Principles for effective assessment feedback

FOR THE MEETING OF THE ACADEMIC BOARD: 23 SEPTEMBER 2009

The principles outlined below describe the elements of a strategy aimed at building a culture where assessment feedback works effectively and sustainably for staff and students. The definition adopted for feedback is: 
“Feedback refers to the oral or written information, advice and grades which describe performance and inform future learning and achievement.”
The rationale for the adoption of the principles is contained in Appendix A ‘Developing an institutional policy on turn-around time and feedback’.
1. Students have an entitlement to timely and constructive feedback on work they submit for assessment and an obligation to engage with the feedback to use it effectively to improve performance working alongside tutors and peers. 
2. Timely feedback is defined in terms of its usefulness to inform students’ future learning and production of assessed work. Timely feedback also recognises that an indication of the level of their achievement within an assessed element of their studies is important to an understanding of progression within the course. 
3. Students should be made aware of the rationale and particular arrangements within each module for feedback and when they are to receive it. The arrangements for providing feedback within a module must be stated in the Module Handbook. 

4. The University expects that from September 2010 all taught programmes will adopt a benchmark time of three working weeks, within which students should receive formal feedback on summative assessment items they have submitted. If feedback is not available within the three weeks then students must be informed of the reasons for the delay and steps taken to address the causes. Where there are sound academic reasons, exceptions to the benchmark time may be negotiated.
5. Students in transition (e.g. Level 4) need to receive prompt formative feedback at an early stage in their studies; with turn-around times for submitted work kept to a minimum and the level of achievement in relation to assessment criteria made as transparent as possible.

6. Written feedback should be accessible, constructive, legible and relate directly to the criteria against which the assessment is conducted.
7. Feedback on examinations will initially provide generic guidance, at a group level, on improving performance within this mode of assessment. Students may request individual feedback if required.
8. Students should be provided with periodic opportunities to engage in a dialogue about their work using feedback provided, e.g. PDP, e-mail, work-return clinics, group discussion with tutor and, where viable, an individual session.
9. Programme validation documents should indicate the strategic approach to providing effective formative and summative feedback within the learning, teaching and assessment strategy which considers how timely feedback will be managed..
10. Annual quality reviews will specifically address staff and students’ reported experience of the effectiveness of feedback, against stated policy as monitored by module leaders, Programme Directors and staff-student forums.

