn tnis survey Friends Survey St 00100:00 8
o s v | s | e . The number of
B Create new survey Friands Survey 09:25:26

responses for each

Dk Text = Surveys oested by you

Light Text = Surveys oreated by o = within your organisation

| Protected Mode On

B RE April

© Canterbury Christ Church University 2011 20



Canterbury
Christ Church

kA ] . .
%, & University
+’£NDED‘5§'$

Click on ‘view responses’ to see in more detail and ‘view’ to see a breakdown of an individual’s
responses.

Reponses by time taken and if completed Responses by one participant

}

G- [ 3

06 20 Survey Thing - Publshed Samveys = Responses Lo | -

Q0

W | @ Survey Thing - View Response

Published Surveys - Responses - Local Critical Frie s Survey -

LI TYTEEE alm 13 nis Respor
154,66.208.236 | WinNT 1£ 7.0
L »
£ >
» Survey Summary Resp Resp Breakd 1.
I what context do you work?
m o i
OS5 308236 | WInWT TE 7.0 il i A7 mine Vi — Secondary School
R P Collaga/Soah Form
184.66.500.236 / WiniT £ 7.0 Mo/ dh 4 View
Local Authorit
194,68 08296 | WinWT 2E 7.0 bt guDLARIt: 1 m Viem | '
ihiocts 16110181 e i o
Hlussum
BRSO | Wil 1B .0 IWTLIFII0 Vi
ron.3 # v st X Library
B3.533.176.134 | WinWT IF 7.0 O:’w?:n‘.“n View | O % PIS centre
BRI I40.208/ WInkT 1E 7.0 ki A Vi | e University
5 onm/2010
948808256 | WInKT IE 7.0 et Viem | De
A
. — oS = = em | Dlate
8455 T08.336 / WinliT EE 7.0 1811237 fr—y

Done @ Intemet | Protected Mode: On R100% -
™

@ Jonereet | Pretected Mode On

To see a summary of all responses click onto ‘Responses Breakdown’

o e s

~ 45 ] x || Live search 2 -

B~ B) = & = [ Page ~ ) Tools v

@O ) htpu/qiss. A aspiTid=451

o e [ /& Survey Thing - Published Surveys - Response Bre...

HOME MY SURVEYS

Published Surveys - Response Breakdown - Local Critical Friend; Survey -

p Backto Survey List
T T N
p  Preview Survey zégéé/uz:gén 5 weeks 5 days ves .
p  Export o Excel
Survey Summary Responses Response Breakdown
B PrintPage
e ——]]
Percant count
Primary School 100.0% 1
Secondary School | E—— 25.0%0 1
College/Sixth Form | Se——— 25.0%0 1
Local Authority | se— 25.000 1
Museum 1 0.000 °
Library | ee—— 25.0% 1
PfS centre | S —— 50.0%0 2
University | 1 0.0% o
Ansuerad question a
I
Show/Hide individual respanses (2 in total) Percent Count |

& Intemet | Protected Mede: On H100% -
! PERE Apni 1t T /2 Survey Thing - Publi,. | B8 @ thing h.. | oY EBE @G

Note you can also print these pages and export into Excel (which in turn will allow exporting into
more sophisticated data analysis packages)
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14. Ethics and Data Protection

Security and Confidentiality. Note that all creators of questionnaires and surveys are
responsible for the ethical treatment of participants. Therefore any data that is collected should
be kept securely. Unless there is a very good reason it is often not advisable to ask for personal
details such as names and addresses. If they are recorded, they should be removed from any
published analysis. Researchers also should take care to ensure that individuals cannot be easily
identified. For example, if a school has one Librarian and a summary reports that 100% of the
Liberians do not like their manager, then it would not be difficult to construe whose opinion this
was.

Informed Consent. Participants should always be given as much information as practically
possible in relation to the aims of the research and what the data will be used for, including who
will see it. In this way they can decided whether to participate or not.

Right to Withdraw. All participants have the right to withdraw their data and it is the
researchers responsibility to ensure this is undertaken should it be requested. This means that
at ANY STAGE in the process, if a participants ask for their responses to be removed from the
research, this should be undertaken.

15. Support

If you have any questions or concerns in regard to the use of the QiSS National Database ‘Survey
Thing’ or the use of questioners and surveys, please contact;

lan Durrant

Senior Lecturer QiSS

Canterbury Christ Church University
Hall Place Enterprise Centre
Harbledown

Canterbury

Kent,

CT2 9AG

Tel: 01227 863643

Mobile: 07595 089946

Fax: 01227 863030

email: ian.durrant@canterbury.ac.uk

© Canterbury Christ Church University 2011 22


mailto:ian.durrant@canterbury.ac.uk�

