Service Level Statement – Learning Technologists
Through its activities and resources the Learning Technology
Team will: 

· Continually research developments, tools and issues concerning technology in learning and teaching. 

· Keep staff informed of new resources, information services, and technological developments in learning and teaching through attendance at departmental/programme meetings, on an ad hoc basis and through organised workshops. 

· Disseminate best practice in using technology in learning and teaching within and beyond the University on an ad hoc basis and through organised workshops, and at external conferences and workshops. 

· Empower staff within the Faculties to use technologies within their learning and teaching, through the organisation of staff development, ICT training and pedagogic consultancy. 

· Manage the roll out of, and access to, e-learning tools and environments within the University. 

· Support, and where appropriate deliver inductions to student on the University computing systems. 

· Contribute towards the strategic planning, use and evaluation of technology within learning and teaching. 

· Assist the Faculties in meeting the University Learning and Teaching and Information Strategies, in particular in support of the following agenda: 

· E-learning policy 

· widening participation 

· retention 

· student support 

· Monitor, evaluate and report on the use and impact of current and new learning technologies within the University College. 

· Support academic staff undertaking the PGCHE. 

· Support and where appropriate lead on University partnership ventures. 

